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About This Manual

Edupoint Educational Systems, LLC. develops software with multiple release dates for the software
and related documentation. The documentation is released in multiple volumes to meet this
commitment.

This document serves as a reference for Edupoint's recommendations and Best Practices for
Synergy processes. Due to the complex nature and myriad configurations possible within the
Synergy software, it is not feasible to include every possible scenario within this guide.

Conventions Used in This Manual

« Bold indicates user interactions such as a button or field on the screen.
« [talics indicate the option to select or text to enter.
« Notes, Tips, References, and Cautions display in the margin to provide additional information.

{ N )
Notes provide additional information O T'ES suggestfadvanceipptlzns or
about the subject. w ot er ways of approaching the

subject.

\. J \. S

{ N/ N
References list another source of Cautions warn of potential problems.

information, such as another manual Take special care when reading
or website. these sections.

7 N\ 7

Before You Begin

Before installing any of the Edupoint family of software products, be sure to review the system
requirements and make sure the district's computer hardware and software meet the minimum
requirements.

Copyright 2015-2020 Edupoint Educational Systems, LLC
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Software and Document History

Document Release Software
Version Date Release

Description

7.0 May 2017 2018

8.0 Dec 2017 2018.01

Added System Configuration setup for single sign-on
capability in Single Sign-On

Updated Defining Logout Display

Added EPC_PXP_CHG_VAL_HIS to permissions table in
Database Configuration.

Added Password/Confirm Password fields in Parent and
Student Accounts

Added note on manually changing ParentVUE passwords
and updated Return email address field in Forgotten
Password Configuration

Added Test History module in Displaying Modules

Added note for creating new activation keys for users that
forgot their password in Activation Key Configuration and
Forgotten Password Configuration

Added information on how the Enable ParentVUE in
Parent Relationship setting affects emailing parents from
the Student screen in Parent Viewing Rights. See
Synergy SIS — Student Information User Guide for more
information about emailing parents.

Added additional Report Options for PVU202 report.

Added Hiding Course History Only GPA Types in
Configuring Course Information

Added Note regarding Show GPAs in Configuring Course
Information

Added additional setup for documents in other languages,
hiding acknowledgment buttons, require download of the
document, and electronic signature in Defining
Acknowledgments

Added Validate mandatory fields on login to Student
Information Display Options

Added Displaying Attached Documents

Added Disabling Activation Key Messages in Parent and
Student Account Setup

Updated Active Email Notifications to show different content
for Elementary and Secondary Grade Book

Moved Using Streams topic to Synergy SIS — System
Administrator Guide

Added ParentVUE language settings relating to
Synergy SIS fields and Changing Notification Languages to
Using Languages

Added PVU204 — Parent Activation Key Letter By Parent
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Document Release Software
Version Date Release

Description

« Update to document styles and formatting

« Updates to content to provide clarity and further information,
where needed

« Updated ParentVUE Home Page and StudentVUE Home
Page to display images from the 2.0 interface

« Added ParentVUE/StudentVUE Versions to Configuring
ParentVUE/StudentVUE

« Added Tip for Mass Create SVUE Accounts in Student
Account Setup section of Parent and Student Account
Setup

« Added Registration tab to Access to Other Programs

« Added the Student Acknowledgment section, Student
Groups and Organization filtering, and Do Not Display in
Online Registration to Defining Acknowledgments

« Also added the following headings to Defining
9.0 Jun 2018 2019 Acknowledgments:

« Hiding the Student Groups Section
« Hiding the Organizations Section

« Viewing Student Acknowledged Documents

« Added Enabling ParentVUE and StudentVUE 2.0

« Added Disabling Pragma No-Cache to Displaying Aftached
Documents

« Added Hide Paperless Report Cards in Hiding PDF Report
Cards

« Added Synergy Mail to Displaying Modules
« Added Disabling Links between OLR and PVUE
« Moved setting Security Definition to a new Security chapter

« Moved Parent Viewing Rights into Student Information
Display Options

Copyright 2015-2020 Edupoint Educational Systems, LLC



6 ParentVUE and StudentVUE Administrator Guide

Document Release Software
Version Date Release

10.0 Dec 2018 | 2019.01

Description

Added Locker to ParentVUE and StudentVUE Security for
ParentVUE User

Added statement about hiding Locker Information on the
Student Info screen in Student Information Display Options

Staff Information was Removing Staff Information. Added
Displaying Additional Staffto topic.

Added Email Option and Show Additional Staff to
PVU202 — Parent Activation Key Letter

Added Distribution Type to PVU203 — Student Activation
Key Letter

Added Email Option to PVU204 — Parent Activation Key
Letter By Parent

Added content about creating an email template to deliver
Parent Activation Keys by email in Activation Key
Configuration

Added Placement Determination and Progress Reports
options to Displaying Modules

Added Hide Term Override option to Configuring Course
Information

Added note regarding forgot password link does not display
for LDAP to Forgotten Password Configuration

Added Force Password Reset to Forgotten Password
Configuration

Added Hiding Content for Grade Book to the Security
chapter

Added Displaying Report Absence on Home Screen

Removed Online Registration setup topics that are covered
in the Synergy SIS — Online Registration Guide:

« Accessing Online Registration
« Disabling Links Between Online Registration and
ParentVUE
Added Enabling Push Notifications

Added Enable Pass Through Authentication to Student
Information Display Options

Updated Using Email Variables for parent activation key
emails and added a Sample Message
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Document Release Software
Version Date Release

Description

Updates:
« Added Forgot Password for Mobile Applications in
Forgotten Password Configuration

« Updated Viewing Attached Documents for Acknowledged
By column

« Added security settings for Acknowledged By for
ParentVUE User in ParentVUE and StudentVUE Security

« Added Setting Up Pending Payments in Enabling Fee
Options

« Added Selecting Attendance Definition

11.0 Jun 2019 2020
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Document Release Software
Version Date Release

Description

Updates:
« Added Providing Limited Access in ParentVUE to Parents
Without Educational Rights in Parent Viewing Rights

« Added Hiding the Auto Notify Section in StudentVUE in
Student Account Setup

« Added the following in Staff Information:

« Hiding Teacher Names in Class Schedule at the
District Level

« Hiding Teacher Names in Class Schedule at the
School Level

« Added Notify Options in Creating StudentVUE Accounts

« Added content to set up auto-notify options to send to
students through StudentVUE in Configuring Active Email
Notifications

« Added Adding District Logo to ParentVUE and StudentVUE
in Parent and Student Account Setup

« Added Adding the StuAdditionalTransportationLocation
Business Object in Modifying Student Info Display Using
View Change

« Added Displaying Concurrent Report Cards in ParentVUE
and StudentVUE Display

« Added a step for Absence Document Category Type in
Absence Report Settings

« Added OpenAuth for ParentVUE and StudentVUE in Parent
and Student Account Setup

12.0 Mar 2020 2021

« Added the following in Allow Parents to Edit Information:
« Allowing Partial ParentVUE Updates
« Accept or Reject All Changes

« Bypassing the Review PVUE Update Process

« Added Including GPAs in ParentVUE and StudentVUE in
Configuring Course Information

« Added Selecting the Enable View of Course Duration
Option and Course Duration Column Setup for ParentVUE
and StudentVUE in Configuring Course Requests

« Added Enabling Synergy Mail Translation in Using
Languages

« Added StudentVUE Settings in Creating StudentVUE
Accounts

o Added a note for ParentVUE Language in Creating
ParentVUE Accounts

« Added steps for Parent Account Activation Option and
Parent User ID Assignment in Parent Account Setup
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Document Release Software
Version Date Release

Description

« Added Configuring Emails that includes:

« Redirecting the SMTP Email Recipient to the
Appropriate ParentVUE or StudentVUE Login
Screens

« Independent SMTP Forwarding for Parents and
Students

« Including Additional Staff When Sending Emails in
ParentVUE and StudentVUE

« Added Receiving Notifications About Submitted Future
Absences in Enabling Push Notifications

« Added Enabling Phone/Text Communication Level in
ParentVUE and StudentVUE display

« Added the Search Grid is Initially Empty. Require Student
To Enter Search Criteria option in Additional Options

« Added steps for Parent Default Landing Page and Student
Default Landing Page in Disabling Modules at School
Level
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Chapter 1: ParentVUE and StudentVUE Overview

ParentVUE

Parents want day-to-day insight into their student's academic experience to help their children get
the most out of school. The Synergy ParentVUE web portal gives parents near real-time information
on the following:

» Assignments and scores
» Attendance

« Discipline

« Conference visits

« Health office visits

o Immunization compliance
« Transcripts

» Graduation status

ParentVUE simplifies home-to-school district communication for parents, offering a single sign-on to
view all of the information for their children, regardless of school. Parents can receive customized
email alert notifications regarding timely issues, such as:

« School events

« Attendance

« Discipline incidents
Parents can use ParentVUE to:

« Editaccount information

. Payfees

« Contact teachers and staff

» Upload documents

Parents see information only for their children. They cannot see other students’
information.

Copyright 2015-2020 Edupoint Educational Systems, LLC
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StudentVUE

Synergy StudentVUE provides students with their own student portal to view the following:

« Upcoming school events
« Classroom happenings
« Assignments

o Tests

« Academic performance

Students can use StudentVUE to:

« Complete online course requests with automated prerequisite verification
» Editemail addresses

o Payfees

« Contact teachers and staff

« Upload documents

« Take assessments

[ a A student has access to only his or her own information.

Edupoint Proprietary and Confidential
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Configuring ParentVUE/StudentVUE

Most of the configuration screens for ParentVUE and StudentVUE are located at Synergy SIS >
System > ParentVUE in the PAD tree.

b AZ
P ESD
B Synergy SE
- Synergy 515
= System
w ParentVUE
; District Events
_-:'9 ParentVUE and StudentVUE Configuration

2% ParentVUE and StudentVUE School Configuration
—; School Event Calendar

Synergy SIS PAD Tree
These screens are available in this node:

« District Events — Use to add district events to the ParentVUE and StudentVUE.

« ParentVUE and StudentVUE Configuration — Use to setup the options and configuration for
the ParentVUE and StudentVUE.

» ParentVUE and StudentVUE School Configuration — Use to configure school-level settings
and options for the online course requests.

« School Event Calendar — Use to add school-specific events to the ParentVUE and
StudentVUE.

The Mobile Apps tab of the District Setup screen has some additional setup options for the
ParentVUE and StudentVUE mobile applications.

ParentVUE/StudentVUE Versions

You can use either version 1.0 or version 2.0 of the ParentVUE/StudentVUE web portal. This guide
displays images from the 1.0 interface, unless specified.

{ )
n See ParentVUE Home and StudentVUE Home to view differences
between the two versions.

Some options are only available in version 2.0.

N\
See the Synergy SIS — ParentVUE and StudentVUE 1.0 User Guide and

Synergy SIS — ParentVUE and StudentVUE 2.0 User Guide for more
information on differences between the two versions.

Copyright 2015-2020 Edupoint Educational Systems, LLC
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ParentVUE Home

ParentVUE opens after logging in or activating an account.

Acknowledgments display before the Home screen when they are
available.

ParentVUE 1.0 Home

Edupoint
® 0 - (7]
A Se—
Home Help Logout

Select Chid» Billy | lan | Susan | Theresa ‘Good moming, Kathleen Aaron, 5/29/2015

R recent Events

Messaa_;:eso

. None
M ,-: Billy has no recent events fo note at this time a
=
B

Attendance Home Scheol: Hope High Scheol

Class Schedule

Class Websites

Events for [an:
School Events on 05/02/2015
Conference
Attendance notes for 05/12/2015, 05/08/2015, 04/29/2015
Course History “@watalie Carrall (= - Drama - After Schaal Program (5/18/2015) 9
Conference visit notes for 05/20/2015

Course Request Home School: Adams Elementary
Discipline
Fee 3
A Events for Susan:
Grade Book Ey School Events on 05/02/2015
s Home Scheol: Adams Elementary
Health s 1
Repoert Card
School Informaticn Events for Theresa:
5 School Events an 05/02/2015
Student Info A Attendance notes for 05/08/2015, 04/29/2015
' b Home Scheol: Adams Elementary
Special Ed L
Custom Tab
Digital Locker
ogout | Contact | Privacy o

English Espafiol Francais s e

ParentVUE 1.0 Home Screen

« The Navigation bar contains links to display records for the selected child. (1)

T See the Synergy SIS — ParentVUE and StudentVUE 1.0 User
Guide for a detailed description of the Navigation Bar.

« Recent Events includes grading period dates, conference events, discipline events, school
events, attendance notes, and nurse log notes. @ Click a link for more detailed information.

« District Announcements display on the right. ©

« Parents can click the child’s name to view his or her information. 9
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« Streams allows parents to communicate with teachers, if enabled. e
« The My Account tab accesses the parent's account information. @

« All screens contain Contact, Privacy, and Help links. (7]
« Parents can select a language at the bottom of the ParentVUE screen if the district supports
multiple languages. (8

« Parents can enable Accessibility Mode, if needed.

ParentVUE 2.0 Home

Streams | My Account | Help | Online Registration || Logou

t
e e @poiﬂool District
Good afternoor

n. Phillip Aaron, 1/10/2018

0

choo
ipli ote for 01/02/2019, 01/10/2019 9

& Conference visit notes for 01/03/12019

|an A Report Absence

1D: 129442
Grant Elementary

«, Attendance notes for 12/20/2018, 12/19/2018, 12M8/2018...

Logout | Contact | Privacy Edupoint English | Espafiol | Frangais | 85 | suomi | Deutsc 10 [
[ S—

CopyrgR 2018 Eupor, LLC Accessibility Mode

ParentVUE 2.0 Home Screen

« The Navigation bar contains links to display records for the selected child. (1)

|| See the Synergy SIS — ParentVUE and StudentVUE 2.0 User
Guide for a detailed description of the Navigation Bar.

« Recent Events includes grading period dates, conference events, discipline events, school
events, attendance notes, and nurse log notes. @ Click a link for more detailed information.

« Parents use the focus menu to select from the children actively enrolled in the district. ©
« Streams allows parents to communicate with teachers, if enabled. (4]

« The My Account tab accesses the parent's account information. ©
« The Help tab directs you to the Help screen, which contains information provided by the
district. @
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« The Online Registration tab opens Online Registration, if available. (7]

« All screens contain Logout, Contact, and Privacy links. @
« Parents can select a language at the bottom of the ParentVUE screen if the district supports
multiple languages. (9]

« Parents can enable Accessibility Mode, if needed. @

« Parents can report future absences. ®

StudentVUE Home

StudentVUE opens after logging in or activating an account.

Acknowledgments display before the Home screen when they are
==t/ available.

StudentVUE 1.0 Home

Edupoint
(4 25 (s (6
vome |
Good morning, lan Aaron, 5/29/2015

— Recent Events District Announcements
Messagesg " None
Events for lan:
e Attendance notes for 05/12/2015, 05/08/2015, 04/29/2015 9
Attendance ‘*&Nalalie Carroll (=) - Drama - After School Program (5/18/2015)

Home School: Adams Elementary
Class Schedule

Class Websites

Course History

Course Request

Grade Book

Report Card

Student Info

Custom Tab

Digital Locker

Legout | Centact | Privacy

English Espafiol Francgais & o

StudentVUE 1.0 Home Screen
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The Navigation bar contains links to display your records. (1]

|| See the Synergy SIS — ParentVUE and StudentVUE 1.0 User
Guide for a detailed description of the Navigation Bar.

Recent Events includes grading period dates, conference events, discipline events, school
events, attendance notes, and nurse log notes. @ Click a link for more detailed information.

District Announcements display on the right. ©
Streams allows students to communicate with teachers if enabled. @
The My Account tab accesses the student's account information. e

All screens have links to the Contact, Privacy, and Help screens. (6]
Your district might support additional languages. If so, select one at the bottom of the
StudentVUE screen. @

You can enable Accessibility Mode if needed.

Copyright 2015-2020 Edupoint Educational Systems, LLC
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StudentVUE 2.0

Streams | My Account | Help J| Logout

g Billy
4 Hope High Schoal
e =
0905482 (949-555-1212) nIoEdUpolnl‘ S
Good afternoon, Billy Abbott, 6/13/2018
‘ Home

Synergy Mai®
G oo Billy Recent
e ID: 905483 H iStory

T FUSTEETEE Hope High School

~ Srha - Mo Data to Displa
+ Class Schedule % Attendance notes for 06/04/2018, 05/31/2018, D

Class Websites ~ 05/30/2018... 9

Course History

Hl 4 8 =

Course Request

Fee

Grade Book

> K ¢

Report Card
Student Info
Custom Tab

Digital Locker

g Test History

Logout | Contact | Privacy Edupoint" English | Espafiol | Francais | ¥ | suomi | Deu fandarin
[ ~S—

®Copyright 2018 Edupoint, LLC

StudentVUE 2.0 Home Screen

« The Navigation bar contains links to display your records. (1)

|| See the Synergy SIS — ParentVUE and StudentVUE 2.0 User
Guide for a detailed description of the Navigation Bar.

« Recent Events includes grading period dates, conference events, discipline events, school
events, attendance notes, and nurse log notes. @ Click a link for more detailed information.

« Streams allows students to communicate with teachers if enabled. ©

« The My Account tab accesses the student's account information. (4)

« The Help tab directs you to the Help screen, which contains information provided by the
district. ©

« The Online Registration tab opens Online Registration if available.

« All'screens contain Logout, Contact, and Privacy links. 6]
« Your district might support additional languages. If so, select one at the bottom of the
StudentVUE screen. @

« You can enable Accessibility Mode if needed. (8]
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Implementation Considerations

There are many things to consider when implementing the ParentVUE and StudentVUE web portal.
Below is a list of items to discuss with the district administration.

Available Information

« What information should be included on the portal for parents and students? Should the same
information be available to parents and students? For example, the district may not want to
display discipline information to students.

« You canfilter the information displayed to students and parents by time period. ParentVUE
can display all the data, the current school year, or the current school year at the current
school. It may be a good time to review the data in Synergy SIS when making this decision. Is
it parent-ready? Staff members might write notes with informal language when documenting
student issues. You might need to make staff aware that parents can access staff write-ups.

« Eachdiscipline code and conference code is assigned a security value in Synergy SIS,
ranging from lowest to highest. You can set the parent and student discipline and conference
security for the web portal to match these values. For example, if a parent’s security value is
set to Low, the parent can see all incidents with a code value of Low or Lowest. The parent
cannot see incidents with a higher security level. What security level should parents see? You
might also review the security setting on these codes.

« The district might have multiple graduation requirements, but ParentVUE/StudentVUE can
only have one set as the default. Which graduation requirement should the web portal
display?

« You can provide auto-notifications to parents and students for attendance, discipline, health,
grade, class changes, and Grade Book. Which auto-notifications should
ParentVUE/StudentVUE use?

Student, District, and School Events Listings

« Recent events display for the student, such as the end of the grading period, attendance
events, and discipline events. How far back and how far in the future (by days) should
ParentVUE/StudentVUE display events?

« The web portal also displays calendars with both school and district announcements and
events. Who maintains and adds information to the school and district event lists?

« Which type of school and district events should display?
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Online Course Requests

« Should ParentVUE/StudentVUE allow students and parents to edit course requests or just
view their course requests?

« What are the dates when students can make requests?

« Should the minimum and maximum number of requests counted based on the number of
classes or number of credits? What should the minimum and maximum numbers be?

« Whattypes of classes can students request? Core, Elective or Non-Core?
« Should the students register for courses or classes?
« Should counselors review requests before the student locks-in the course?

« You can customize some of these values (dates, classes available, minimum/maximum
requests) separately between the schools and the district. Do you need to set different values
at the school and district level, or do the same defaults apply to the entire district?

Customized Pages

« You can create customized pages/messages for display on the web portal for students and
parents.

« What should the messages for the Contact and Privacy pages say?

Updating Student Information

« Should you allow parents to submit updates to their children’s demographic information?

« Should staff members review student information updates at each school? If yes, these staff
members are notified by email when a parent submits an update. Which staff member at each
school should take on this responsibility?

Digital Locker

« Student files can quickly take up a lot of space on district servers. How much space should
you allocate to each student for his or her digital locker files?

« Student files might contain viruses. What measures should the district take to ensure digital
locker files are free from viruses?

« With the submission of electronic files, cheating and plagiarism become even easier for
students. What steps should the district take to ensure the integrity of student submissions?
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Parent and Student Accounts

« What URL should you setup for the ParentVUE and StudentVUE web portal? How will you
integrate the web portal into the district’s existing web offerings?

« Which method will you use to create accounts: create activation keys, automatically generate
them, or use existing authentication accounts?

« How will you introduce parents and students to ParentVUE/StudentVUE? How will you
distribute the account information? Will you send the account activation information out to all
parents and students or will distribute it upon request? How will you distribute this information
on an ongoing basis to new parents and students?

« If using activation keys, Synergy SIS provides an activation key letter for parents and
students, which you can customize and distribute either individually or in bulk. You can set
activation keys to expire after a set amount of days for added security. Should you set an
expiration time? If so, who handles requests for a new activation key if the key expires before
the parent or student logs on?

Parent and Student Technical Support

o When a parent or student has questions about the ParentVUE and StudentVUE web portal,
which office should they contact?

« Thereisalink to allow users to retrieve their account password on the ParentVUE and
StudentVUE web portal. You can customize this email and configure the subject line, email
message, and return email address.

« There is also a space for a message to provide instructions when the parent or student
encounters an error.

« You can customize a Help message on the parent and student web portals. What should the
help message say?

Other Considerations

« You might experience an initial rush of calls and questions about information in the system
now that parents and students are looking directly at the information in Synergy SIS. You
might want to plan for an increase in the number of change requests to demographics
information or other information.
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Recommended Systems Configuration

Parents and students access the ParentVUE and StudentVUE web portal over the Internet. To
ensure security, the recommended configuration involves the following:

« Setup astand-alone server outside the network.

« Configure a secure connection from the stand-alone server to the database server, either
using a second NIC card or setting up a route through the firewall.
« Purchase a network load-balancing device that supports "sticky" sessions if the district needs

more than one server, such as BIG IP from F5 or Cisco’s devices. Microsoft’s built-in load
balancing is only sufficient for low volume traffic. Microsoft Clustering is not supported.

See the Synergy SIS — System Installation Guide for more information
L-J about the recommended hardware configuration for all of the Edupoint
software products.

Installation Preparation

s

N
Follow the guidelines in the Synergy SIS — System Installation Guide for
preparing a web server prior to installing the ParentVUE and StudentVUE

web portal software. )

N
The ParentVUE/ StudentVUE software does not need to be installed if the
district uses a single web server for ParentVUE/ StudentVUE and the

A main Synergy SIS software. It is included as part of the main Synergy SIS
installation. Direct parents and students to the Login screen.

For example, https://<DistrictWebServer>/Login_PXP.aspx or
https://<DistrictWebServer>/Login_PXP2.aspx.
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Database Configuration

Y ou must modify security in the database software since the ParentVUE and StudentVUE web
portal accesses data from the main Synergy SIS database. The modifications create a logon/user
with read-only access and limited update capabilities to student information for use by the
ParentVUE and StudentVUE web portal.

1. Add alogin for a user named PXP with db_databasereader access.
2. Create arole called PXP_Usersin the Synergy SIS database.

Contact the Edupoint technical support team for instructions at
support@edupoint.com if the district uses Oracle.

Adding a Login to Microsoft SQL Server

1. Navigate to Security > Logins in SQL Server Management Studio.

= |y SRV-OLD (SQL Server 9.0.3054 - £3)
# [ Databases
= L Security
ORI L ogins
# [ Server Roles
# [ Credentials
# [J Server Objects
# [ Replication
# [ Management
[# [ Notification Services
@ [B) 5L Server Agent

SQL Server Management Studio Screen

2. Right-click the Logins folder.
3. Select New Login....

= |y SRY-OLD (SOL Server 9.0.3054 - sa)
# ) Daktabases
= 3 Security
B L3
[ [ Sen New Login....
& 3 Cra Filter »
® [ Server
# [ Replica Reports ¥
# [ Manag
® [ Notifica Refresh
# | 59L Server Agent

SQL Server Management Studio Screen
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4. Enter the following in the Login - New screen:
« Login name - pxp
« Select SQL Server Authentication
o Password —pxp

« Leave Enforce Password Policy blank
Default Database — Select the Synergy SIS database name (RT...)

E Lodgin - Mew
Select apage
. General

2 Server Roles z =

A User Mapping ILumnm: |pxp I SEarch I
# Securables " Windows authentication

I Statue & SOL Server authentication
Password: |-"
Confim password: |oes

0d password: I
I | Enforce password policy I
™ Enier et Exnnation
snge passward st nesd loge
 Mapped ta cedificate [ =
© Mapped to aspmmetnc key | ;l
I Mapto Credential | = Add
Mapped Crederials Crederitial i Plervider
Seqver.
locakost
Conneclion:
DOMAIN'edupaint
femve.|
Fieady [Setoat dvabooe: [RT_PRODUCTION M|
Defaul language: | ctauis |
G |
A

SQL Server Login - New Screen
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Select the name of the Database (RT...) in the Database section.
Enter PXP for the User name and Rev for the Default Schema.
Select the db_datareader role in the Database roles for the selected database.

= User Mapping
I

ecurables
2 Status

Server
localhost

Cornection:
DOMAINSedupoint

Ready

5. Select User Mapping.

6.

7.

8.

9. Click OK.
e
e

2 View connection properties

g Script = m Help

Ji[=] E3

Users mapped to this lagin:

I ReportServer
I RepotServerTempDE

Map I Database I User | Default Schema I
I master
Il model
Il madh

™| Guest acoount enabled for: BT_PRODUCTION

[ratabaze role membership for: RT_PRODUCTION

RT Conversion
I ¥ { RT_PRODUCTION Ha Fev _l
r RT_TEST
- RT_Training
Il tempdh

] db_accessadmin
[ ] db_backupoperstor
db_datawriter
db_ddladmin
db_denydatareader
db_denpdatawriter
dl
dl
P

b_securityadmin

Kooooog]

Cancel

SQL Server Login Properties Screen
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Adding a Role in SQL Server

o kw0 bd =

Navigate to Security > Roles in the Synergy SIS database.
Right-click the Roles property.
Select New Database Role.

Enter PXP_Users for the Role name.

Click Add. The software displays the Select Database User or Role screen.

I patabase Role - New

6. Enter PXP and click OK.

=10 x]
Selectapa L5 Seript - L Help
2 General
4 Securables
_2} Extended Properties | Rale name: IF‘)(FLUSEHS I
Owner: I =2
Schemas owned by this ole:
I Owned 5chemas B
;_ db_accessadmin
[~ dbo
™ db_securityadmin
™ SchoolMessenger
[~ db_owner
™ dh hackonnneraton ;I
Members of this role:
I FRole Members I
Connection
Server:
localhost
Connection:
DOMAIM edupoint
3 View connection properties
Ready
e
0K Cancel
[ [ e ]
SQL Server Database Role - New Screen
&2 Select Database User or Role
Select these object types:
Users, Database roles DObject Types... |
Enter the object names to select [examples]:
PxP Check Mames |
Erawse... I
0K [ Hep |
Vi

SQL Server Select Database User Or Role Screen
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&z Browse for Objects

4 objects were found matching the types you selected,

M atching objects:

_I_I M ame | Type |

A [guest] User

- 'g [public] Database role

v |5 [PEP_Users] User |
I & [F!evT Usger

0Ok I Cancel Help

v
SQL Server Browse For Objects Screen
7. Select Securables.
8. Click Add orin 2008 click Search.
_' Database Role - New _ ol x|
Selectapage 5 Seipt - I Help
= General
= . [ratabase role name: IP)(F'_Users
== Exlended Froperties
Securables:
I Schema I Mame Type
Effective Permissions... | Add. Hemave |
Explicit permizsions:
Permizsion I Grantar I Grant I “with Grant I Deny I
Server.
SRY-0LD
Cornection:
EE)
% View connection properties
Ready

Lolumm Permizsians... |

Y

7%

SQL Server Database Role — New Screen
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a. Select All objects of the types....
b. Click OK.

¥, add Objects |
"What objects do you wish to add?

" Specific abjects...

& [&l objecls of the wpes... |

&l objects belonging ta the schema...

Schema name: Idb_accessadmin ﬂ

(] I Cancel | Help |
A

SQL Server Database Add Objects Screen

9. Select Tables and click OK.
x|

Select the types of objzcts to find:

Object Type a
r U Databases
I . Stared prozedures

i ] Tables
Wi

_E] Ilire: fukeionz

e Sealar functions

_E] T able-valued functions

% Aggregate funchions

rﬁ .t’:\pplic?tli.on roles ;I
QK I Cancel | Help |

SQL Server Database Select Object Types

[ |
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10. Find each table at the top of the screen and double-click.

11.

Permiszions for Rev. EPC_STU_SCH_YR:

LColumn Permissions

[Booboseroe bew —— mEE|
Selecta ' S Script ~ m Help
2P General
::: gj;“:;:';;mpames Database role name: | PYUE_USERS
Securables; &I
I Schema I Mame I Type I I
2} Rew ! EPC_STU_SCH_YR Table £
e e U S mEaLEsT o
= Rev EPC_STU_SCHD_REQUEST_ALT  Tatle
= Rev REY_AUDIT_TRAIL Table
= Rev REY_AUDIT_TRAIL_PROP Table
= Rev REY_USER_MON_5vS Table
= Rev REY_USER_NON_Sv5_ACT Table
= Rev REV_VER Table
= Rev REY_VER_FILE Table
= Nev NEY_VCM_MILE_DCPLOY_STATUS  Table
= Rev REY_WEB_FARM_SERVER Table

E =plicit
Server — -
localhost Perrizsion | Grantor | Grant | “wfith Grant | Deny ;I
Cornection: References dbo r - r
DOMAIN edupoint Select dbir r Il r
Y Yiew connection properties T ake ownership dba _ I_ _ r r

Update dbo M I I

Wiew change tracking dbo r - r

Yiew definition dbo r - r

Ready
=
1| s
Y

SQL Server Database Role - New Screen

Use the table below to edit permissions.

Table Name Permissions

EGB_CLASS
EGB_CLASS_OWNER
EGB_CONFIG
EGB_CONFIGUSER
EGB_DOCUMENTS
EGB_DOCUMENTSXREF
EGB_GBRESULT
EGB_GBSCORETYPES
EGB_GBSTANDARDSRESULT
EGB_GBXREF
EGB_GRADEBOOK
EGB_STANDARDS_CLASS
EGB_TEST _RESPONSEANSWER
EGB_TEST_STUDENTS

EGB_TEST_STUEDENTRESPONSES

Updated

Insert

Delete, Insert, Update
Delete, Insert, Update
Delete, Insert, Update
Delete, Insert, Update
Insert, Update

Insert, Update
Delete, Insert, Update
Insert, Update

Insert, Update
Delete, Insert

Delete, Insert, Update
Insert, Update
Delete, Insert, Update
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Table Name Permissions

EPC_STU_FEE_PAY_TRANS Delete, Insert, Update
EPC_ONLINE_PMT_TERMS_VIEWED | Delete, Insert, Update

37

EPC_PARENT

EPC_PARENT ACK_RESPONSE
EPC_PARENT PXP
EPC_PER_SECT MSG
EPC_PXP_CHG
EPC_PXP_CHG_VAL_HIS
EPC_PXP_OEN_DOC
EPC_PXP_OEN_PRG
EPC_PXP_OEN_PRG_STU
EPC_PXP_OEN_PRG_STU_SCH
EPC_SCH_YR_OPT_SCHED
EPC_SCH_YR_OPT_SCHED_LCK
EPC_STU DLR

EPC_STU_FEE
EPC_STU_FEE_PAYMENT
EPC_STU_FEE_SUM
EPC_STU_FEE_TRANSACTION
EPC_STU_SCH_YR
EPC_STU_SCH_YR_HWNOTES
EPC_STU_SCHD REQUEST
EPC_STU_SCHD_REQUEST ALT
EPC_STU_YR

REV_AUDIT TRAIL
REV_AUDIT_TRAIL_PROP
REV_AUTO_SEQUENCE
REV_DATASET_FILTER
REV_ERROR

REV_PERSON
REV_PERSON_PHONE
REV_PROCESS_QUEUE_RESULT

Insert, Update
Delete, Insert, Update
Insert, Update
Delete, Insert, Update
Delete, Insert, Update
Insert

Delete, Insert, Update
Delete, Insert, Update
Delete, Insert, Update
Delete, Insert, Update

Insert, Update
Delete, Insert, Update

Delete, Insert, Update
Delete, Insert, Update
Delete, Insert, Update
Delete, Insert, Update
Delete, Insert, Update
Update

Insert, Update
Delete, Insert, Update

Delete, Insert, Update
Update

Insert, Update

Insert, Update

Insert, Update
Delete, Insert, Update
Delete, Insert, Update
Update

Insert, Update
Delete, Insert, Update
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Table Name Permissions
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REV_STREAM Insert, Update
REV_STREAM_CONTEXT Insert
REV_STREAM_NOTIFICATION Update
REV_TOKEN_DATA Insert, Update
REV_TSK Delete, Insert, Update
REV_USER_NON_SYS Insert, Update
REV_USER_NON_SYS_ACT Delete, Insert
REV_VER Delete, Insert, Update
REV_VER_FILE Delete, Insert, Update

REV_VER_FILE_DEPLOY_STATUS Delete, Insert, Update
REV_WEB_FARM_SERVER Delete, Insert, Update

12. Select Grant for the permissions listed in the Permissions section at the bottom of the screen.
13. Click OK.

Software Installation Steps

Find the location where you extracted the ZIP file.
Locate the PXPSetup folder or PXP64Setup for 64-bit installations in the extracted folder.
Expand this folder to find and open the Pre sub-folder.

oo DN =

Double-click the InstallUserPrompt.exe file in the Pre sub-folder. The software displays the
Install Wizard dialog box with the Welcome screen.

@ Syner'gy EP°® welcome

This application will gather the necessary information to install your Synergy Technology based
application.

< Back || Mext = | |Canoe| |

Welcome Screen

5. Click Next.
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6. Enterthe Organization Name, Localization, and License Key.

E This is the same license key as the main Synergy SIS software.

@ Syner‘gy EP° step1: License Key

r—Customer Information

Organization Name
|Ed|.|poir|t School District

Localization

~
License Key

| [xesmr | [pryan

<Back | [ Net> ]| | cancel |

Step 1: License Key Screen
7. Click Next.
8. Select Additional Web Server (Web Farm Servers 2+).
9. Click Next.

@ Syner‘gy EP°® step 2: Install Type

Select the installation type:

" First Web Server + Database

IG' Additional \Web Server (\Web Farm Servers 2+)|

NOTE: When installing for the first time (regard| if you will be installing a web farm), select the ‘First
‘wieb Server + Database’ option.

[T Serveris a member of a web farm

<Back || Next> | |CanDeI |

Step 2: Install Type Screen
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10. Choose Microsoft SQL Server or Oracle for the Database Type used for the Synergy SIS

11.
12.
13.
14.

installation.

SQL Server

Oracle

@ Synergy EP® step 3: Database Settings

@ Svnergv EP® step 3: Database Settings

Database Type
(¥ Microsoft SQL Server 2000+

" Oracle

\wieb, Config SSL Setting

Connection Information
Database Server Name (or tcp/ip address)
flocalnost

Database Mame
|3_0_AZ_DemoDB

User ID
frp

Password Confirm Password

Database Typs
" Microsoft SQL Server 2000+

* Oracle

Wwleb. Config SSL Setting

Connection Information
Database Server Name (or tcp/ip address)
flocalhost

User ID
pxp

Password Confirm Password

[SSL Only ~| - [ [ssL only | [~ [
‘ < Back H Mext > | | Cancel ‘ ‘ < Back H Next = | | Cancel ‘

Step 3: Database Setings Screen

a. Enterthe server name or TCP/IP
address for the Database Server

Name.

Step 3: Database Setings Screen

a. Enterthe server name or TCP/IP
address for the Database Server

Name.

Enter the Database Name.

Enter pxp for User ID, Password, and
Confirm Password.

Enter pxp for User ID, Password, and
Confirm Password.

Click Test Database Connection.

Click OK.
Click Next on the Install Wizard screen.
Click Finish.
s A website warning screen displays when multiple websites are

installed on the server.
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15. Click OK to open the Edupoint ParentVUE screen.

.
) Edupoint ParentVUE (x64) | = P

Welcome to the Edupoint ParentyYUE (x64) Setup A
Wizard = e

The ingtaller will guide vou through the steps required to install Edupoint ParentUE [x64) on wour
computer.

WARMNIMG: This computer progran iz pratected by copyright law ahd internatonal treaties. i
Unautharized duplication or distribution of this program, or ang portion of it, may result in severe civil
ar criminal penalties, and will be prazecuted to the maxinmum extent pozzible under the law.

Welcome To Edupoint ParentVUE (x64) Setup Wizard Screen

16. Click Next.
17. Change the name of the Virtual directory to set a different folder location.

« The Virtual directory is the name of the folder installed into the root of the Default
Web Site.

« The software installs to the root of the folder/website if Virtual directory is left blank.

« The Virtual directory determines the URL for accessing the software.

1) Edupoint ParentVUE (x64) | = i)

Select Installation Address l_‘l

The inztaller will ingtall Edupoint ParentLJE [x64] to the following web location,

Tao install to thiz web lozation, click "MNext". Ta install ta a different web location, enter it below.

Site:

[Dataul wisb Sits - Disk Cost...

Wirtual directaory:

|FP
Application Poal:
[ DefaulttppPool -
Cancel ] [ < Back ] [ Meut > ]
i 2

Select Installation Address Screen

18. Click Next.
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19. Click Next.

8 Edupoint ParentVUE (x64) — m— e[| ———

Installing Edupoint ParentvVUE (x64) [

E dupoint ParentJE [+64] iz being installed.

Please wait...

Installing Edupoint ParentVUE (x64) Screen

20. Click Close once the software displays the Installation Complete screen.

p
You must uninstall and reinstall all Synergy SIS/Synergy SE
software with each new release.

Windows saves settings entered during installation. You do not
E need to re-enter the information during reinstallation (for example,
the license key saves).

Select Add/Remove Programsin Windows and uninstall the
software titled Edupoint ParentVUE to uninstall the ParentVUE
and StudentVUE web portal software.

The district can create an alias for the PXP folder location with a
O friendly name to make the web portal easier to locate by students
=  and parents. The URL created for this folder is printed on the
activation notices from Synergy SIS.
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Student Information Display Options

You can edit how the student information displays in ParentVUE and StudentVUE based on the
settings in the Student Information Display Options section on the ParentVUE and StudentVUE
Configuration screen.

Parent Viewing Rights

Use one of the following methods to designate which parents can view a child’s information. The
following method also changes how emails are sent from the Parent/Guardian tab on the Student

screen.

« Educational Rights — Parents must have Contact Allowed and Ed Rights selected to view

information for the child in ParentVUE.

« ParentVUE Relationship — Parents must have ParentVUE and Contact Allowed to view

information for a child in ParentVUE.

7

N
See the Synergy SIS — Communications Guide for more information

on emailing from the Student screen.

These settings also determine what student information displays for
the parent in Online Registration. See the Synergy SIS — Online

Registration Guide for more information. )

N\
This setting and the selection made in the Student Information
Display Options section is used to determine if a parent can view the
student's information.

J
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Using Educational Rights

r

\.

N\
Using Educational Rights does not modify the Parent/Guardian tab on the

Student screen. You must manually update all parent records to ensure
that parents have the correct settings.

« Select Ed. Rights to allow a parent to see the child’s information in
ParentVUE.

« Deselect Ed. Rights to remove access. In the following example,
Phillip can see Billy’s information, but Diana cannot.

7 Student A IR S IEIRREIGEY
vens- [ <[] > |[ @] vome |

Student Screen, Parent/Guardian Tab

You can also make these changes on the Children tab of the Parent
screen.

See the Synergy SIS — Student Management User Guide for more
information.

J

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Selectthe Student Info Filter.

Has Custody or blank — Parent/guardian has custody of the child and limited student
information displays in ParentVUE.

None — Only the setting in Parent Information Display Options section is used to
determine if a parent can view the student's information.

Contact Allowed — Parent/guardian can have contact with the child.
Educational Rights — Parent/guardian can make decisions about the child's education.

,
The child displays in ParentVUE if your school does not use the
ParentVUE Relationship to display student information to the parent.

Lives With — Parent/guardian lives with the child.

[ E When selected, the student's address populates the parent address.
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« Mailings Allowed — School may send mail regarding the child to the parent/guardian.

ParentVUE and StudentVUE Configuration ;

Menu - =
PYUE Configuration Activation Key Configuration Contact / Privacy Confact Course Requesis Email
Acknowledgements Online Registration

© Student Information Display Options
Digital Locker Size Limit {in MB) |2

Student Info Filter

Mone

Student Info - Only show limited student demegraphic infermation for Students

L4
is ready to share this information with parents and students.

¥ Allow parents to edit specified data
¥ Validate mandatory fields on login.

screen. If Tasks are not enabled, Edits will only show up in the Review PVUE Updates screen.
Select edit view for PVYUE editing | K12 PXP.StudentinfoUpdate =

Email header for content update netifications

PXP Mainlmmediste | &

L5

Languages

cE S -0

no value 15 selected then the default value of "Has Custody” is the value used to determine the amount of Student Information that will be displayed.

Suppress Home Room Information. Typically used in between school years to not show elementary home room assignments until the school district

If this option is selected, Tazks will NOT be generated automatically unless the PVUE UpdateTask process has been Enabled in the Task Definition

ParentVUE And StudentVUE Configuration Screen

3. Select Do Not Use ParentVUE Relationship Attribute (default) for Enable ParentVUE in

Parent Relationship or leave the field blank.

ParentVUE and StudentVUE Configuration

Menu - ol

PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages
Online Registration
® Parent Information Display Options
Use the Responsive Interface (PXP2)

Enable ParentVUE in Parent Reatonsnip
Do Not Use ParentVUE Relationship Attribute (default) -

Suppress OEN Message
Enable Parent First/Last Name Updates Enable Parent Employer Updates Enable Parent Primary Language Updates

“

Acknowledgements

cu®-e

ParentVUE And StudentVUE Configuration Screen

4. Click Save.
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Using ParentVUE Relationship Attribute

7

A Switching to the ParentVUE Relationship Attribute removes access to

This method is NOT recommended for districts that have already
implemented ParentVUE and StudentVUE.

ParentVUE for all parents until you manually update the settings for each
parent.

\.

Using ParentVUE adds the ParentVUE column to the Parent/Guardian
tab on the Student screen and the Children tab of the Parent screen. You
must manually update all parent records to ensure that parents have the
correct settings.

« Selectthe ParentVUE option to allow a parent to see the child’s
information in ParentVUE.

« Deselect the ParentVUE option to remove access.

¥ Student = Tceile
Meu- |2 ¢[als & [+ aga | % oeie | @A
st pott. B il Hope Hig ordon,

o543

@ Parents and Guardians +4ds | I Show Detss
Relation 4| Highest | N Ed. | Has b o wuEs Deceased 4 |
an e P —— o s @ o . .

Student Screen, Parent/Guardian Tab

You can also make these changes on the Children tab of the Parent
screen.

See the Synergy SIS — Student Management User Guide for more
information.

J

1. Navigate to Synergy SIS > System > ParentVUE and StudentVUE Configuration.
2. Selectthe Student Info Filter.

Has Custody or blank — Parent/guardian has custody of the child and limited student
information displays in ParentVUE.

None — Only the setting in Parent Information Display Options section is used to
determine if a parent can view the student's information.

Contact Allowed — Parent/guardian can have contact with the child.
Educational Rights — Parent/guardian can make decisions about the child's education.

The child displays in ParentVUE if your school does not use the
ParentVUE Relationship to display student information to the parent.

Lives With — Parent/guardian lives with the child.

[ E When selected, the student's address populates the parent address. ]
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« Mailings Allowed — School may send mail regarding the child to the parent/guardian.

ParentVUE and StudentVUE Configuration . & ol clus-e
Menu - =
PYUE Configuration Activation Key Configuration Contact / Privacy Confact Course Requesis Email Languages

Acknowledgements Online Registration

© Student Information Display Options
Digital Locker Size Limit {in MB) |2
Student Info Filter

Mone -

no value 15 selected then the default value of "Has Custody” is the value used to determine the amount of Student Information that will be displayed.
Student Info - Only show limited student demegraphic infermation for Students
7 Suppress Home Room Information. Typically used in between school years to not show elementary home reom assignments until the school district
is ready to share this information with parents and students.
¥ Allow parents to edit specified data
¥ Validate mandatory fields on login.
If this option is selected, Tazks will NOT be generated automatically unless the PVUE UpdateTask process has been Enabled in the Task Definition
screen. If Tasks are not enabled, Edits will only show up in the Review PVUE Updates screen.
Select edit view for PVYUE editing | K12 PXP.StudentinfoUpdate =
Email header for content update netifications
PXP Mainlmmediste | &

ParentVUE And StudentVUE Configuration Screen

3. Select Use ParentVUE Relationship Attribute for Enable ParentVUE in Parent

Relationship.
ParentVUE and StudentVUE Configuration 2o f-e
- &
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements

Online Registration
® Parent Information Display Options
Use the Responsive Interface (PXP2)

Enable ParentVUE in Parent Relationship
| Use ParentVUE Relationship Attribute -

Suppress OEN Message
Enable Parent First/Last Name Updates Enable Parent Employer Updates Enable Parent Primary Language Updates

ParentVUE And StudentVUE Configuration Screen
4. Click Save.
5. Clear the System Cache for the changes to take effect.

a. Navigate to Synergy SIS > System > Setup > System Configuration.
b. Selectthe Options tab.

c. Click Clear Cache in the System Cache section.
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Providing Limited Access in ParentVUE to Parents Without Educational Rights

This functionality is available only for the Responsive Interface
==l (ParentVUE 2.0/ PXP2).

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.
2. Select Use ParentVVUE Relationship Attribute to Allow Limited Access when Parent Does Not

Have Educational Rights for Enable ParentVUE in Parent Relationship. This option
provides limited access in ParentVUE to parents without educational rights. It allows parents

to access student data, but they cannot edit it.

ParentVUE and StudentVUE Configuration

Menu~ | 24

PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests
Eldmeu, CUNs Wil Oniy snoww up i e Review ryurC upudles scieen.

Email Languages

Select edit view for PVUE editing | K12.PXP.StudentinfoUpdate -

Email header for content update notifications
&

@ Parent Information Display Options

Use the Responsive Interface (PXP2)

Enable ParentVVUE in Parent Relationship
| Use ParentVUE Relationship Attribute to Allow Limited Access when Parent Does Not Have Educational Rights | ~

| Suppress OEN Message
Enable Parent First/Last Name Updates Enable Parent Employer Updates [] Enable Parent Primary Language Updates

@ Disable Update Review

@ Student Enrollment Information

INSTRUCTIONS: The Cumrent ParentVUE/StudentVUE Year Extension field determines the active year extension for ParentVUE/StudentVUE. The
order of year extensions as well as allowing future extensions and the nesxt year to be included. When a student from a future extensionfyear is in

ParentVUE And StudentVUE Configuration Screen
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When this option is selected, the ParentVUE column is available on the
Parent/Guardian tab of the Student screen and the Children tab of the Parent
screen.

v Student IESIEACIENEEE YT
b 260> 8 e o CENCES
Student Name: Acevedo, Ashley School: Hope High School Homeroom: 106 Teacher. Hansen, C. Age: 15 Counselor Name: Diaz. Joe EG-FilD: Custody e®@®

Demographics [ PareniGuardian | Otherinfo  Emergency  Enolment  EnollmentHistory  Classes  Documents  Confactlog  Notes  Protected Information  PSA  New!
Last Name First Name Middle Name Suffc Pem D State 1D Grade Gender Track ne  Alowlbuprofen  FTE FTE
Acevedo Ashley 901830 0001230477 10 ~| (Female] - - Calc 100 |~
Email Pare

® Parents and Guardiar

nmmm—m T rein
um “ Mother v A ® B @ o o ® 5}

eather & = Home 4805552807

Student Screen, Parent/Guardian Tab

T Parent ARECEIECGFRD
Parent Name: Acevedo, Heather

Demographics [ Children | ParentVUE  ParentContact  Survey  Oniine Registration
Last Name First Name Middle Name: Suffix Title

Acevedo Heather

@ Related Children Chooser

Relation Smdem Contact . Ed
Hﬂ s 7| g3 T
£ =]

Mnlher ~ | Acevedo, Ashley Hope High School

Mailings . Enrolling . Release . Fl-m:-l-
: g ¥
£l a a

Parent Screen, Children Tab

« Ifthe Ed. Rights column is not selected indicating that the parent does not have

educational rights on a student, and ParentVUE is selected, the parent has limited
access to the student information in ParentVUE. The parent cannot edit student data,
pay fees, report absences, or update course requests in ParentVUE.

For example, the Report Absence button is not available on the ParentVUE
Attendance screen for the parent who does not have educational rights. The button is
available on the ParentVUE Attendance screen for the parent who has educational
rights.

v Student » REEBIECRLG

Menuv | 2| €[ Q[> [&] vSae | HU +Add | % Dekte |

Student Name: Acevedo, Ashley School: Hope High School Homeroom: 106 Teacher: Hansen, C. Age: 15 Counselor Nama: Diaz, Joo EAFilD: Custody: e®@®
Demographics Otherinio  Emergency  Emolment  EnolmentHstory  Classes  Documenis  Contactlog  Noles Protecied informaion  PSA  New Test

LastName FirstName. Midde Name Suffc Perm D St 1D Grade Gender Track o Spoken at Home  Allow louprofen FTE FTE

Acavedo Ashley 01830 0001230477 10 -] Female| ~ - - cale o0 [~

Email Parents.
©Parenis and Guardians + g

ﬂ- = e R =TT
TR
nm “ Mather A

wom Home 4805552607 “ :l . “ III

Student Screen, Parent/Guardian Tab

7 Parent EECEBIECRED

Parent Name: Acevedo, Heather
Demographics [ Children ]| ParentVUE  ParentContact  Survey  Oniine Registration

Last Name First Name Middle Name Suffix Title
Acevedo Heather

@ Related Children | Chooser

Relation . Student
i S T i

Contact
Almu!d'Y

2T

Ed. m Lives
Rights ~ ST PaentWUEZ T e T

Cnsmdy -

Mailings . Enrolling ,_ Release ,_ r.-»a.l‘
o2 ¥
@ s} s}

Mother v  Acevedo, Ashley Hope High School

Parent Screen, Children Tab

3. Click Save.
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Determine the Student Information to Display

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Select the options to determine the information to display and edit.

« Student Info — Select to show limited student demographic information for students.
This includes hiding Locker Information on the Student Info screen.

o Suppress Home Room Information — Typically used in between school years so
that elementary homeroom assignments do not show until the school district is ready to
share this information with parents and students.

« Allow parents to edit specified data — You can allow Synergy SIS to automatically
accept changes or have a staff member review the information before acceptance if
parents can edit their student's data.

( )
You must define the Email header for content update
notifications if parents can edit the student’s information.

E See Allowing Parents to Edit Information.

This enables the parent to change the student's information in
the ParentVUE mobile application. You must also enable pass
through authentication on the System Configuration screen.

\.

« Validate mandatory fields on login — Used with Allow parents to edit specified
data. Parents must complete mandatory fields on the Student Info screen if they are
blank before accessing other screens on login.

ParentVUE and StudentVUE Configuration Q3T EHE L WA &G ceR-e
- 4
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements

Online Registration
® student Information Display Opfions
Digital Locker Size Limit (in MB) 2

Student Info Filter
Has Custody -

If no value is selected then the default value of "Has Custody" is the value used to determine the ameunt of Student Infermation that will be displayed.

[C] Student Info - Only show limited student demographic information for Students

Suppress Home Room Information. Typically used in between school years to not show elementary home room assignments until the school district is

= ready to share this information with parents and students.

Allow parents to edit specified data

Validate mandatory fields on log

If this option is selected, Tasks will NOT be generated automatically unless the PVUE UpdateTask process has been Enabled in the Task Definition screen.
If Tasks are not enabled, Edits will enly show up in the Review PVUE Updates screen.

Select edit view Tor PVUE editing K12.PXP.StudentinfoUpdate -
Email header for content update notifications
PXP.Mainimmediate &
ParentVUE And StudentVUE Configuration Screen
3. Click Save.
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The three selections produce a number of configurations. The table defines the result of the various
combinations:

Suppress Allow Validate

Home parenjts mandatory
to edit

Room fields on

specified

login
data s

Information

« Limited student demographic
information displays

« Homeroom information is not
suppressed

« Counselor Name displays
« Parents cannot edit student info

« Parentcan access any screen
afterlog in

« Limited student demographic
information displays

« Homeroom information is
suppressed

X X « Counselor Name does not
display
« Parents cannot edit student info

« Parent can access any screen
after log in

« Limited student demographic
information displays
« Homeroom information is
X X X suppressed
« Parents can edit studentinfo

« Parentcan access any screen
afterlog in

« Limited student demographic
information displays

« Homeroom information is
suppressed

X X X X « Parents can edit student info

« Parent must complete
mandatory data on the Student
Info screen before accessing
other screens
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Suppress s Validate

Student Home paren_ts mandatory
to edit

Info Room fields on

specified

login
data s

Information

« Limited student demographic
information displays

« Homeroom information is not
X X suppressed

« Parents can edit student info

« Parentcan access any screen
after log in

« Only homeroom information is
suppressed

X « Parents cannot edit student info

« Parent can access any screen
after log in

« Only homeroom information is
suppressed

X X « Parents can edit studentinfo

« Parentcan access any screen
afterlog in

« No studentinformation is
limited or suppressed

X « Parents can edit studentinfo

« Parent can access any screen
after log in

« No studentinformation is
limited or suppressed

« Parents can edit studentinfo

« Parent must complete
mandatory data on the Student
Info screen before accessing
other screens
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Allow Parents to Edit Information

Additional setup is required when you allow parents to edit student information.

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE

Configuration.

a. Select a screen other than the default that parents use to update student information in
Select edit view for PVUE editing, if necessary.

The defaultis K12.PXP. StudentinfoUpdate, which you can
E editin ParentVUE.

You can define additional views in Synergy SIS > System >
Data and Views > View Change.

b. Clickthelinkin Email header for content update notifications.
c. Locate the email content to use.

@ Student Information Display Options

Digital Locker Size Limit (in MB) | 100
Student Info Filter
Has Custody

If no value is selected then the default value of "Has Custody” is the value used to determine the amount of Student Information that will be displayed.
# Student Info - Only show limited student demographic information for Students

Suppress Home Room Infoermation. Typically used in between school years to not show elementary home reom assignments until the school district is ready to share this
information with parents and students.

¥ Allow parents to edit specified data
¥ Validate mandatory fields on login.

If this option iz selected, Tasks will NOT be generated automatically unless the PVUE UpdateTask process has been Enabled in the Task Definition screen. If Tasks are
not enabled, Edits will only show up in the Review PVUE Updates screen.

Select edit view for PVUE editing | 112 PXP StudentinfoUpdate
Email header for content update notifications
PXPMainimmediate | &

ParentVUE And StudentVUE Configuration Screen
d. Click Save.

Edupoint Proprietary and Confidential



ParentVUE and StudentVUE Administrator Guide
Chapter 3: Parent and Student Account Setup

2. Navigate to Synergy SIS > System > Setup > Task Definition.

a. Select Enabled for the the PVUE Updates line in the Task Definition section. Use the
page numbers to scroll between pages, if necessary.
( )
Tasks are not generated automatically unless you set
Enabled for the designated task process on the Task
A Definition screen.
Edits display in the Review PVUE Updates screen only if
Enabled is blank.
\. J
Task Definition - IF NolleliEAE R G eIRG
Menu ~ o « Save | *yUndo

Task Definition
@ Task Process

Task Execution Time
10:25 AM [c]

@ Options
Generate Task For Entire Day

Run Task Process Immediately
Task Process Immediately.

©®  Task Definition

‘A
Line | Enabled
omplete
1

Conference

If Generate Task For Entire Day is selected then the task list will be built for the entire day. This is applicable only if the user clicks Run

o Task Update
Description
“

Student Manual

Discipline

Incident Discipline Manual
Student Concurrent Enroliment

Student Concurrent Enroliment Manual
Medication

Health Automatic
PVUE Updates

PVUE Update Automatic

Task Definition Screen

b. Click Save.

55
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3. Setthe focus to a school.
4. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
School Configuration.
a. Select the Options tab.
b. Click the link in Staff and locate the staff member who receives emails for demographic

updates.
7 ParentVUE and StudentVUE School Configuration TR e L i eREceRe
= 4+ Add | % Delete

School Mame: Adams Elementary School Yelar: 2014-2015

PVUE Configuration Course Requests Options
@ Display Options :
Select the staff who will receive emails for demagraphic updates

Staff E-Mail
Barnett, Katherine | & | email@edupoint.com

| @ Schonl Antional F,

ParentVUE And StudentVUE School Configuration Screen, Options Tab

c. Click Save.
d. Repeat for all schools if necessary.

Enable Pass Through Authentication

You must enable pass through authentication to allow parents to edit student information in the
ParentVUE mobile application. Selecting this option also displays the Test History in the ParentVUE
and StudentVUE mobile applications.

1. Navigate to Synergy SIS > System > Setup > System Configuration.
2. Select Allow pass through authentication for logins.

Q0
Q
Ll

System Configuration
Menu~

System Configuration

Security Options Advanced SAML

@ Pass Through Authentication

I # Allow pass through authentication for logins I Unigue 1D

Generate [D| | Clear ID

System Configuration Screen

3. Click Save.
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Allowing Partial ParentVUE Updates

Synergy allows partial and/or automatic acceptance of changes entered by parents in ParentVUE
on the Student Info screen. You can Accept/Reject All parent changes on the Review PVUE

Updates screen in Synergy. You can also Delete individual Emergency Contacts on the Student
Info screen in ParentVUE.

E Auto-accepting changes is only available for Student Info updates.

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Select Allow the User to Accept and Process Individual Changes in the Disable Update
Review section to allow partial acceptance of changes.

3. Click Save.
ParentVUE and StudentVUE Configuration
Menu ~ =2
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages

® student Information Display Options

Digital Locker Size Limit (in MB) | 25

Student Info Filter

If no value is selected then the default value of "Has Custody" is the value used to determine the amount of Student Information that will
[ student Info - Only show limited student demographic information for Students

[] suppress Home Room Information. Typically used in between school years to not show elementary home room assignments until the school di
Allow parents to edit specified data

[ validate mandatory fields on login.
If this option is selected, Tasks will NOT be generated automatically unless the PVUE UpdateTask process has been Enabled in the Task
Select edit view for PVUE editing K12.PXP.StudentinfolUpdate -

Email header for content update notifications
PXP.Mainimmediate &

@ Parent Information Display Options

Use the Responsive Interface (PXP2)
Enable ParentVUE in Parent Relationship

[] Suppress OEN Message
Enable Parent First/Last Name Updates Enable Parent Employer Updates Enable Parent Primary Language Updates

@ Disable Update Review

[ARNING: Disabling the review process for ParentVUE user-submitted changes removes a level of protection against bad data.
[ Disable PVUE Updale Review

Allow the User to Accept and Process Individual Changes I
PVUE Update Default User
User, Admin &

ParentVUE And StudentVUE Configuration Screen
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Review ParentVUE Updates

The staff member responsible for reviewing the updates to student demographic information made
by a parent can receive notification by either email and/or the task list on the Home screen of

Synergy SIS.

Good Morning, Admin User EODRDe L s eE Ol
Show Dismissed Messages

Announcements

D ol e

Edupoint School District Test urgent announcement

jll Edupoint School District Normal announcement

@ Tasks

Task Date/Time

06/14/2015 12:01 AM [ Aaron, lan PVUE Updates

06/14/2015 12:01 AM [ Aaron, lan Medication

Synergy SIS Home Screen

ParentVUE has the option of automatically accepting user-submitted
changes. See Disable Update Review.

Synergy SIS tracks user-submitted changes on the Review PVUE
E Updates screen and accepts the changes immediately if you disable
reviewing updates.

The changes display on the History tab in Synergy SIS > Student >

L Review PVUE Updates. )

1. Select the update to review:

« Click the link or icon in the Tasks section on the Home screen. The Review PVUE
Updates screen displays focused on the student needing a review of demographic
updates.

A task displays on the home screen of Synergy SIS for each
update submitted.

» Navigate to Synergy SIS > Student > Review PVUE Updates and select the
student.
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2. Review the updates requested by parents. The PVUE Updates tab displays the date, time
and person requesting the change. There is a listing of each change requested

Aaron
Gender
Male

Process

Student Name: Aaron, lan School: Adams Elementary Homeroom: 0008 Teacher: Growan, R.
PVUE Updates History

Last Name

Date / Time of the change: 02/19/2013 13:35:00 B
Parent / Guardian making the change: Arthur Aaron

@ Changes

. K12 Emergencylnfo Physician  DentalOffice  Val Vsta Happy Smiles

T Review PVUE Updates B R e & =R ccto
Meru- | € Q3

& | «Sae | *Undo | << Change || Change »»

oA Q250300

First Name
lan

Middle Name Suffix Perm ID Grade

129442 04

Updates

Review PVUE Updates Screen

3. Select Accept or Reject in the Accept/Reject column.

a Enter the Reason for Rejecting if rejecting the change.

@ Changes

K12.Emergencylnfo.Physician  DentalOffice Val Vista Happy Smiles} Reject o Wrong field updated for dentis{

Review PVUE Updates Screen

Click Save.

Click Process Updates after you review all updates.

Menu- € Q
Student Name: Aaron,
PVUE Updates

Last Name
Aaron
Gender

Male ~

Process Updalesl

7 Review PVUE Updates

BB e £ =% &FE 2

FEY
% || & | «#Sawe  *Undo | <<Change || Change >> D@'bﬂ'!f%b‘)% "1
lan School: Adams Elementary Homeroom: 0008 Teacher: Growan, R.
History
First Name Middle Mame Suffix Perm ID Grade
lan 129442 04

Review PVUE Updates Screen

The changes apply to the student’s Synergy record, the Student Info screen in ParentVUE, and the

History tab on the Review PVUE Updates screen. The changes move to the History tab after
processing the updates.

o Click the Change arrows at the top of the screen to navigate between
student update requests.
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Accept or Reject All Changes

You can mass accept/reject ParentVUE changes on the Review PVUE Updates screen.

1. Navigate to Synergy SIS > Student > Review PVUE Updates.
2. Click the option to populate the Accept/Reject column.

« Populate Accept for All — Allitems in the Changes section display Accept.
« Populate Reject for All - All items in the Changes section display Reject.
o Clear Accept / Reject for All — Clears all items in the Accept/Reject column.

3. Click Process Updates. The changes apply to the student’s Synergy record, the Student

Info screen in ParentVUE, and the History tab on the Review PVUE Updates screen.

7 Review PVUE Updates

Menuw A ¢ Q 3 & <<Change | | Change >>
Student Name: Madsen, Christine School: Kennedy High School Homeroom: 407 Teacher: Bycott, S.
PVUE Updates  History

Last Name First Name Middle Name Suffix Perm ID
Madsen Christine 832358

Process Updates,

Date / Time of the change: ' 06/26/2019 15:13:00 [ ]

Parent / Guardian making the change: Jean Madsen

@ Changes I Populate Accept for All | Populate Reject for All | Clear Accept / Reject for All I

Grade
12

B o I S T
n- K12 Emergencylnfo Physician Name Danger Quack -
n K12.Student NickName Christy Christmas -

Gender
Female ~

Review PVUE Updates Screen
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Bypassing the Review PVUE Update Process

Selecting Bypass Review PVUE Update Process applies changes in ParentVUE to the student’s
Synergy record and ParentVUE without requiring them to be accepted/rejected.

AN =

Bypass Review PVUE Update Process only displays for

K12.PXP.StudentinfoUpdate.

Navigate to Synergy SIS > System > Data and Views > View Change.
Locate the View Name K12.PXP. StudentinfoUpdate.
Select Bypass Review PVUE Update Process to allow automatic acceptances of changes.
Click Save.

Changes in ParentVUE automatically display on the student’s
Synergy record, the Student Info screen in ParentVUE, and the
History tab on the Review PVUE Updates screen.

¥ View Change
Menu ~ < Q 3 o=

Modifications Other Info

Namespace

K12 PXP

[ Hide Gria Tooltips
View Modifications

ENDnTaD
Eﬁd Group Box - Student Info
& a v Email
s Group Box - Physcian Information
p &3 Group Box - Dentist Information

[ Grid - Student Phone Numbers

[ Grid - Emergency Contacts

= Grid - Health Conditions

b &3 A @ GroupBox - Information Release
of: & ¥ EthnicCode

=+ Add | X Delete

View Name: K12.PXP.StudentinfoUpdate Localization: AZ.ESD

Name
StudentinfoUpdate

Data Field
@ Field Data

BO Name
UD.UDStudent

Label

Label Orientation

ReadOnly

Width

Suppress Label
O
Text Mode
SINGLE_LINE | ~

Type
PVUE Editable

Property Name:
FavoriteBook

«f Launch Design Configuration

Bypass Review PVUE Update Process

Allow Label Wrap
]

View Change Screen

61
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Viewing PVUE Update History

1. Navigate to Synergy SIS > Student > Review PVUE Updates.
2. Selectthe student.
3. Selectthe History tab.

« All previous updates submitted by parents are listed by date submitted. Each update
displays the following:

« Date Changes Submitted

« Parent/Guardian Name who submitted the change
« Date Changes Processed

o User Who Processed Updates

« Click Show Detail to see the details of the updates.

« Name —Name of the View that contains the changed field

« Property — Name of the field that was changed

« Old Value — Value before the change

« New Value —Value after the change

« Accept Reject — Lists whether the change was accepted or rejected
« Reason - If the update was rejected, lists the reason for the rejection

¥ Review PVUE Updates OB e £ iR cecRe
Menu~ | € Q| » & | «Sae *#Undo | <<Change | Change == POoA*A=902E00"

Student Name: Aaron, lan_School: Adams Elementary Homeroom: 0008 Teacher: Growan, R.

PVUE Updates

Last Name First Name Middle Name Suffix Perm ID Grade

Aaran lan 129442 04 -
Gender

Male -
@ Changs History Hide Detail | ...

Changes Submitted Parent/ Guardian Name: Aaron, Arthur

Li

ine| Dast:t::::tre'?ia User Who Processed Changes Date/Time Changes Processed

Wilson, Rob 11/02/2012 08:28:00 =

04/03/2012 10:20:00 &
@ Changed Values

oo lame prpary > Ouvao | Nowialie fccepjoc 5| fouon ]
>

LN K12 Emergencylnfo. Emergency HomePhone ADD:2 602-555-1785 Accept
“K12.Emergency\nfo.Emergency Mame **ADD-2 Joe Smith Accept
“K12.Emergency\nfu.Emergency RelationshipDD **ADD:2 09-MNeighbor Accept

Review PVUE Updates Screen, History Tab, Change History Detail

Edupoint Proprietary and Confidential




ParentVUE and StudentVUE Administrator Guide 63
Chapter 3: Parent and Student Account Setup

Disabling Update Review

Determine if the information is reviewed by staff members if you allow parents to update certain
student demographic data.

« Information is reviewed and accepted/rejected by staff before it changes in ParentVUE

—

(recommended)
« Information is not reviewed or accepted/rejected by staff and the change updates immediately
(not recommended)
4 )
The following occurs when you select Disable PVUE Update
Review.

« ParentVUE accepts the changes immediately. They are
visible on the History tab of the Review PVUE Updates

A screen.

« Synergy SIS still tracks user-submitted changes as they
currently are on the Review PVUE Updates screen.

« Disabling the review process for ParentVUE user-submitted

changes removes a level of protection against bad data.
\. J

. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE

Configuration.
Expand the Disable Update Review section.

3. SelectDisable PVUE Update Review.

4. Clickthelinkin PVUE Update Default User to locate a staff user.
ParentVUE and StudentVUE Configuration - I Siol{ealie AR MmEA eRECE ARG
Menu + ol « Save
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requesis Email Languages Acknowledgements

Online Registration

® Disable Update Review

/ARNING: Disabling the review process for ParentVUE user-submitted changes removes a level of protection against bad data.|
Disable PVUE Update Revi
PVUE Update Default U

Aderson. Gordon &

ParentVUE And StudentVUE Configuration Screen

5. Click Save.

{ )
Synergy SIS displays an error message on save if you do not select a
PVUE Update Default User.

Error
s,
_— 2961 - If PVUE Update Review is disabled, the PVUE Update Default User is
required
OK
Error Message
\. J

Copyright 2015-2020 Edupoint Educational Systems, LLC



ParentVUE and StudentVUE Administrator Guide

64 Chapter 3: Parent and Student Account Setup

Parents can edit specific data on the Student Info screen in ParentVUE. Parent submitted updates

process automatically. They display on the History tab in Synergy SIS > Student > Review

PVUE Updates and include the time stamp when ParentVUE processed the changes and who

made them.

( )
Set the following additional permissions using Adding a Role in SQL
Server If disabling Update Review.

Table Name Permissions

Delete, Insert,
Update

EPC_STU_EMG_CONTACT

A

EPC_STU_PGM_ELL
EPC_STU_PHYSICIAN
REV_PERSON_SECONDARY _

Insert, Update
Insert, Update

Delete, Insert,

ETH_LIST Update
\. J

+ 38w ccde

00vA*=%03E00"

T Review PVUE Updates LI

Menu~ || € | Q  » & +Sae *Undo | <<Change | Change »>

Student Name: Aaron, lan School: Adams Elementary Homeroom: 0008 Teacher: Growan, R.

PVUE Updates

Last Name
Aaron lan
Gender

Male -

Middle Name Suffix Perm ID Grade

129442 04 -

First Name

Show Detail | ...

@ Change History
Changes Submitted

Line
. Date Changes Submitted

| IER o4/0372012 102000

Changes Posted
User Who Processed Updates
Wilson, Rob

Parent/ Guardian Name
i Aaron, Arthur

Review PVUE Updates Screen, History Tab

Date Changes Processed
11/02/2012 08:28:00
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Hide Counselor Names

The Counselor Name displays on the Student Info screen. You can hide the Counselor Name if
you select Suppress Home Room Information.

sassc Vorizon F 3:01PM Y1 =)
< Navigation Student Info Home
Hepe High School
n
Jessica R. Hall
Jessica R Hall 147944 Female
n
480-555-5325 06/18/1999
4919 E Evergreen Mesa, AZ 85606 lee.test@edupoint.com
409 Hope High School Brandt P., Paula

ParentVUE Mobile Application Student Info Screen

13 L Erargevan
Mok, AJ il

i R g [

- g b Bbuss
1 Bt P Py

ParentVUE 1.0 Student Info Screen

1.

Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Select Suppress Home Room information.

ParentVUE and StudentVUE Configuration

«oe®:
Menu = - « Save

we v

PVUE Configuration

Activation Key Configuration
online Registration

Contact / Privacy Contact Course Requests Email Languages Acknowledgements

@ Student Information Display Options
Digital Locker Size Limit (in MB) 2

Student Info Filter
Has Custody -

If no value is selected then the default value of "Has Custody" is the value used to determine the amount of Student Informaticn that will be displayed.
[C] Student Info - Only show limited student demographic information for Students

Suppress Home Room Information. Typically used in between school years to not show elementary home room assignments until the school district
ready to share this infermation with parents and students.

Allow parents to edit specified data
[T} validate mandatory fields on login.

ParentVUE And StudentVUE Configuration Screen
3. Click Save.
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Modifying Student Info Display Using View Change

Synergy SIS allows districts to display more data on the Student Info screen in the ParentVUE web
portal. Add existing and/or user-defined data using View Change.

1. Navigate to Synergy SIS > System > Data and Views > View Change.
2. Enter K12.PXPin Namespace and Studentinfoin Name.

7 View Change .

Menu - < Q » o | |

View Name:  Localization:

Q
+
‘

L]

Modifications Other Info

Namespace Name Type Is Detail View
K12.PXP Studentinfo - ]

O Hide Grid Tooltips

View Modifications Actions...

View Change Screen

3. Click Find.
4. Selectthe NonTab node.

¥ View Change

Menu- | € Q ¥ | & | #Sae *Undo

View Name: K12.PXP.5tudentinfo Localization: WA.FED

L
ol

Modifications Other Info

Namespace Name Type
K12.PXP Studentinfo PVUE -

View Modifications

p NonTab

Actions...

View Change Screen

5. Select Add Field to NonTab from Actions... to open the Add Control screen.

T View Change £ K E) ccFe

v~ | € @[> &) vSan | un

View Name: K12.PXP.Studentinfo Localization: WA.FED
Modifications Qther Info

Mamespace MName Type
K12.PXP Studentinfo PVUE -

View Modifications Actions___

= NonTab Add CheckBoxList to NonTab'
Add Grid to "NonTab'

Add GroupBox to MonTab'
Add Field to 'NunT{‘]fhj'

View Change Screen
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6. Selectthe Business Object and Property Name of the field to display in the web portal.

Add Control

Business Object Property

Add Control Screen

« Example 1 - This example displays the new fields AKAFirstName and
AKALastName.

i Student Information ]

Student Information

Student Namse Perm ID Gender Srade Home Addres

Biity C. Abbott 205483 Maie 12 401 N 100th P
Newport Beach, CA 92625-2222
351 Hame y Other Name Birth Date Emal
Wilty1 073172002 tharrisg@edupoint com

Phone Track Sehoo! Name
480-555-1235 5 Day Week Hope High School

JOMETDoI RoOMm Name

Thomas el = ANNX

IN CASE OF EMERGENCY. Names of persons who can assume temporary responsibiity

Hame Retationship Home Phone Sk Phos he e
Colin Howes Sitter 480-555-1862

Name Retationship Home Phone Work Phone Other Phone
Lauretta Jones Relalive 480-555-1545

Hame Retalionship Home Phone Work Phone Other Phone
Darryl King Friend 480-555-1962

Physician and Dentist Information

Physician Name Phone Extension Hospital

Mesa Peds 940-555-081 222 Desert Sam Hospital Or Mesa
Dentist Name Dentist Phone Extension Dental Office

Dr Jones 555-9833 Mesa Office

Information Release

Redease Info 1o Mitary niermet Authonzation

N Parent has withheld consent for intemet use at school

[Ciner Data

AKA LastName AKAFirstName

ParentVUE 1.0 Student Information Screen

« Example 2 — This example displays the Group Box Data section.

Group Box Data

Physician Name Phon

Dunsdale Medical Group 949-555-6834 04-05 TYL

ParentVUE 1.0 Student Information Screen

7. Click Save.
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Adding the StuAdditionalTransportationLocation Business Object

1. Navigate to Synergy SIS > System > Data and Views > View Change.
2. Locate the K712.PXP Namespace, Studentinfo Name, and PVUE Type.
3. Click NonTab in the View Modifications section.

4. Select Add Gridto ‘NonTab’from Actions... to open the Add Grid screen.

By default, the Additional Transportation Addresses section does not display on the Student Info
screen in ParentVUE and StudentVUE. The Additional Transportation Addresses section on the
Other Info tab of the Student screen can be added to the Student Info screen in ParentVUE and
StudentVUE by adding the ‘StuAdditionalTransportationLocation’ business object to the Student
Info screen using View Change.

T View Change L JE

View Name: K12.PXP.Studentinfo Localization: AZ.ESD

Modifications Other Info
Namespace Name Type
K12 PXP Studentinfo PVUE
Is Detail View -
f Launch Design Configuration Open View

Hide Grid Tooltips
View Modifications

Add Field to 'NonTab'

Q

3 Add CheckBoxList to ‘NonTab'

Q
B
“
o

Add Grid to 'NonTab'

Add GroupBox to 'NonTab'
Add LayoutTable to 'NenTab'
Add LineBreak to 'NonTab'
Add StaticText to 'NonTab'

View Change Screen

5. Enter the Label for the section to display in ParentVUE and StudentVUE.
Select the StuAdditionalTransportationLocation (K12. Transportationinfo) business object

from Primary Object For Grid.

Edupoint Proprietary and Confidential

Add Grid S m: ee
*x Cancel
Label Primary Object For Grid
Additional Transportation StuAdditionalTransportationLocation (K12 Transportationinfo) | -
Add Grid Screen
7. Click Save.
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8. Click P next to the new section to display GridCol and GridSort.

= NonTab
b &4 Group Box - Student Information
EE Grid - IN CASE OF EMERGENCY: Names of persons who can assume
b &4 Group Box - Physician and Dentist Information
EE Grid - Student Locker
m E & v Grid - Additional Transportation Addresses

View Change Screen

9. Select GridCol.
10. Select Add GridField to ‘GridCol’from Actions... to open the Add Control to Grid screen.
L JHRER=IRG

¥ View Change

View Name: K12.PXP.Studentinfo Localization: AZ.ESD

Modifications Other Info
Namespace Name Type Is Detail View
K12 PXP Studentinfo PVUE -
f Launch Design Configuration Open View
) Hide Grid Tooltips
View Modifications |Am\on5,,,

Add GridField to 'GridCol'

<= NonTab
p J Group Box - Student Information
[E Grid - IN CASE OF EMERGENCY: Names of persons who can assume
p G Group Box - Physician and Dentist Information
EE Grid - Student Locker
- [E ~ v Gnd - Additional Transportation Addresses

p a = GridSort

View Change Screen
11. Select the Property to include in the section.

Add Control to Grid “.m: eeo

Property
Address =

Add Control To Grid Screen

12. Click Save.
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13. Repeat for each Property to include in the section.

View Change

Menu~ € Q¥ = « Save || %y Undo

View Name: K12.PXP.Studentinfo Localization: AZ.ESD
Modifications Other Info

Namespace Name Type Is Detail View

‘ Launch Design Configuration
K12 PXP Studentinfo PVUE - O

[ Hide Grid Tooltips
View Modifications

= NonTab
p S Group Box - Student Information
B Grid - IN CASE OF EMERGENCY: Names of persons who can assume temporary respe
b &% Group Box - Physician and Dentist Information
[ Grid - Student Locker
p &5 o = GroupBox - Information Release
v B a w Grid-Additional Transportation Addresses
v a @ GridCol
= TransporiType
= LocationType
w OrganizationName
w Address
w City
w State
> ZipCode
w TransportTime
M a = Monday
o a = Tuesday
o & = Wednesday
oM a w Thursday
o a = Friday
P & ¥ GridSor
< >

Bl B e B B
PPBDPDPDDD

View Change Screen

{ N
You must ensure that the Student Info - Only show limited student
demographic information for Students option on the ParentVUE
and StudentVUE Configuration screen is not selected. If selected, the
section does not display in StudentVUE.

ParentVUE and StudentVUE Configuration AERLIBREGENG
Menu~ | k|| «Save | ®Undo
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requesis Email Languages
Acknowledgement Onling R

@ student Information Display Options
Digital Locker Size Limit (in MB) 10
Student Info Filter

Has Custody -

If no value is selected then the default value of "Has Custody” is the value used to determine the amount of Student Information
that will be displayed.

| [ Student Info - Only show limited student demographic information for Students |
a - Suppress Home Room Information. Typically used in between school years to not show elementary home room assignments until the

~ school district is ready to share this information with parents and students.
# Allow parents to edit specified data
(0 valigate mandatory fields on login.

ParentVUE And StudentVUE Configuration Screen

To display the School Name when saving the row in the Additional
Transportation Addresses section in ParentVUE/StudentVUE, the
associated Location Type must have an Sin the Alt Code 3 field in
the Transport Location Type lookup table.

Namespace: K12.Transportationinfo Name: Transport Location Type Locked: N
[ Use Code as the State Code
Al values reported to state will be used from the lookup code and not evaluate o the State Code unless the State Code is non-blank for a given value

@ Lookup Values + Add

- z :
DO

Pickup Location
IDIEN -

Drop Off Location

Transport Location Type Lookup Table
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14. The selected fields in the Additional Addresses section on the Other Info tab of the Student
screen display in ParentVUE and StudentVUE.

Student s@E[:] ceel
Student Name: Kalpelea, Harry L. School Hope High School Homeroom: 108 Teacher: Shackelford, J. Age: 15 Counselor Name: Shots, Joan P

Demographics _ ParenuGuardian [ Other Info] Emergency Enroliment Enroliment History Ciasses Documents ContactLog Notes Protected Information PSA New Conference  Tab 14

@ Special Transportation Requirements
@ Transporiation Requirements
Special Transporiation Requirements O = &
JA/c CIRamp [ Seat Belts [] Aide
[ Leave Unattended (at Pick Up and Drop Off) [] Wheelchair
@ Special Requirements Comment @ Transportation Logistics Information
‘Special Requirements Comment ‘Special Program Teacher Primary Phone
s

School Start Time  School Dismiss Time

@ Additional Addresses +Add [ Show Detail
s 2O
— e z s
Drop Off Location v Kennedy High School v 636 S Oracle Tempe AZ - 85226 520 PM [m] %} o [m]
~  Pickup Location v King High School v 222 E Bluff St Tempe AZ v~ 85226 TA5AM  © ju] [u]

Student Screen, Other Info Tab

Harry
o Hope High School
D:910135 (948-555-1212) Edupoint School District
Good aftemnoon, Steve Kaipelea, 11/14/2019

Home

STUDENT INFO

Edit Information

Synergy Mail ~ ©

Calendar

Attendance

Class Scheduls O Notify the school of any demographic information changes: Allison Becker A &

Class Websites
Conference Student Information
Course History

IN CASE OF EMERGENCY: Names of persons who can assume temporary responsibility
Course Request

Discipline Orderby Name Release To Relationship Home Phone Work Phone Other Phone
Janet Mamatuki N Relative 480-147-4615
¥D Fee
Orderby Name Release To Relationship Home Phone Work Phone Other Phone
ﬂ Grade Book Marne Tuiaki N Relative 480-589-9718

9 Health

¢ School Information

‘ é Student Info

Student Locker

Locker Number Type Location Vertical Location Combination

& CustomTab
107 East Hall Top 32L-10R-16L

Digital Locker

{rrg Test History

|~& Documents Additional Transportation Addresses
Transport Type | Location Type | School Name Address City | State ZipCode | Transpori Time | Monday = Tuesday = Wednesday | Thursday = Friday
Bus. Drop Off Kennedy High 6365 Tempe  Arizona 85226 5:20 PM Y N Y N Y

Location School Oracle
Bus. Pickup Location ~ King High School 222EBWff  Tempe Arizona 85226 T15AM Y Y Y Y Y
St

ParentVUE 2.0 Student Info Screen

71
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Parent and Student Account Setup

Use the Account Setup sections of the ParentVUE and StudentVUE Configuration screen to
determine how student and parent accounts are set up.

Parent Account Setup

Use one of the following methods to set up parent accounts:

« Parents use Activation Keys to create passwords. Parents can create usernames or the
school can pre-assign usernames.

( )
You can manually create pre-assigned usernames on the Parent
screen or import them from another system using the Generic

.| Conversion program.

See the Synergy SIS — Data Conversion Guide for more

information about using the Generic Conversion program. )
\.

« Parents use an existing username and password if parents already have their own
usernames and password in an LDAP system such as Active Directory.

Import usernames into Synergy SIS using the Generic Conversion
E program. Passwords remain in the LDAP directory.

The ParentVUE and StudentVUE web server also needs access to
the LDAP directory.

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Select an option for Parent Account Activation Option.
» Blank—Does not assign an Activation Key for the parent

« Standard PVUE Activation — Allows parents to use Activation Keys to create
passwords

« Allaccounts are active — Enables accounts for all parents
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3. Selectan option for Parent User ID Assignment.
« Blank—Does not assign a user ID for the parent
o User Created — Allows parents to create user names
o Pre-assigned —Manually assigns user names

ParentVUE and StudentVUE Configuration

Menu~ | =

PWVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Emai
Acknowledgements Online Registration

(@ Student Account Setup @ Parent Account Setup

Q
G
»
1

H
Q

Languages

Standard SVUE Activation - | User Created - v

Student Account Activation Option Student User |D Assignment Parent Account Activation Option Parent User ID Assignment

-

Student Authentication Option  Hide Student Notification Options Parent Authentication Option
FWUE/SVUE Password | ~ =

LDAFP Options LDAP Options

Domain Name Domain Name

Server Path Server Path

Secured via SSL Secured via SSL
Auto Create PVUE Activation Key

ParentVUE And StudentVUE Configuration Screen
4. Selectthe Parent Authentication Option in the Parent Account Setup screen.

« Activation Keys:

a. Select PVUE/SVUE Passwordto use a password stored in Synergy SIS. See

Parent and Student Accounts for more information.

b. Select Auto Create PVUE Activation Key to create activation keys

automatically.

73

ParentVUE and StudentVUE Configuration

Menu~ &
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Ackno
® Student Account Setup @ Parent Account Setup

Student Account Activation Option  Student User ID Assignment Parent Account Activation Option Parent User ID Assignment

Student Authentication Option Parent Authentication Option
- PVUE/SVUE Password -

LDAP Options LDAP Options
Domain Name Domain Name
Server Path Server Path

Secured via SSL

¥ Auto Create PVUE Activation Key

Online R

Secured via SSL

Q

R

ParentVUE And StudentVUE Configuration Screen
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o LDAP:

a. Selectan LDAP server option to use an LDAP server to store passwords.
b. Enter the LDAP Options information:

« Domain Name — (Ex. esd)
o Server Path — (Ex. LDAP://pdc.esd.local)

o Secured via SSL — Select the option to use Secure Sockets Layer to
provide a secure connection between internet browsers and websites.

« Auto Create PVUE Activation Key — Select the option to create
activation keys automatically.

ParentVUE and StudentVUE Configuration «ce®-e
ens~

PVUE Configuration
Online Registration

Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements

@ student Account Setup @ Parent Account Setup

Student Account Activation Option
Standard SVUE Activation -

Student User ID Assignment
User Created -
Student Authentication Option

PVUE/SVUE Password -

LDAP Options

Domain Name

Server Path

Secured via SSL

Parent Account Activation Option Parent User ID Assignment

Parent Authentication Option
Use LDAP Server Type found in System Configuration | =
LDAP Options

Domain Name
esd

Server Path
LDAP://pdc.esd.local

& Secured via £

Auto Create PVUE Activation K

ParentVUE And StudentVUE Configuration Screen

5. Click Save.

=

Synergy SIS disables ParentVUE accounts automatically when
their last child who is a student leaves the district. See Creating
ParentVUE Accounts to manually disable a ParentVUE account.
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Student Account Setup

Use one of the following methods to set up student accounts:

« Auto Create SVUE Accounts — Automatically generate accounts using the Synergy SIS Perm
ID as the username and the student’s date-of-birth as the password

ParentVUE and StudentVUE Configuration e ®-
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Reqguests Email Languages
Acknowledgements Online Registration

@ Student Account Setup ® Parent Account Setup

Student Account Activation Option Parent Account Activation Option Parent User ID Assignment

Auto Create SVUE Accounts - - -

Student User ID Field Parent Authentication Option

SIS Number - -

Student Password Field LDAP Options

Birthdate (MMDDYYYY) - Domain Name

@ Mass Create SVUE Accounts

Create SVUE Accounts for Students in the Current Server Path )
Secured via SSL

System Year
Only Active Students Auto Create PVUE Activation Key
Only Students in the Current Focus Organization

Hide Student Notification Options
Secured via SSL

ParentVUE And StudentVUE Configuration Screen
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« Standard SVUE Activation — Students use Activation Keys to create passwords. Students
create usernames or you can pre-assign usernames.

7

You can manually create pre-assigned usernames on the

StudentVUE screen or import them from another system using the
Generic Conversion program.

See the Synergy SIS — Data Conversion Guide for more
information about using the Generic Conversion program.

\.

ParentVUE and StudentVUE Configuration

Menu~ | B

Q
Q
2

PVUE Configuration
Acknowledgements

Activation Key Configuration Contact / Privacy Contact Course Reguests Email Languages

Online Registration

@ Student Account Setup @ Parent Account Setup

Student Account Activation Option
Standard SVUE Activation -

Student User 1D Assignment Parent Account Activation Option Parent User ID Assignment

User Created - - -

Student Authentication Option
PVUE/SVUE Password | ~

Hide Student Notification Options Parent Authentication Option

LDAP Options LDAP Options

Domain Name Domain Name

Server Path Server Path

Secured via SSL Secured via SSL

Auto Create PVUE Activation Key

ParentVUE And StudentVUE Configuration Screen

« LDAP — Students use an existing username and password if they already have their own
usernames and password in an LDAP system like Active Directory.

Import usernames into Synergy SIS using the Generic Conversion
program. Passwords remain in the LDAP directory.

The ParentVUE and StudentVUE web server also needs access to
the LDAP directory.

ParentVUE and StudentVUE Configuration
Menu~ &

PVUE Configuration
Acknowledgements

Q
o]
o

Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages

Online Registration

® Student Account Setup @ Parent Account Setup

Student Account Activation Option Student User ID Assignment Parent Account Activation Option Parent User ID Assignment

All accounts are active ~ | User Created - - -

Student Authentication Qptis Hide Student Notification Options Parent Authentication Opti

Microsoft Active Directory | ~ PVUE/SVUE Password | =

LDAP Options

Domain Name

esd

Server Path

LDAP://pdc.esd.local
Secured via SSL

LDAP Options

Domain Name

Server Path

Secured via SSL
Auto Create PVUE Activation Key

ParentVUE And StudentVUE Configuration Screen
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1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Selecta Student Account Activation Option in the Student Account Setup section and
enter the corresponding options:

Method Options

« Select User Created to have students create
usernames.

Student User ID

Assignment « Select Pre-assigned to manually assign

usernames. See Parent and Student Accounts
for more information.

o Select PVUE/SVUE Password to use a
password stored in Synergy SIS. See Parent
and Student Accounts for more information.

« Touse an LDAP server to store passwords:
Standard SVUE .
Activation a. Selectan LDAP server option.

b. Enterthe LDAP Options information.

Student Authentication

- « Domain Name — (Ex. esd)
Options

« Server Path — (Ex.
LDAP://pdc.esd.local)

« Secured via SSL — Select the
option to use Secure Sockets
Layer to provide a secure
connection between internet
browsers and websites.

« Select User Created to have students create

usernames.
Student User ID

Assignment « Select Pre-assigned to manually assign

usernames. See Parent and Student Accounts
for more information.

o Select PVUE/SVUE Password to use a
password stored in Synergy SIS. See Parent
and Student Accounts for more information.

« Touse an LDAP server to store passwords:

Allaccounts are active a. Selectan LDAP server option.
b. Enter the LDAP Options information.

Student Authentication

‘ o Domain Name — (Ex. esd)
Options

« Server Path — (Ex.
LDAP://pdc.esd.local)

o Secured via SSL — Select the
option to use Secure Sockets
Layer to provide a secure
connection between internet
browsers and websites.
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Method Options

Student User ID Field Select SIS Number to use the student's Perm ID.

78

To use the student’s date-of-birth:

a. Select Birthdate (MMDDYYYY).

b. Click Save.
Auto Create SVUE

c. Click Create SVUE Accounts.
Accounts Student Password Field

TIP: Select Only Active Students and/or Only
Students in the Current Focus Organization in the
Mass Create SVUE Accounts section to create
StudentVUE accounts for all students at the school
and year in the current focus.

3. Click Save.

StudentVUE accounts are automatically disabled when a student
0 leaves the district. See StudentVUE Accounts to manually disable a
StudentVUE account.
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Hiding the Auto Notify Section in StudentVUE

Districts can hide the Auto Notify section on the My Accounts screen in StudentVUE in the browser
and on iOS and Android mobile devices without hiding it in ParentVUE by selecting Hide Student
Notification Options on the ParentVUE and StudentVUE Configuration screen.

The minimum StudentVUE version for Apple iOS mobile devices is 8.1
. (Build 8.1.10).

The minimum StudentVUE version for Android mobile devices is 5.4.6
(Build 92).

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Select Hide Student Notification Options to hide the Auto Notify section on the My
Accounts screen in StudentVUE.

3. Click Save.
ParentVUE and StudentVUE Configuration & cE®-
Menu~ | o
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages
Acknowledgements Online Regisiration
Show Class Ranks with GRPAs
¥ Show Method Used to Calculate the Test Requirements Scores
¥ Show graduation status
# Display Diploma Type
Transcript Option Name | o
High School | & Clear Transcripts
® Student Account Setup @ Parent Account Setup
Student Account Activation Option Student User ID Assignment Parent Account Activation Option Parent User 1D Assignment
All accounts are active ~| Pre-assigned - - -
Student Authentication Option | Hide Student Notification Options Parent Authentication Option
PVUE/SVUE Password | ~ v PVUE/SVUE Password | ~
LDAP Options LDAP Options
Domain Name Domain Name
Server Path Server Path
Secured via SSL Secured via SSL
# Auto Create PVUE Activation Key

ParentVUE And StudentVUE Configuration Screen
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With the Hide Student Notification Options Not Enabled

Evelyn
Hope High Schos
(949.-555-1212)

A Help | Logout

ESD
Good aftenoon, Evelyn Stwertnik, 2/12/2020

ol

| Home
Synergy Mail
E= Calendar
sl Assessment
Attendance

: Class Schedule

Class Websites

Conference

% Course History

T Course Request
Discipline

Fee

Grade Book
Health

', Report Card
School Information

Student Info

5 Test History

v Documents

My Account Setup

@) Email: Pleass enter your primary email address that s used by teachers/administrators to contact you as wel 2s the emai address used for password retrieval. Change
Password

Account Detail and Options

Personal Information: NOTE - This information is changeable only by the school office staff. Contact the schaol directly to change your personal information

Name
Evelyn Stwertnik

User ID
estwertnik

Home Address
2601 E McKellips #1048
Tempe, AZ 85662

Mail Address.
Same as Home Address

Phone Numbers
Home: 480-555-4308
* * Indicates primary contact phone

@) Email: Pleass enter your primery smail address that s ussd by teachers/administrators to contact you == wal =s the email address ussd for password retrisval

Primary Email:

Evelyn Stwertnik@mail gasynergylocalgal

Auto Notify: Check the events below for which StudentVUE will e-mail information to you when an event occurs.

¥ Attendance  Nofify me when a tardy or class is missed
“Discipline  Nofify me when a discipline occurance happens
#Nurse Nofify me if the school nurse marks any reason
Grades Nofify me when my current term grades are posted
@ Grade Book  Notify me of my grade book scores

Send Messages Every
“ Only Send Messages when Grades are below:

Acknowledged Documents

StudentVUE 2.0 My Account Setup Screen

With the Hide Student Notification Options Enabled

Evelyn

948-555-1212)

Hope High School

EDmED

ESD
Good afternoon, Evelyn Stwertnik, 2/12/2020

‘ Home
| Synergy Mail
1 Calendar
o] Assessment
v Attendance
Class Schedule
Class Websites
Conference

Course History

Course Request

Discipline
Fee
Grade Book

Health

A+
€& School Information

Report Card

=

Student Info
v Test History

{~¢ Documents

o My Account Setup

€@ Email: Please enter your primary email address that is used by teachers/administrators {o contact you as well as the email address used for password retrieval. Change
Password

Account Detail and Options

Personal Information: NOTE - This information is changeable only by the school office staff. Contact the school directly to change your personal information.

Name
Evelyn Stwertnik

User ID
estwertnik

Home Address
2601 E McKellips #1048
Tempe, AZ 85662

Mail Address
Same as Home Address

Phone Numbers
Home: 480-555-4898
* * Indicates primary contact phone

€@ Email: Please enter your primary email address thatis used by teachers/administrators to contact you as well as the email address used for password retrieval

Primary Email:

Evelyn Stwertnik@mail gasynergylocalga0

Acknowledged Documents

StudentVUE 2.0 My Account Setup Screen
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Disabling Activation Key Messages in Mobile Apps

Districts not using activation keys can disable the messages that display when a user activates the
account. This change also removes the links at the bottom of the app.

This feature is primarily for districts using LDAP, where an activation key
==!/ isnot needed.

10:22 AM

Login

Palj_ nt}oI}’UE“‘

L

Edupoint School District

Edupoint School District

To login you will need to create an
account and activate it. You will need
an activ; ided by Edupoint
Sch 0 you have an
activation key and would you like to
activate your account?

Yes

Already Activated

No

Edupoint

ParentVUE Mobile Application, Activation Message
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Navigate to Synergy SIS > System > Setup > District Setup.
2. Selectthe Mobile Apps tab.

Select Disable Activation Link For ParentVUE Mobile App and Disable Activation
Link For StudentVUE Mobile App.

District Setup .
o= | 4
District Setup

Options System Grade Setup TeacherVUE Labels Auto-Sequence Reports Waivers Mobile Apps Concurrent Options

Accessibility Color Themes

§
Q
3
4
o

@ Push Notification - Schedule Job

Select Job Time Interval. The job will be scheduled and will run for selected time interval.
Job Time Interval
5 minutes -

@ Enable Push Notifications

Select check box to ENABLE push notifications.
[Tl Grade Book Health Discipline Attendance

@ SE VUE Setup

Enable Electronic Signatures In SEVUE

@ Disable Activation Link

I Disable Activation Link For ParentVUE Mobile A i Disable Activation Link For StudentVUE Mobile A I

District Setup Screen, Mobile Apps Tab
4. Click Save.

5. Complete an IIS reset on the ParentVUE server for the change to display on the mobile
applications.
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Adding District Logo to ParentVUE and StudentVUE

You can upload to a ParentVUE 2.0 (PXP2) header logo for ParentVUE and StudentVUE. The
uploaded ParentVUE 2.0 header logo displays centered for both ParentVUE and StudentVUE

The valid file types for the uploaded image are .png, .jpeg, .jpg, .bmp, .gif,
and .tiff. The image does not display if the browser window is resized too
small (or the page is loaded on a mobile device). This is intentional to
maintain a usable interface.

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Hover over the header logo in the General Options section and click the Upload icon.

Student URL:

ParentVUE and StudentVUE Configuration i co®-e
Menu~ &

PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages
[0 Display standards data [] Default to standards tab

@ General Options

Parent URL: Redirect user to this page upon logout. Leave blank to have the user return to the login page ,‘

[ Hide Paperless Report Card
Disable Pragma No-Cache for Photos Show Additional Staff [] Hide Staff

Acknowledgements Online Registration

S

Rediract user to this page upon logout. Leave blank to have the user retumn to the login page o

ParentVUE And StudentVUE Configuration Screen

3. Browse and select the image.

4. Click Save.
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Creating Parent and Student Accounts

Synergy SIS creates parent and student accounts based on the settings on the ParentVUE and
StudentVUE Configuration screen. You can manually create ParentVUE or StudentVUE accounts
and manage user settings on the following screens:

« Parent account information displays on the ParentVUE tab of the Parent screen.
« Student account information displays in the StudentVUE screen.

See Student Information Display Options to modify what student
E data parents can view.

Parent and student passwords are never shown on screen. See
Forgotten Password Configuration to recover lost passwords.

Creating ParentVUE Accounts

Navigate to Synergy SIS > Parent > Parent.
Locate the parent to modify.

Select the ParentVUE tab.

Select the ParentVUE options to use.

> N -

« Activation Key Management section— Create activation keys for a parent after the initial
distribution of activation keys. See Activation Key Configuration for more information.

« Activation Key — The assigned activation key number

« Key Valid Until — The date the parent must use the key before a new key is
required

« Date Activation Key Used — The date the parent created or used their user
name and password using the activation key

« Activated via Online Registration — Selected if the parent activated their key
with Online Registration

« Email Addresses section — Lists the email addresses for the parent entered on the
Account Information screen

« ParentVUE ID section — The parent’s User ID for ParentVUE

» Password/Confirm Password — Use these fields to manually change the
user's password.

o Force Password Reset — See Forgotten Password Configuration.

«» Notify Options section — Synergy SIS selects the active parent notification options
based on the selections made on the parent’s Account Information screen. You can
override the options.
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« ParentVUE Account Disabled — Select to disable a parent’s account
« Exclude Parent From Activation Letter — Select to exclude the parent from

accessing ParentVUE

ParentVUE Settings section:

« ParentVUE Language — Parent's preferred language for text in ParentVUE

7

Parents can change this value by selecting a different language

\

in the ParentVUE footer.

The ParentVUE Language setting applies to ParentVUE
communications even with Synergy Mail disabled.

The Primary/Preferred Language on the Demographics tab

is used if the ParentVUE Language field is blank.

7 Parent
Menuw | € Q> &

Parent Name: Aaron, Phillip

Secuity Number Email fecane o EAFIID
9 Phillp Aaron@mail gasyn| = @]
AKA Fist Name AKA Middie Name. AKA Sulic

Employee  Employae ID
o

4 Uniformed Millary  Wiltary Service  Veteran  In School
o - o o
Birth Date Bitth Place Additonal Info

L]
iy S | ¥
o = = | ==~ )

® Parent Liconse:

+aie

Parent Screen

The default language is English if ParentVUE Language and
Primary Language are both blank.

v Parent

veu= [ € Q[ 5| [#] vsae | o

Parent Name: Abbott, Mary

Demographics  Children |_ParentVUE ] Parent Contact ~ Survey  Online Registration
Last Name: First Name
Abbot Mary

<z

Middle Name ~ Suffix Title

@ Activation Key Management ® Email Addresses

Activation Key Email 1
ZWTHESE email@edu.com =
Key Valid Until Date Activation Key Used Email 2
11/14/2017 00:00:00 @ | 04/28/2017 14:33:00 i P4
Email 3
=
Activated via Online Registration
Email 4
=
@ ParentVUE ID
Email 5
User ID =
parent1
Password Confirm Password

B Account Activation
------------------

[] ParentVUE Account Disabled

@ Notify Opti [0 Exclude Parent From Activation Letter
otify Options.

[ Attendance ® ParentVUE Settings

[ Distipline ParentVUE Language
[ Health English ~
[ Grade

[C] Class Change
[ Gradebook
Send Messages Every -
[Z] Only send messages when grades are below:
%

Parent Screen, ParentVUE Tab
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« Additional App Type Logins section:

« Used to configure third-party authentication to pass the parent's User ID to a
third party website. For example, stores the credit/debit card information when
the district allows online payments. See Authenticating Users to Third Party
Systems for more information.

Select Disabled to disable the account connection.

« Acknowledged Documents section — Displays the documents acknowledged by the
parent

« Parent Access History section — Lists the time and date the parent accessed the
ParentVUE web portal, the IP address of the computer used for access, and if the
logon was successful

Open ParentVUE as Parent — Select to view the parent's ParentVUE site to help
diagnose problems.

Open ParentVUE as Parent

® Additional App Type Logins + Add

Al

@ Acknowledged Documents

Response Respunse Response
EEE Ev _

02/20/2018 11:42 AM Edupoint School District Code of Conduct @ Yes
@ Parent Access History
m
T S S T S S T o B
-061131'2018 11:55:00 10.200.2.102 Failed
061131'2018 11:55:00 10.200.2.102 Failed
06!131’2018 11:55:00 10.200.2.102 Failed
051171'2018 13:42:00 192.168.153.156 Success

05/M17/2018 13:40:00 192.168.153.156 Success

nﬂﬁfﬂ'&mﬂ 13:40:00 192.168.153.156 Failed

Parent Screen, ParentVUE Tab

5. Click Save.
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Allowing Parents to Edit Parent Information

You can allow parents to update their own information in ParentVUE.

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Select the following options in the Parent Information Display section to allow parents to view
and edit account information.

« Enable Parent First/Last Name Updates
« Enable Parent Employer Updates
« Enable Parent Primary Language Updates

The parent does not see the fields in ParentVUE when these
E options are not enabled.

See Using Filters to Control Displayed Information to allow
parents to view the information, but not change it.

o Click Save.

ParentVUE and StudentVUE Configuration .

Menu - o

¢ %-e

Q

PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements
Online Registration
@ Parent Information Display Options
Use the Respensive Interface (PXP2)
Enable ParenfVUE in Parent Relationship
Do Not Use ParentVUE Relationship Attribute (default)
Suppress OEN Message

| Enable Parent FirstiLast Name Updates Enable Parent Employer Updates Enable Parent Primary Language Updatesl

ParentVUE And StudentVUE Configuration Screen

Creating StudentVUE Accounts

1. Navigate to Synergy SIS > Student > StudentVUE.
2. Locate the student to modify.
3. Select the StudentVUE options to use.
« Activation Key Management — Displays if Student Account Setup on the ParentVUE
and StudentVUE Configuration screen is set to Standard SVUE Activation. You create

activation keys for a student after the initial distribution of activation keys. See Activation
Key Configuration for more information.

« Activation Key — The assigned activation key number
« Key Valid Until — The date the key must be used before a new key is required

» Date Activation Key Used — The date the student created or used their user
name and password using the activation key
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« Account Activation:

« StudentVUE Account Disabled — Select to disable a student’s account
{ )
Synergy SIS automatically disables a student's
StudentVUE account when a student withdraws from a
school. The account automatically reactivates with the
same settings upon re-enrollment at that school or at a
different school in the district.

» StudentVUE Settings:
« StudentVUE Language — Select a language.

4 N
Students can change this value by selecting a different
language in the StudentVUE footer.

Billy
Hope High School

=gEdupoint School District
Buenas tardes, Billy Abbott, 9/27/2019

Billy Historia
10: s05483 reciente

Hope High School

Discipline note for 09/04/2019, 08/09/2019
7 Attendance notes for 09/18/2019, 09/13/2019, 09/1212019.
) Test (9/2412019)

) Am Govt: Test (9/2612019)

(@) Am Govt: Test (8126/2019)

] Am Govt: Test (812612019)
] Am Govt: Test (812612013)
) Am Govt: Test (812612019)
(@) Am Govt: Test (8126/2019)
] Am Govt: Test (812612019)

) Am Govt: Test (9/2612019)

Am Govt: Test (9/2612019)

Cierre de sesion | Contacto | Privacidad

StudentVUE 2.0 Home Screen

The StudentVUE Language setting applies to
StudentVUE communications even with Synergy Mail
disabled.

The default language is English if StudentVUE

L Language is blank. )

o StudentVUE ID — The student’s User ID for StudentVUE

« Password/Confirm Password — Use these fields to manually change the
user's password.

« Force Password Reset — See Forgotten Password Configuration.

« Notify Options — Select the email notification types

« For Grade Book, also select the day of the week to send messages to the
student, and enter the grade percent threshold that requires a message, if
needed.

Edupoint Proprietary and Confidential



ParentVUE and StudentVUE Administrator Guide

Chapter 3: Parent and Student Account Setup 89

o Online Course Request Status:
o Locked In —Displays whether the student or parent can change the requests

« Yes—Selecttolock all of the student's course requests so that the student
or parent can no longer change the requests

« No-—Select to unlock all of the student's course requests so that students
and parents can change the requests

« ParentVUE Locked in Date — The last date the courses were locked.
« Validated:

« Yes—Selectif using a monitored environment and the course request is
validated.

o No - Select if using a monitored environment and the course request is not
validated. No is the same as blank.
« ParentVUE Validated Date — The last date the courses were validated.
« Additional App Type Logins:

« Use to configure third-party authentication to pass the student’s User ID to a third
party website. For example, stores the credit/debit card information when the
district allows online payments. See Authenticating Users to Third Party Systems
for more information.

« Click the box in the Disabled column to disable the account connection

o Open StudentVUE as Student — Select to see the StudentVUE site as that student to
help diagnose problems.
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4. Click Save.
StudentVUE P ceo®-d

Menu~s R < Q > = + Save | *Undo

Student Name: #) Abbott, Billy C. School: Hope High School Status: Active Room Name: 403 @ @ o&
Activation Key Access Survey
Last Name First Name Middle Name Suffix Perm ID
Abbott Billy c 905483
Grade Gender
12 ~ Male @~
© Activation Key Management ® Account Activation
Activation Key Key Valid Until ) StudentVUE Account Disabled
XWBZ2ZV 09/09/2019 8:45:36 AM w
Date Activation Key Used @ StudentVUE Settings

09/05/2019 8:47-00 AM & StudentVUE Language

Create Activation Key | | Print Activation Key hd
@ StudentVUE ID ® Notify Options

User ID O Attendance

billy O Discipline
Password Confirm Password O Health

e o ) Grade

O Force Password Reset I Class Change

[ Grade Book

Send Messages Every | =
[ Only send messages when grades are below:

%

@ Online Course Reguest Status

Locked In ParentVUE Locked In Date
Yes |~ |10/17/2019 6:31:00 PM B

Validated ParentVUE Validated Date
Yes - 1 10/17/2019 6:31:00 PM =

Open StudentVUE as Student

@ Additional App Type Logins + Add

StudentVUE Screen

Viewing Access Information

The Access tab displays the time and date the student accessed the StudentVUE web portal, the IP
address of the computer used for access, and if the login was successful.

7 StudentVUE LoRe s =EaE ccae
Menu~ || € | Q | ¥ | & | «Save | *Undo Az

Student Mame: Abbott, Billy C. School: Hope High School  Status: Active Room Mame:

Activation Key Survey

Last Name First Name Middle Name Suffi Pem ID Grade Gender
Abbot Billy © 305483 12 | [Male =
© Student Access History
[Le | Accesst & | Accessp & | Login Staus +
0/10/2015 13:13:00 192.168.150.87 Success
nw1m20151311:nn 192.188.150.87 Success
| B yiovonds 4a4nenn 400 4gp den a7

StudentVUE Screen, Access Tab
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Viewing Survey Information

The Survey tab displays the surveys the student participated in.

7 StudentVUE RoRe s «iaRm coae

Menuw || € | Q| 2| & Sae U Az&ai
i *. Schonl Hope High Schanl  Status: Acfive Ronm Name:

Last Name First Hame Middle Mame Suffix Pem 1D Grade Gender

Abbott Billy g 905483

12 - | Male

@ Suneys

Parent Involvenent Sunvey

D5/05/2014 05M6/2014 Mot Started

StudentVUE Screen, Survey Tab

Activation Key Configuration

Districts provide parents and students with a seven-digit alphanumeric activation key randomly
created by the Synergy SIS system to activate their account. Each activation key is unique and
linked to the parent and student’s information in Synergy SIS. You can set activation keys to expire

to increase security. You can notify ParentVUE and StudentVUE users by providing a paper copy or
by email.

« Parents and students use the Activation Key, their First Name, and Last Name as listed in
Synergy SIS in ParentVUE or StudentVUE to authenticate their identity.

« You can assign parents and students a user name to use or have them create one at
activation. The username must be unique and the password must be six characters or more.
The password can contain letters or numbers, but not symbols.

« Parents are required to enter a primary email address. ParentVUE uses this email address if
the parents need to retrieve their password and to receive other email communication through
Synergy SIS.

Synergy SIS has an activation key letter, which contains all the information the parents and students
need to sign on to the site.

« Activation key

« Firstand last names as entered in Synergy SIS
o Web portal URL

You can include a customized message with instructions about the district’s specific policies.

Do not generate another Activation Key for that individual once a student
‘l or parent uses the Activation Key and creates a User ID. This resets the
user's account.

91
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Parent Activation Key Message

Message for Paper Delivery

Create the message that displays for parents on the paper version of the Activation Key Letter.

1.

Select the Activation Key Configuration tab.

Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

Complete the fields in the Parent Activation Key Message and Creation section.

See Sample Messages for more information.
ParentVUE URL - Enter the web address for ParentVUE.

the key expires.

Parents need a new activation key generated for them after

the time limit.

« Parent Activation Key Message — Enter the text for the message sent to the parents.

« Number of Days before key expires (0-never) — Enter the number of days before

ParentVUE and StudentVUE Configuration

Menu )

PVUE Configuration | Activation Key Configuration | ~ Contact / Privacy
Online Registration

@ Parent Activation Key Message and Creation

EACF. -

W |~

Contact Course Requests Email Languages Acknowledgements

Parent Activation Key Message
Welcome to ParentvVUE

We hope you use the capability that you find here to facilitate your child's
education. ParentVUE is a wonderful tool to establish a communication channel
between the home and the school

ParentVUE URL
hitp://ga0Svm/100/1/login_pxp.aspx

Number of Days before key expires (0=never)
10

[ »

1

This will create an activation code for all parents, in the current focus, that have:
(a) not already had an activation key created for them that is still valid or
() have not logged into the ParentVUE system.

Create Parent Activation Keys

[C] Lives with  [C] Has Custody [C] Contact Allowed [£] Mailings Allowed

Select the relationship attributes below to filter parents for whom keys will be created. NOTE: Educational Rights is always evaluated (parent must have Educational
Rights). In addition to Educational Rights, all other selected attributes below must match as well

ParentVUE And StudentVUE Configuration Screen, Activation Key Configuration Tab

4. Click Save.
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Message for Email Delivery

Create an email template using the Email Content screen containing the message that displays for
parents when the Activation Key Letter is emailed to the parent.

1. Navigate to Synergy SIS > System > Setup > Email Content.
2. Click Add to open the Email Content (Add) screen.
3. Enter values for the required fields.

Use Activation Letter in the Content Key to help users identify the
correct template.

See Sample Messages for more information.

4. Select ParentVUE in Content Type.

Email Content =L
® Closs

Content Namespace Content Key Default Language Content Type
Parent\/UE Activation Letter ENGLISH ~ | | ParentVUE

Email Content (Add) Screen

5. Click Save.
6. Define the email that is sent to the parents in Email Content.

|| See the Synergy SIS - System Administrator Guide for more
information on defining Email Content.

Create Activation Keys

Use the following steps to create activation keys for all parents that have Educational Rights
permissions and meet the following criteria:

» Do not have a valid activation key
« Have notlogged into the ParentVUE portal.

( N\
You can also create Activation keys for an individual parent using
the ParentVUE tab.

You must create a new Activation key for a parent that has forgotten

E their login password if you have not configured the Forgot Password
Detail section of the Contact tab on the ParentVUE and
StudentVUE Configuration screen.

See ParentVUE Accounts for more information.
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1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Click Create Parent Activation Keys to create an activation code for all parents in the
current focus who do not have an account or valid activation key.

3. Select the Relationship option that represents the parent’s relationship to the student.

E Use this option to filter parents that receive activation keys.

ParentVUE and StudentVUE Configuration e s-e
Menu - ol
PVUE Configuration I Activation Key Configuration I Contact / Privacy Contact Course Reguests Email Languages Acknowledgements

Online Registration
® Parent Activation Key Message and Creation

Parent Activation Key Message
Welcome to ParentvUE

[ »

We hope you use the capability that you find here to facilitate your child's
education. ParentVUE is a wonderful ool to establish a communication channel
between the home and the school

1

ParentvVUE URL
hitp://qa05vm/100/1/login_pxp.aspx
Number of Days before key expires (O=never)
10
This will create an activation code for all parents, in the current focus, that have:

(a) not already had an activation key created for them that is still valid or
(b) have not logged into the ParentVUE system.

Create Parent Activation Keys

Select the relationship atiributes below to filter parents for whom keys will be created. NOTE: Educational Rights is always evaluated (parent must have Educational
Rights). In addition to Educational Rights, all other selected attributes below must match as well

| [CJ Lives With [C] Has Custody [C] Contact Alowed [C] Mailings Allowed |

ParentVUE And StudentVUE Configuration Screen, Activation Key Configuration Tab

4. Click Save.
5. Deliver the Activation Key to the parents.

You can print or email Activation Letters for parents after generating

0 keys.
=  See PVU202 —Parent Activation Key Letter or PVU204 — Parent
Activation Key Letter By Parent for more information.
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Student Activation Key

Create Message

Use the following steps to create activation keys for all the students who meet the following criteria.

» Do not have a valid activation key
« Have not logged into the StudentVUE portal.

7

StudentVUE Configuration screen
for Individuals for more information

\.

You can also create activation keys for an individual student. You
must create a new Activation key for students who have forgotten

E their login password if you have not configured the Forgot Password
Detail section of the Contact tab on the ParentVUE and

. See Creating Activation Keys

J

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Selectthe Activation Key Configuration tab.

3. Complete the fields in the Student Activation Key Message and Creation section.

Student Activation Key Message — Enter t

he text of the message sent to the

students. See Sample Messages for more information.
StudentVUE URL — Enter the web address for StudentVUE.

Student Activation Key Expiration — Enter the number of days before the key
expires.

Students need a new activation key generated for them after
= the time limit.

@ Student Activation Key Message and Creation

Student Activation Key Message
This comes from the Parent'/UE & Student'VUE Configuration.
Welcome to StudentVUE.

Regression Testing 3'31/14

g
StudentVUE URL
http:galiwdvmilogin_pxp.aspx
Student Activation Key Expiration
10
This will create an activation code for all students, in the cument focus, that

(&) not already had an activation key created for them that is still valid or
(b} have not logged ino the Student'VUE system.

Create Student Activation Keys

nave:

ParentVUE And StudentVUE Configuration Screen, Activation Key Configuration Tab

4. Click Save.

95
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Create Activation Keys

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE

Configuration.

2. Click Create Student Activation Keys to create an activation code for all students in the
current focus that do not have an account or valid activation key.

® Student Activation Key Message and Creation

Student Activation Key Message
This comes from the ParentvUE & Student'YUE Configuration.
Welcome to StudentYUE.

Regression Testing 331/14

StudentVUE URL

http:Mgediwdemdlogin_pxp. oepx

Student Activation Key Expiration

10

This will create an activation code for all students, in the cument focus, that hawe:
(&) not already had an activation key created for them that is still valid or
(b} bave pot logged ino the Student' UE system.

Create Student Activation Keys

ParentVUE And StudentVUE Configuration Screen, Activation Key Configuration Tab

3. Deliver the Activation Key to the students.

You can print Activation Letters for students after generating keys.

See PVU203 — Student Activation Key Letter for more information.
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Sample Messages

Message
Area Sample
Welcome to ParentVUE!
ParentVUE is a wonderful tool to monitor your child's education. It provides
you with the latest information about your child's attendance and grades.
Tologin to the web portal for the first time:
Enter the web portal name listed below into the browser.
2. Onthe ParentVUE and StudentVUE Access page, click thel am a
parentlink.
3. Onthe ParentVUE Account Access page, click the | have an
activation key and need to create my account link.
4. Click I Accept to the Privacy Statement.
Parent
Activation 5. Enterthe First Name, Last Name, and Activation Key exactly as it
Key displays below and click Continue to Step 3.
Letter 6. Enter your username, password, and primary email address.

o The password must have a minimum of 6 characters, and can
consist of numbers and letters.

« The email address is used to recover your password if you lose
it.

7. Click Complete Account Activation to finish setting up the account.

We hope you enjoy this new site! Please let us know if you have any
questions by contacting us at 888-555-1212.

Sincerely,

Edupoint School District
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Sample

Welcome to StudentVUE!

StudentVUE is a wonderful tool to monitor the progress of your education. It
provides you with the latest information about your attendance and grades as
well as shows the upcoming school and district deadlines and events. You
can also find information about conferences, disciplinary incidents, visits to
the nurse and progress towards graduation.

Tolog in to the web portal for the first time:

1.

2.

3.
Student
Activation 4,
Key 5.
Letter

6.

7.

Enter the web portal name listed below into the browser.

On the ParentVUE and StudentVUE Access page, click thel am a
studentlink.

On the StudentVUE Account Access page, click the | have an
activation key and need to create my account link.

Click I Accept to the Privacy Statement.

Enter the First Name, Last Name, and Activation Key exactly as it
displays below and click Continue to Step 3.

Enter your username, password, and primary email address.

« The password must have a minimum of 6 characters, and can
consist of numbers and letters.

« The email address is used to recover your password if you lose
it.

Click Complete Account Activation to finish setting up the account.

We hope you enjoy this new site! Please let us know if you have any
questions by contacting us at 888-555-1212.

Sincerely,

Edupoint School District
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Creating Activation Keys for Individuals

You can create activation keys and send letters to new parents and students upon enrollment. Use
this method after the initial distribution of activation keys.

1. Navigate to one of the following screens depending on which activation key type to create.
« Parents:

a. Navigate to Synergy SIS > Parent > Parent.
b. Selectthe ParentVUE tab.
« Students—Navigate to Synergy SIS > Student > StudentVUE.

2. Locate the individual to generate an activation key for.
3. Click Create Activation Key.

Parents — Create Activation Key

v Parent - |E YieliEa

1|

Parent Name: Abalos, Steve

Demographics Children ParentVUE Parent Contact Survey Online Registration

[=H

*
2| A g <|Cuald

Last Name First Name Middle Name  Suffix Title Adult 1D
Abalos Steve
@ Activation Key Management @ Email Addresses
Activation Key Email 1
3MDDERV P-4
Key Valid Until Email 2
0B/08/2018 08:40:16 R P-4
Date Activation Key Used Email 3
& b
y| | Print Activation Key Email 4
]

Activated via Online Registration
Email 5

A
@ ParentVUE ID =

Parent Screen, ParentVUE Tab
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Students — Create Activation Key

v StudentVUE T AIEIEAENE

Menu~ 2 € Q » &

Student Name: Acevedo, Ashley School: Hope High Schoel Staius: Active Room Name: Custody:

Activation Key Access sSurvey
Last Name First Name Middle Name  Suffic  Perm 1D Grade Gender
Acevedo Ashley 901830 10 -| Female -
@ Activation Key Management @ Account Activation
Activation Key StudentVUE Account Disabled
]
Key Valid Until
= @ StudentVUE Setlings

Date Activation Key Used

StudentVUE Language

-

@ StudentVUE ID
User ID

StudentVUE Screen

4. Print the Activation Key Letter using one of the following methods:

« Click Print Activation Key on the Parent or StudentVUE screen. The Activation Key
Letter opens as a PDF.

« Select Print Activation Key from the Menu.

v StudentVUE
[e-]2 ¢ a > =

Edit Student Data Reports

View Audit Detail For StudentVUE | | Print Activation Key

Open Data Warehouse. ..

StudentVUE Screen
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OpenAuth for ParentVUE and StudentVUE
OpenAuth Setup for ParentVUE/StudentVUE

OpenAuth is available for iOS ParentVUE version 8.1.15 and StudentVUE version 8.1.13, and
Android ParentVUE version 5.4.14 and StudentVUE version 5.4.12.

Once enabled, older versions of the applications cannot connect to

“  Synergy.
= You must add a setup for both ParentVUE and StudentVUE with unique
names.

1. Navigate to Synergy SIS > System > Setup > OpenAuth Setup.
2. Click +Add to open the OpenAuth Setup (Add) screen.

OpenAuth Setup & ¢ R-0
Name: Application 1D:
Settings Authorizations Documentation
Name Authorization Type Client Type Application 1D App Secret
Application Credentials Have Been Encrypted Product Owned
O O
OpenAuth Setup Screen
3. EnteraName.
4. Select PKCE (Mobile) as the Authorization Type.
5. Select Public as the Client Type.
6. Enteran App ID and App Secret.
7. Enter aDescription.
OpenAuth Setup R T Re
*® Cancel
Settings
Name Authorization Type Client Type App ID App Secret Product Owned
PVUE PKCE (Mabile) ~  Public ~ ParentVUE 4ac4c881-3d30-4389-82cc-1076526515¢
@ Options
Enabled '?‘ API Endpoint
Is Local App “ Token Endpoint hitp://qa05vm/100/1 /oauth/access._token
Om\/ Active For Session -
Enter Credentials In New Window [ Authorization EHGPO\N mtp rr'QﬂOfNM-’TOU*1J'OaUlhr'aUIh0HZe
User For Open Access Security g Callback
DESEHPIIOH
ParentVUE OpenAuth
|
Application Scopes + Add
x| e ST oeeww T e o]
OpenAuth Setup (Add) Screen
8. Click Save.
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District Setup

o kw0 bd =

Navigate to Synergy SIS > System > Setup > District Setup.

Select the Mobile Apps tab.

Select the setup for ParentVUE in OpenAuth Type For ParentVUE.
Select the setup for StudentVUE in OpenAuth Type For StudentVUE.
Click Save.

Once enabled, older versions of the applications cannot connect to
==! Synergy.

0
5}
&
.
-]

Lo

District Setup

Menu~ | o

District Setup

@ Disable Mobile Apps

© AdminVUE/KioskVUE Setup

@ Display Error Message

@ Enable Push Notifications

© SE VUE Setup

@ Disable Activation Link

© Health Codes - Student Seif Check In

@ OpenAuth Setup

OpenAuth Type For ParentVUE | PVUE - ParentVUE | = OpenAuth Type For StudentVUE | SVUE - StudentVUE | ~ |

Options System Grade Setup TeachervUE Labels Auto-Sequence Reports Waivers Mobile Apps Concurrent Options Accessibility Color Themes

District Setup Screen, Mobile Apps Tab
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Forgotten Password Configuration

Parents or students can click a link on the ParentVUE/StudentVUE login screen to reset their
password. The Contact tab on the ParentVUE and StudentVUE Configuration screen allows you to
configure the password reset emails Synergy SIS sends when a parent or student requests a
password reset.

« You must create a new activation key for parents or students who have forgotten their login
password if you do not enter information in the Forgot Password Detail section. See
Activation Key Configuration for more information.

« The |l forgot my password link does not display if the Use LDAP Server Type found in
System Configuration option is selected for Parent Authentication Option in the Parent
Account Setup section on the ParentVUE and StudentVUE Configuration screen.

You can manually change a ParentVUE user's password on the Parent
screen. See Creating Parent and Student Accounts for more information.

ParentVUE Account Access

Activate My Account
Password ‘Q r

L tegn | | have an activation key and need to create

FPa W WM [ s onthe
ARENTVUE o

———— -g*,' 4 D App Store

District URL for mabile app- httpsiflacalhost/pxp

Market

ParentVUE 1.0 Account Access Screen

ParentVUE Account Access

Login

Edupoint School District

Activate Account | Forgot Password

iPhone App Android App Mobile App URL

hitp:iocalhost/azl

English | Espafiol | Frangais | B | suomi | Deutsch | pycciw

ParentVUE 2.0 Account Access Screen
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You can force parents and students to change their password the next time they log in to their

account.

« Forces a password reset for all parents who have at least one active student in the school at
which the process ran and has an active ParentVUE account and for all active students at the

school with an active StudentVUE account.

« Parents and students with new accounts that were not activated, disabled accounts, and
inactive accounts and parents without student data rights are not processed.

s

(PXP2) is enabled.

This functionality is available only when Use the Responsive Interface

~N

o &

Acknowledgements
@ Parent Information Display Options
I /i Use the Responsive Interface (PX| I
nable Paren! T Parent Relationsnip
Do Not Use ParentVUE Relationship Attribute (default) -
[T] Suppress OEN Message

@ Disable Update Review

PVUE Configuration Activation Key Configuration Contact / Privacy Contact

ParentVUE and StudentVUE Configuration

Course Reguests

‘o

Email

AET

[T] Enable Parent FirstiLast Name Updates [[] Enable Parent Employer Updates [T Enable Parent Primary Language Updates

~
~

¢

Languages

%-e

Student Account Setup

Student Account Activation Option  Student User D Assignment
Standard SYUE Activation +| |UserCreated -

Student Authenticalion Option
PVUE/SVUE Password | ~
LDAP Options
Domain Name

Server Path

Secured via SSL

Parent Account Setup

Parent Authentication Option
PVUE/SVUE Password | +

LDAP Options

Domain Name

Server Path

Secured via SSL
Auto Create PVYUE Activation Key

N ParentVUE And StudentVUE Configuration Screen
== This functionality does not work with LDAP. Authentication Option must
be PVUE/SVUE Password.
ParentVUE and StudentVUE Configuration ceE®-0
Menu~ || o
PVUE Configuration | Activation Key Configuration ~ Contact / Privacy Contact Course Requests Ema Languages
Acknowledgements  Online Registration

ParentVUE And StudentVUE Configuration Screen
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Forgot Password Detail

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Selectthe Contact tab.

ParentVUE and StudentVUE Configuration e AN
Menu~ |
PVUE Configuration  Activation Key Configuration  Contact / Privacy Course Requests ~ Email  Languages gements  Online

© Forgot Password Detail

Return e-mail address for Forgot Password nofification
admin@district.com

Subject line for Forgot Password Email
District PVUE Password Reminder

Forgot Password Detail

Thank you FIRST_NAME for using the Districts PVUE to stay involved
in your childs education.

Your login credentials are
User ID: USER_ID
Password: PASSWORD &

© Forgot Password - Mobile Apps

This Forgot Password hMessage allows replacement of the following key fields (must be typed in exactly as they appear)
LAST_NAME - User's last name

FIRST_NAME - User's first name

PASSWORD - Link to change password or Verification Code

FULL_NAME - User's formatted full name e.g. Mary Smith

USER_ID - User's login ID

CODE_ALREADY_USED_ON - Verification Code Used Date and Time

NOTE: Any combination of the above replacement keys can be used. They can also be used more than once

® Additional Errors

Note the entity to contact in the event of a general error or warning: e.g. School, District, Student Management Office, etc.

4

ParentVUE And StudentVUE Configuration Screen, Contact Tab
Enter the Return e-mail address for Forgot Password notification.
Enter the Subject line for Forgot Password Email.
Enter the Forgot Password Detail message content.

© g bk~ w

Enter the district or manager office to contact in case of errors in Note the entity to contact
in the event of a general warning in the Additional Errors section.

( )
See Sample Forgot Password Message and Email Variables for
more information on creating email content.

The Forgot Password message allows you to replace the following
key fields, which you must type exactly as shown. Use any
combination of the replacement keys. You can use them more than
once.

@ o LAST_NAME - User's last name
o FIRST_NAME - User's first name
« PASSWORD - User's password

o FULL NAME - User's formatted full name, for example, Mary
Smith

« USER _ID-User'sloginID

\. J

7. Click Save.
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Forgot Password for Mobile Applications

You can set up the email Synergy sends when a parent or student requests for a password reset on
the ParentVUE and StudentVUE mobile applications.

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Select the Contact tab.

Enter the information to send in the email when the student or parent requests a password
resetin Forgot Password Details for Mobile.

4. Enter the information to send in the email on successful password reset in Forgot Password
Success Email Details.

ParentVUE and StudentVUE Configuration i G a=ERBA: ceR-o

Menu ~ =

PVUE Configuration Activation Key Configuration Contact/ Privacy Course Requests Email Languages Acknowledgements Online Registration
@ Forgot Password - Mobile Apps
Forgot Password Details for Mobile
Thank you FIRST_NAME for using the ParentVUE/ StudentVUE mobile applications.
We are sending this email because we received a request from you to change your
password

Your login credentials are
User ID: USER_ID
Password: PASSWORD

If you have any further questions please contact the administrator at 888.555.1212 P

Forgot Password Success Email Details
Success Emaill
4

This Forgot Password Message allows replacement of the following key fields (must be typed in exactly as they appear)
LAST_NAME - User's last name

FIRST_NAME - User's first name

PASSWORD - Link to change password or Temporary Code

FULL_NAME - User's formatted full name e.g. Mary Smith

USER_ID - User's login ID

CODE_ALREADY_USED_ON -Temporary Code Used Date and Time

NOTE: Any combination of the above replacement keys can be used. They can also be used more than once

ParentVUE And StudentVUE Configuration Screen, Contact Tab
5. Click Save.
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Sample Forgot Password Message

Message
Area Sample

Subject: ParentVUE and StudentVUE Password
Message: Dear FULL_NAME,
We received a request for the password associated with this email address. If
you did not request to have the password reset, please contact our district
office at (888) 555-1212.

Forgot The username for this account is: USER_ID

Password

email The password for this account is: PASSWORD

Thank you for using the ParentVUE and StudentVUE web portal. We hope it
helps you monitor the student's progress. If you ever have any questions or
suggestions forimprovement, please do not hesitate to contact us.

Sincerely,

Edupoint School District
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Force Password Reset

You can manually change the student's password for users. This
functionality is not available when using LDAP.

Force Password Reset for a Student

Perform the following to force a student to change their StudentVUE password the next time they
login.

1. Navigate to Synergy SIS > Student > StudentVUE.
2. Locate the student.

3. Select Force Password Reset.

7 StudentVUE
Menu- | 3 < Q » =

Student Name: Abbott, Bobby C. School: King High School Status: Active Room Name: 410P Custody:

Activation Key Access Survey

Last Name First Name Middle Name Suffix ~ Perm ID Grade Gender

Abbott Bobby Christian 169523 10 - Male -
® Activation Key Management ® Account Activation

Activation Key StudentVUE Account Disabled

UUBPESA

Key Valid Until @ StudentVUE Settings

_ StudentVUE Language

Date Activation Key Used English .

06/20/2018 15:00:00 =]

Create Activation Key | | Print Activation Key

® StudentVUE ID

User ID
bobby

I ¢ Force Password Reset

StudentVUE Screen
4. Click Save.

The Change Password screen opens the next time the student logs in forcing the student to

change their password. The new password must be at least six characters in length and
cannot be the same as the current password.

Force Password Reset on the StudentVUE screen disables after
the student completes the password change.
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Perform the following to force a parent to change their ParentVUE password the next time they log
in.
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1. Navigate to Synergy SIS > Parent.
2. Locate the parent.
3. Selectthe ParentVUE tab.
4. Select Force Password Reset.
v Parent
Menu~ €| Q| o= m 3% Delete
Parent Name: A, Ralph
Demographics Children ParenfyLE Parent Contact Survey Online Registration
Last Name First Mame Middle Name Suffix Title Adult 1D
A Ralph
® Activation Key Management ® Email Addresses
Activation Key Email 1
TZIXIM b
Key Valid Until Email 2
06/23/2018 14:03:59 = D]
Date Activation Key Used Email 3
| 06/13/2018 14:38:00 B D4
Email 4
D]
Activated via Online Registration -
Email 5
™
@ ParentVUE ID
User D ® Account Activation
ralph
ParenfVUE Account Disabled
Password
Exclude Parent From Activation Letter
Confirm Password
® ParentVUE Settings
| 4 Force Password Reset ParentVUE Language
C Lol
Parent Screen, ParentVUE Tab
5. Click Save.

The Change Password screen opens the next time the parent logs in forcing the parent to
change their password. The new password must be at least six characters in length and

cannot be the same as the current password.

Force Password Reset on the ParentVUE tab of the Parent
screen disables after the parent completes the password change.

109
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Force Password Reset for a School

Perform the following to force all StudentVUE and ParentVUE users at a school to change their
passwords the next time they log in.
Set the focus to the school.

2. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
School Configuration.

3. Select Force Password Change On Next Login from the Menu. The Force Password Reset
window displays.

ParentVUE and StudentVUE School Configuration

[

Edit RevOrganizationYear Data

lew Audit Lietall For Faren: ani Lden choal L.onnguraton

Open Data Warehouse...

0 Course Request 77T Course Request

ParentVUE And StudentVUE School Configuration Screen

4. Selectthe password change options.

Force Password Reset
Execute

This process will force parents and/or students to reset their password on their next successful login to ParentVUE er StudentVUE.
@ Force password change on next login

¢ Students
4 Parents

Force Password Reset Window

5. Click Execute.

( )
The Synergy message displays after the process completes. The
process runs for parents and/or students in the focus school.

Synergy
B Force Reset Password complete for 177 parents and 2 students

Synergy Completion Message
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Force Password Reset for a District

Perform the following to force all StudentVUE and ParentVUE users at the selected school, the type
of schools (for example all high schools), or an entire district to change their passwords the next time

they login.

I\,
You cannot select multiple schools.

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE

Configuration.
2. Select Force Password Change On Next Login from the Menu. The Force Password Reset

window displays.

ParentVUE and StudentVUE School Configuration
[e]

Edit RevOrganizationYear Data

lew Audit Uetall For Faren an uden chool L.onfiguration

Open Data Warehouse
[ Course Request

0 Course Request

ParentVUE And StudentVUE Configuration Screen

3. Select the school (for example, King High School), group of schools (for example, 3.High
Schools), or the entire district (for example, Edupoint School District).

4. Selectthe password change options.

Force Password Reset

Execute

This process will force parents andior students to reset their password on their next successful login to ParenfVUE or StudentVUE.

@ Select Organization ® Force password change on next login

¥ Students

w Edupoint School District
# Parents

p 1. Elementary Schools
p 2. Middle Schools
= 3. High Schools
= Hope High School
@ Kennedy High School
@ King High School
@ Template H3
b 4. Special Schools
b 5. Closed Schools

Force Password Reset Window

5. Click Execute.

[\
The Synergy message displays after the process completes.
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Log File

A log file listing all of the students and/or parents that were processed is created when the process
completes.

1. Click %,
2. Click JobQueue Admin to open the Job Q Adm Viewer screen.

Quick Launch

- Recurring Jobs -
Job Queue Status

h
i JobQuewe Viewer || JobQueus Admin 1

Synergy Dashboard Screen

3. Click Show Detail.
4. Selectthe Results tab.
5. Click the iconin the Result column for the operation log.

Job Q Adm Viewer £ i
Menu~ | | & | | ¥ Save || *Undo
Current
Job ID Begin Date: End Date State Server Name Show Recurring  User Mame
[ -] - & Fitter
Delete Jobs | State Selection -

B JobsinQueue | W HideDeail
Linel _____JobiD 3|
1 PXP_FORCE_PASSWORD_RESET Details Recurring Pattem)| System Info
ETTRTTEY

§ - User Name State
HPKP—FORCE—P"‘SSNDRD—RE-ET Garge, Shital | Complete | - | | Mormal -

H PYP_FORCE_PASSWORD_RESET Force Download Prompt
@ JobResutFiles 4230

| X-|Lne | _ Resat . Descipon |

Force password reset for PXP users

n PXP_FORCE_PASSWORD_RESET
PXP_FORCE_PASSWORD_RESET
H PXP_FORCE_PASSWORD_RESET

Force Password Resst operation log

PXP_FORCE_PASSWORD_RESET

n PXP_FORGE_PASSWORD_RESET
|

Job Q Adm Viewer Screen, Jobs In Queue Detail, Results Tab
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Authenticating Users to Third Party Systems

ParentVUE and StudentVUE can authenticate parents to other third party systems. This allows
users to click a link in ParentVUE or StudentVUE that opens a third party application without having
tolog in separately.

ParentVUE and StudentVUE serves as the system of authentication to authenticate parents and
students to third party applications. The third party application is required to pass atokento a
Synergy web service and process a result XML.

« The new window passes a URL with an encrypted Synergy authentication token when the
user clicks a link in ParentVUE or StudentVUE that opens a new window.

« The third party application must know which parameter contains the token.
« The district or third party application can choose any name.

« The service returns XML with the parent name and child nodes of any student for whom the
parent has Educational Rights when ParentVUE passes a valid token and the application
name matches a known application login for the parent.

o Enterthe URL in the format: <URL>?SAT=<token> where the <URL> is the URL of the third
party application and <token> is the variable agreed upon by district and the third party when
adding a user-defined module that uses third party authentication.

4 )

Any change to the User Defined Modules requires clearing the
System Cache.

E 1. Navigate to Synergy SIS > System > Setup > System
Configuration.

2. Select the Options tab.

3. Click Clear Cache in the System Cache section.
\. J

Entering Authentication Responses

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Define the successful XML response in ParentVUE Response and StudentVUE
Response.

@ Authentication Response

ParentVUE Response StudentVIUE Response

ParentVUE And StudentVUE Configuration Screen
3. Click Save.
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Using Token Replacement

The Authentication Response fields support token replacement. You can use the following tokens.

Token Description

@PARENT_FIRST_NAME The logged in parent fist name
@PARENT_LAST_NAME The logged in parent last name
@PARENT_ADULT_ID The parent adult ID

@PARENT_GU The logged in parent GUID
@APPLICATION_NAME The application name used to authenticate the user
@STUDENT_FIRST_NAME | The student first name
@STUDENT _LAST _NAME | The student last name
@STUDENT_SIS_NUMBER | The student SIS number

@STUDENT_GU The student GUID

» The following is the default for ParentVUE links if the ParentVUE Response is blank.
<ROOT STATUS="Success">
<PARENT>
<FIRST NAME>John</FIRST NAME>
<LAST NAME>DOE</LAST NAME>
<APPLICATION USER NAME>jdoe</APPLICATION USER NAME>
<STUDENT LIST>
<STUDENT>
<FIRST NAME>Jane</FIRST NAME>
<LAST NAME>Doe</LAST NAME>
<SIS_NUMBER>1234</SIS NUMBER>
</STUDENT>
<STUDENT FOCUS_ STUDENT="YES">
<FIRST NAME>Mike</FIRST NAME>
<LAST NAME>Doe</LAST NAME>
<SIS_NUMBER>5678</SIS NUMBER>
</STUDENT>
</STUDENT_ LIST>
</PARENT>
</ROOT>

The Student node repeats for each student that the parent has
==t/ Educational Rights for.
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« Use the following for the ParentVUE Response template to achieve the response above.
<ROOT STATUS="Success">
<PARENT>
<FIRST NAME>@PARENT FIRST NAME</FIRST NAME>
<LAST NAME>QPARENT LAST NAME</LAST NAME>
<APPLICATION USER NAME>QAPPLICATION NAME</APPLICATION USER NAME>
<STUDENT LIST>
<STUDENT>
<FIRST NAME>@STUDENT FIRST NAME</FIRST NAME>
<LAST NAME>QSTUDENT LAST NAME</LAST NAME>
<SIS_NUMBER>Q@STUDENT SIS NUMBER </SIS NUMBER>
</STUDENT>
</STUDENT LIST>
</PARENT>
</ROOT>

« Use the following for the default for StudentVUE links if StudentVUE Response is blank.
<ROOT STATUS="Success">
<STUDENT>
<FIRST NAME>Jane</FIRST NAME>
<LAST NAME>Doe</LAST NAME>
<SIS_NUMBER>1234</SIS NUMBER>
</STUDENT>
</ROOT>

« Use the following for the StudentVUE Response template to achieve the response above.
<ROOT STATUS="Success">
<STUDENT>
<FIRST NAME>@STUDENT FIRST NAME</FIRST NAME>
<LAST NAME>QSTUDENT LAST NAME</LAST NAME>
<SIS_NUMBER>@STUDENT SIS NUMBER</SIS NUMBER>
</STUDENT>
</ROOT>
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Configuring Additional App Type Logins for Parents

Each parent needs a User ID and App Type defined if the district allows parents to access third-
party websites that require a user ID.

1. Navigate to Synergy SIS > Parent > Parent.
Select the ParentVUE tab.

Locate the parent to modify.

Click Add.

Enter the parent’s third party User ID.

{ a No password is required. ]

6. Selectthe App Type that matches the name of the application passed to the web.

o w0

v Parent DR @ 2 =52RE cche

Menu- | € Q| » & + Add | ¥ Delete

Parent Name: Aaron, Arthur

Demographics Children Parent Contact Survey

Last Name First Name Middle Name Suffix Title

Aaron Arthur
@ Additional App Type Logins F Add
n Line App Type

Parent Screen, ParentVUE Tab
7. Click Save.
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Configuring Additional App Type Logins for Students

Each student needs a User ID and App Type defined if the district allows students to access third-
party websites that require a user ID.

1.

o kb

Navigate to Synergy SIS > Parent > Parent.

Select the ParentVUE tab.

Locate the student to modify.

Click Add.

Enter the parent’s third party User ID.

[ a No password is required. J

Select the App Type that matches the name of the application passed to the web.

¥ StudentVUE
< Q > &

Menu~ | R

Activation Key Access Survey

Last Name First Name

Acevedo Ashley
@ Online Course Request Status

Locked In ParentVUE Locked In Date
No | = &
Validated ParentVUE Validated Date
Mo - &

Open StudentVUE as Student

@ Additional App Type Logins

aacevedo

(5o [ oo

Student Name: Acevedo, Ashley School: Hope High School Status: Active Room Name: Custody:

ARETME & WA &G cc@®-e

)

Middle Name ~ Suffix  PermID Grade Gender

901830 10 ~| |[Female -

Password

School Net =

7. Click Save.

StudentVUE Screen
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Enabling ParentVUE and StudentVUE 2.0

« ParentVUE and StudentVUE 1.0 display by default after the installation and do not use
themes.

o ParentVUE and StudentVUE 2.0 can be customized with themes and provides additional
features for certain modules. It must be enabled after installation.

( N\
"la Some options in ParentVUE and StudentVUE 1.0 were moved as part of
==! the interface update but are still accessible. )

( )

|| See the Synergy SIS — ParentVUE and StudentVUE 2.0 User Guide for

L more information. )

Enabling the Responsive Interface

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Select Use the Responsive Interface (PXP2).

ParentVUE and StudentVUE Configuration B Ze®-e
ero- | 4
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requesis Email Languages

Acknowledgements

@ Parent Information Display Options

I & Use the Responsive Interface (PXI I
nable Paren in Parent Relationship

Do Not Use ParentVUE Relationship Attribute (default) -

[C] Suppress OEN Message
[C] Enable Parent First/Last Name Updates [] Enable Parent Employer Updates [[] Enable Parent Primary Language Updates

@ Disable Update Review

ParentVUE And StudentVUE Configuration Screen

3. Click Save.

Copyright 2015-2020 Edupoint Educational Systems, LLC



120 ParentVUE and StudentVUE Administrator Guide
Chapter 4: ParentVUE and StudentVUE Display

Creating Themes

You can customize colors and themes on the District Setup screen. Color theme changes only affect
the web versions of ParentVUE and StudentVUE 2.0.

1. Navigate to Synergy SIS > System > Setup > District Setup.

2. Selectthe Color Themes tab.

3. Click Add to add a new line.

4. Entera Theme Name.

5. Enter the code for the Background Color or click the icon to select a color.
6. Enterthe code for the Panel Header Color or click the icon to select a color.
7. Enter the code for the Title Text Color or click the icon to select a color.

District Setup £ & =) cumd
=S - |
District Setup
Options System Grade Setup TeacherVUE Labels Auto-Sequence Reports Waivers Mobile Apps Concurrent Options
rccessiity
NonSys Color Theme @
@ Color Themes B
R T R T
n- Example #7581ad u #eeee2? #8224e3 o |
n- Lavender #e6e6a & 333366 n #663399 0
n Orange #dda500 ) &
B EErees [
District Setup Screen, Color Themes Tab
8. Click Save.
9. Select the new theme for the NonSysColor Theme.
District Setup S8 = ceme
Menu~ o + Save  “*Undo
District Setup
Options System Grade Setup TeacherVUE Labels Auto-Sequence Reporis Waivers Mobile Apps Concurrent Options
Accessibility Color Themes
NonSys Color Theme @
=+ Add -
Example
Lavender
orange #7581ad #eeee22 #8224e3
R T #e6e6ra 0 #333366 u #563309 u
n Orange #d08500 n #eesd2a u #000000 n

District Setup Screen, Color Themes Tab

10. Click Save.
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This section focuses on the setup required to control the modules the student and parents see in

StudentVUE and ParentVUE.

Select Child *

Recent Events

Billy | lan | Susan | Theresa

Good afternoon, Kathleen Aaron, 17262018

District Announcements

Events for Billy:
Conferance visit notes for 08/22/2017. 10V0QVZ0NT, 12/18/2017...
Discipline note for 11/28/2047, 1112802017, 120082047
Attendance notes for D1/17/2048, 01/0412018, 11/08/2017
Home School: Kennedy High School

Concumently Enralled In: Hope High Scheol

Mone.

Evente for lan:

Discipline note for 10M0272017, 10/03/2017. 1210672017
‘Conference visit notes for 12/02/2017

Attendance notes for 01/18/2018, 0112/2018, 01/11/2018.
Home School: Adams Elementary

Events for Thersss.

Murse visit notes for 10/0&/2017

Attendance notes for D1/02/2018, 12052017, 11/08/2017.
Home School: Adams Elementary

’ ; Susan has o recent svents o note at this fime
J Home School: Adams Elementsry
N

Soupoint

©Capyright 2018 Edupoint, LLC

ParentVUE 1.0 Home Screen
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Activating Modules at District Level

The ParentVUE and StudentVUE Configuration screen sets the active modules for the web portal
for the district.

[ E See Disabling Modules at School Level to disable modules at school Ievel.]

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

ParentVUE and StudentVUE Configuration ce%-e

PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements
Online Registration

® Parent Active Modules ® Student Active Modules

Attendance

Attendance
Course Request

Course Request
Course Request Edit Option

Course Request Edit Option
Read-Only -

Read-Only -
Current Schedule

Discipline
Conference
Fees
Grade
Gradebook

Current Schedule
[7] Discipline

[CI Conference

Fees

Grade
Gradebook

ParentVUE And StudentVUE Configuration Screen

2. Setthe active modules for parents and students by selecting the option.

O Do not select the module to restrict any module from displaying for
=  the District.

Module Description

View the student’s attendance by list or calendar and any reasons
Attendance .
for missed attendance

Used for secondary schools only

« View or modify course requests for the next semester

« The Course Request screen displays a list of the
student's current course requests and alternate

elective requests.
CalEe « The Comment column displays messages about
Request the status of the request.

« Thedistrict controls the types of courses available for

selection, when users can make course requests, and
other options.

« Select Editable or Read-Only for the Course Request

Edit Option to determine whether parents or students can
edit or only view requests.

Edupoint Proprietary and Confidential



Current
Schedule

Discipline

Conference

Fees

Grade

Grade Book

Course
History

Health Visits

Health
Conditions

Health
Immunizations

School
Information

District
Information

Digital Locker

Streams

ParentVUE and StudentVUE Administrator Guide
Chapter 4: ParentVUE and StudentVUE Display

T s e

View the student’s class schedule for the current term.Configure
whether to suppress showing schedules based upon their term
code at the school level. See Suppressing Classes at School
Level for more information.

View the student’s Discipline Summary. The district controls
which conference and discipline incidents parents and students
view using the security filter. See Defining the Discipline Security
Filter for more information.

View and schedule information regarding conferences with the
teacher

The district can choose from two fee options:
» Standard Fee Model

« Direct Payment Fee Model

This allows users to view fee information such as the transaction
date, fee code, description, fees amount, payments received,
remaining balance, fee category, course (if the fee was
associated with a course), and the status of the fee. See Enabling
Fee Options for more information.

View the student’s report card

View student grades, assignments and test scores posted in
Grade Book

See the Synergy SIS — Grade Book Administrator Guide to
configure third-party applications such as GoogleDrive and
OneDrive to upload documents for assignment Drop Box.

View the student’s courses and the grades received for all years,
all schools, their cumulative GPA, and graduation ranking

View the student’s visits to the school nurse

View the student’s health conditions

View the student’s immunization record

View the school’s location, staff information, and school events.
See Adding School Events for more information.

View district information, such as announcements and district
events. See Adding District Events for more information.

View all files uploaded for online storage

View the Streams Collaboration Tool and communicate directly
with the teacher. See the Synergy SIS — System Administrator
Guide for setup information and the Synergy SIS —
Communications Guide for usage information.

123
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Module Description

124

View Special Education information for the student, if they are

Special Ed . .
receiving services
Enable View the Placement Determination document for the student, if
Placement available.
Determination ) )
Access NOTE: Special Ed must be enabled to view the document.
Enable
Progress View the Progress Report documents for the student, if available.
Report NOTE: Special Ed must be enabled to view the documents.
Access
View teacher-created, class-specific postings, such as
Class announcements, homework assignments, and class resources. If
Websites the district uses LessonVUE, you can use LMS pages to replace
website pages.
Allows staff to listen to the pronunciation of the student’s name in
N TeacherVUE and AdminVUE when parent or student records the
ame

Pronunciation

Test History

Assessment

Documents

Synergy Mail

student’s name using the ParentVUE or StudentVUE mobile

apps.The '@ icon displays if a recording of the student’s name is
available.

View historical test scores from multiple years

Displays available assessments and assessment history for the
student. See Synergy SIS — Assessment Administrator Guide for
more information.

Displays documents, such as report cards, birth certificates, and
permission slips, uploaded for the student. See Displaying
Attached Documents for more information.

Allows parents, teachers, and students to send mail through
Synergy SIS. See the Synergy SIS — Communications Guide for
more information.

NOTE: Synergy Mail only works with the ParentVUE and
StudentVUE 2.0 interface.

Student Information is not in the list of modules to activate.
ParentVUE and StudentVUE always includes the Student
Information by default.

\.

See the Synergy SIS — ParentVUE and StudentVUE 1.0 User

Guide or Synergy SIS — ParentVUE and StudentVUE 2.0 User
Guide for detailed descriptions of the modules used in the
Navigation Bar.

3. Click Save.
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Disabling Modules at School Level

You can disable specific modules from displaying for certain schools.

Set the focus to a school.

Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
School Configuration.

Select the option next to the modules to prevent the parents and students at the school from
viewing them.

The same module that displays for the ParentVUE portal may not
= display in the StudentVUE portal.

Select the Parent Default Landing Page. This page displays when the parent logs in to
ParentVUE.

Select the Student Default Landing Page. This page displays when the student logs in to
StudentVUE.

ParentVUE and StudentVUE School Configuration

. e w0 SN

School Name: Hope High Schoel School Year: 2018-2020

Menu -

PVUE Configuration Course Requests

@ Disabled Parent Modules

Attendance
Absence Report Type
Course Request
Current Schedule
Discipline
Conference
Fees
Grade
Grade Book
Course History
Health Visits
Health Conditions
Health Immunizations
School Information
Digital Locker
Streams
Special Ed
Class Websites
Name Pronunciation
Test History
Assessment
Documents
Synergy Mail
MTSS

Parent Default Landing Page

-

Options
(@ Disabled Student Modules

Aftendance
Course Request
Current Schedule
Discipline
Conference
Fees
Grade
Grade Book
Course History
Health Visils
Health Conditions
Health Immunizations
School Information
Digital Locker
Streams
Special Ed
Class Websites
Name Pronunciation
Test History
Assessment
Documents
Synergy Mail
MTSS

Student Landing Page

-

ParentVUE And StudentVUE School Configuration Screen

6. Click Save.
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Creating User Defined Modules

User-defined modules allow districts to add a custom tab in the Navigation Bar that points to or

contains different website URLSs.

Billy

Kennedy High School

@ Wy Lunch Maney

Voesbulary Leaming Games

Msth Help

Good afternoon, Kathleen Aaron, 172622018

CUSTOM TAB

ParentVUE 1.0 Custom Tab Screen

Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.
Click Add in the User Defined Modules section to add a new line.
Define the module:
Enter the Order to display the module.
b. Enterthe Module Name to display in the Navigation bar.

c. Select Active for Parents and/or Active for Students to indicate who uses the

module.

ParentVUE and StudentVUE Configuration -

ARTHE S A G clos-o

D

Activation Key Configuration Acknowledgements

PVUE Configuration Contact / Privacy Contact Course Requests Email Languages

Online Registration

@  User Defined Modules 4+ Add Wy Show Detail |

Active for Parents = Active for Students =

Module Name

Edupoint Proprietary and Confidential

1 Custom Tab
2 H Lunch Info 5]
ParentVUE And StudentVUE Configuration Screen
4. Click Save.
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5. Click Show Detail to create the links for each module.
6. Click Add in the Module Items section to add a new line.
7. Define each Module Item:

a. Enterthe Order to display the module item.
b. Enterthe name of the link in Display Text.
c. Enterthe full URL path to the page.

Enter the URL in the format: <URL>?SAT=<token> where
the <URL> is the URL of the third party application and
? <token> is the variable agreed upon by district and the third
' party to use authentication. See Authenticating Users to Third

Party Systems.

\.

d. Enter the name and location of the jpg for the Icon to show an icon for the item.
e. Select Active for Parents and/or Active for Students to determine who uses the

link.
8. Click Save.
@ User Defined Medules + 4dd | Hide Detail| ...
Em Module Name: Custom Tab
n ! NOTE: To pass the student ID for the selected student to the receiving application/url, simply place the token <STUID: in the URL.

@ Medule [tems +add .

(% ihe | o+ Doyt 5 B> leon 5 vt & e st >
EREN ‘

My Lunch Money  httpc/fwww.mylunck &

nn2 Vocabulary Learning http:
““ 3 Math Help http:/fwww_math-dr & ’

ParentVUE And StudentVUE Configuration Screen, User Defined Modules Detail

ocabul i L

Activating Modules at District Level, Disabling Modules at School
O Level, and Creating User Defined Modules are the only
= configuration options where you can set different options for parents
and students. All other options apply to both parents and students.
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Using Filters to Control Displayed Information

Defining the Model User for Field Security

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE

Configuration.
2. Clickthelinkin User to model BO security to locate the user to model security at the field
level.
4 \
Create a user in Synergy SIS, then modify that user’s security to
0 restrict the fields.
= Forexample, use User ParentVUE to restrict parent and student
access to certain fields.
\. J
{ N
See the Synergy SIS — System Administrator Guide for information
.| on creating users.
See the Synergy SIS — Security Administrator Guide for instructions
. on modifying security.
V.
ParentVUE and StudentVUE Configuration AL T 2E L w2 A oo B-e
Menu = =
PVUE Configuration Activation Key Configuration Contsct / Privacy Contact Course Requests Email Languages Acknowledgements
Online Registration
%[+ oue S Mebeme S| deiremh 5 hdmosoen 5
© Security ® Data Filtering Options
Discipline Security Filter Attendance
Highest - All Historic al Data -
Conference Security Filter Conference
Highest - All Historical Data -
User to model 50 security Filter Grade
ParentVUE, User | & Current School Year Current Scheool | »
Filter Health
All Historical Data -
ParentVUE And StudentVUE Configuration Screen
3. Click Save.
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Defining the Discipline Security Filter

You can control which conference and discipline incidents parents and students view using the
security filter.

|| See the Synergy SIS — Discipline and Conferences Administrator Guide
for more information about Discipline and Conference security.

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Selectthe Discipline Security and Conference Security levels.

Each discipline code and conference code is assigned a security value in Synergy SIS ranging
from Lowest to Highest.

For example, if a parent’s security value is set to Low, the parent can see all incidents with a
code value of Low or Lowest. The parent cannot see the other incidents.

- = — o3 =
ParentVUE and StudentVUE Configuration AT E L nAlG cc-e
- 4
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements
Online Registration
@® Security @ Data Filtering Options
Discipline Security Filter Attendance
Highest - All Historical Data -
Conference Security Filter Conference
Highest - All Historical Data -
User to model BO security Filter Grade
ParentVUE, User & Current School Year Current School | =

Filter Health
All Historical Data -

ParentVUE And StudentVUE Configuration Screen
3. Click Save.
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Data Filtering Options

Filtering provides further control over what information parents and students can see. The modules
you can filter are Attendance, Conference, Grade, and Health.

The Conference option filters both the conference and the discipline
==t/ incidents available.

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE

Configuration.
2. Selectthe Filter Attendance, Filter Conference, Filter Grade, and Filter Health options.

« All Historical Data— All data contained in Synergy SIS in that screen (Attendance,
Conference, etc.)

o Current School Year— The data for the active school year

« Current School Year Current School — The data for the active school year for the
school in which the student is currently enrolled

ParentVUE and StudentVUE Configuration AR E R L A& ces-0
o |

PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements
Online Registration

@ Security ® Data Filtering Options

Discipline Security
Highest -

Filter Attendance

All Historical Data -
Conference Security
Highest -

Filter Conference
All Historical Data -

User to model BO security Filter Grade:

ParentVUE, User & Current School Year Current School |
Filter Health
All Historical Data -
ParentVUE And StudentVUE Configuration Screen
3. Click Save.
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Staff Information

Displaying Additional Staff in Class Schedule

131

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE

Configuration.
2. Select Show Additional Staff.

ParentVUE and StudentVUE Configuration
Menu ~ =

PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages

Current grading period grade book entries are being finalized and will be available for review after
the end of the grading period

¥ Enable teachers to use digital drop box for agsignments
Digital Drop Box File Upload Size Limit (in MB) | 5
Suppress Percentage Elementary
Hide =
Hide Standards Graph Indic ator Hide Marks Column Elementary
Display standards data Default to standards tab

Hide Points Column Elementary # Hide Percent Secondary

@ General Options

Parent URL: Redirect user to this page upon logout. Leave blank to have the user return to the login page

Student URL: Redirect user to this page upen logout. Leave blank o have the user retum to the login page

Hide Paperless Report Card
# Disable Pragma No-Cache for Photos] ¥ Show Additional Staff

Acknowledgements

ce -

Online Registration

ParentVUE And StudentVUE Configuration Screen

3. Click Save.
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Hiding Teacher Names in Class Schedule at the District Level

Districts can hide the names of teachers in the Class Schedule module in ParentVUE and

StudentVUE at the district level. The names of the teachers do not display for all of the schools in the
district in Class Schedule in ParentVUE and StudentVUE if the Hide Staff option is selected on the

ParentVUE and StudentVUE Configuration screen.

This functionality works for Apple and Android devices.

The focus does not affect this functionality.

. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Select Hide Staff in the General Options section.

When Hide Staff is selected, the teachers and additional staff do
not display on the Class Schedule screen regardless of the
E selection of Show Additional Staff.

Selecting Hide Staff also hides the Room Name of sections.

ParentVUE and StudentVUE Configuration P ce® -«
Menu - |

PVUE Configuration Activation Key Configuration Contact / Privacy Contact

Course Requests Email Languages Acknowledgements Online Registration

@ General Options

Parent URL: Redirect user to this page upon logout. Leave blank to have the user return to the login page
Student URL: Redirect user to this page upon logout. Leave blank to have the user return to the login page

Hide Paperless Report Card

¥ Disable Pragma No-Cache for Photos ¥/ Show Additional Staff | ¥ Hide Staff

ParentVUE And StudentVUE Configuration Screen

3. Click Save.
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( )
Deselect the Gradebook options in the Parent Active Modules and
Student Active Modules on the ParentVUE and StudentVUE
Configuration screen to hide the names of the teachers in Grade Book.
ParentVUE and StudentVUE Configuration
Menu - ]
PWUE Configuration Activation Key Configuration Contact / Privacy Contact
B Parent Active Modules © Student Active Modules
Attendance Attendance
Absence Report Type Course Request
- Course Request Edit Option
Days in the future to accept attendance. Editable -
a0 Current Schedule
|:| Course Request Discipline
Course Request Edit Option Conference
Read-Only - I:l Fees
Current Schedule 7] Grade
Discipline I:l Gradebook
Conference [+] Course History
[]Fees Health Visits
ol Grada Health Conditions
i Gradebook D Health Immunizations
] Course History School Information
Health Visits D District Information
Health Conditions [] igital Logker
ParentVUE And StudentVUE Configuration Screen
\. J

Examples with Hide Staff option selected and not selected

Hide Staff Not Selected Hide Staff Selected

‘‘‘‘‘‘‘‘‘‘‘‘‘‘ Edupoint School District o s Kennady g Sehoot Edupoint School District
‘oo atemoan, Saran Avramson, 362 Gonsstemoon, saran Avamsan, 457019

CLASS SCHEDULE CLASS SCHEDULE

Student Schecule for Year (0910212018 -07/28/2020)

4]

StudentVUE 2.0 Class Schedule Screen (Web Version) StudentVUE 2.0 Class Schedule Screen (Web Version)

Hide Staff Not Selected Hide Staff Selected

vanss 580

Home < Mavigation Class Schedule

Quarter 4

1001
E Ayaan Alam
Additional Stafl. Stephen Davis <] 2
‘sacher (had

StudentVUE Class Schedule Screen (Mobile App)

StudentVUE Class Schedule Screen (Mobile App)
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Hiding Teacher Names in Class Schedule at the School Level

The names of the teachers can be hidden at the school level in Class Schedule in ParentVUE and
StudentVUE by selecting Hide Staff on the ParentVUE and StudentVUE School Configuration
screen.

1. Setthe focus to the appropriate school and school year.

2. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
School Configuration.

3. Select Hide Staff in the Current Schedule Options section.
ParentVUE and StudentVUE School Configuration

Menu~ | = m ® Delete :

School Name: Hope High School School Year: 2019-2020

PWVUE Configuration Course Requests Options

@ Current Schedule Options

Suppress classes that occur on or after this term code Show Rotation Days Hide Staff
- 7

ParentVUE And StudentVUE School Configuration Screen

4. Click Save.
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Removing Staff Names from School Information

1. Navigate to Synergy SIS > Staff > Staff.
2. Locate the staff member to modify.
3. SelectDo Not Display in ParentVUE.

Teachers and counselors still display as the teacher of record for the
class or as the counselor to contact for course requests.

v Staff DA e £ =225k ceme

Staff Name: User, TeacherVUE Report Type: Teacher

General Schools SpecialEd Credentials

Last Name First Name Middle Name Suffix Gender Type Open User Window

User TeacherVUE Report Female ~  Teacher - pen Lser Window
& Fhone Numbers + 20d|
R N = S S T
@ Other Info
Current Hire Date Current Exit Date Exit Code

& & . Exclude From State Reporting @ Do Not Display in ParentVUE

Default Position Status Default Job Class Default Assignment Type FTE

Listnet Fersonnel
- - ~| 1.00

@ Experience
Years In District State Teaching Experience Years Of Educaticnal Service
Staff Screen, Emergency Tab
4. Click Save.

Removing Staff Names from Discipline

You can use the Security Definition screen to hide staff names on the screen in the Discipline
module.
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Displaying Concurrent Report Cards

You can view both report cards available for students enrolled in concurrent schools in the
ParentVUE and StudentVUE mobile apps.
1. Navigate to Synergy SIS > System > Setup > System Configuration.

2. Select Allow pass through authentication for logins to allow users to click a link in the
ParentVUE and StudentVUE Mobile Apps to display both report cards when a student is
enrolled in two schools.

3. Click Save.

System Configuration RGO

Menu~ | o + Save || * Undo

System Configuration

Security Options Advanced SAML
NOTE: To enable a disabled user account go to the User view and clear the disabled checkbox

Process Server / LDAP Monitor Connection password (Used to require password authentication for Process Server and LDAP Monitor before database connection
string is returned. Leave blank if you don't wish to require authentication.)

[ Allow Blank ViewState When Submitting Username And Password

@ Default Entry Access Times -

— v owea v Acestmeremoa
.

Monday Yes -
Tuesday Yes -
Wednesday Yes -
Thursday Yes - (@]
“ Friday Yes - [¢] ®
“ Saturday Yes - ] ©]
Sunday Yes - ] (©]

@ Pass Through Authentication

IIZ\ Allow pass through authentication for Icgmsl Unigue 1D

Generate ID | |Clear ID

System Configuration Screen
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Hiding PDF Report Cards

For districts that do not attach a PDF of the report card on the Document tab of the Student screen,
you can hide the A PDF Report Card is not available message that displays on the Report Card tab
using the Security Definition screen.

]
i:!s::ll;s:chool 34353331212

Calondar 13 1.: ] gl s

ARanaacs O APDF roport card is not availabie for Marking Perod 1
SLEAS Student Grades

Class Websiles Ponod Course Title

Course History

Comroa Fecpast 1 Comguter infio Systems (B28001)

Grarde Book 2 AP US & Comp Govt (TE2000)

Health Lomments

.................... A plassurs 1o have in class

StudentVUE 1.0 Report Card Screen
1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. SelectHide Paperless Report to prevent parents from seeing the option to use paperless
report cards on the Account Information screen.

ParentVUE and StudentVUE Configuration - I Mol A I N EEE N0

wn- | o | ST

PVUE Configuration | Activation Key Configuration ~ Contact/Privacy ~ Contact ~ Course Requests ~ Emall  Languages  Acknowledgements

Online Registration

© General Options

Parent URL: Redirect user to this page upon logout. Leave blank to have the user retum to the login page

Student URL: Redirect user fo this page upon logout. Leave blank to have the user return to the login page
| E/i Hide Paperless Report G |
TSADIE Pragma TG Cache o7 PRotos

ParentVUE And StudentVUE Configuration Screen

3. Click Save.
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Displaying Current or Future Year

ParentVUE and StudentVUE display the current year only based on the District Setup.

7

\.

The district needs to switch to the Summer session using Student
Enrollment Information and Year Extension Setup once the Summer
session starts if the Summer session is not a part of the current year that
the parent selects on the Class Schedule and Grade Book screens of
ParentVUE.

The parents and students see a standard message stating that the student
is not enrolled in the current year in cases where the selected student is
only enrolled in a future year extension. Screens that do not display data
include Calendar, Attendance, Class Schedule, Grade Book, Report Card,
and Special Ed.

ParentVUE 1.0 Attendance Screen

Setting Up Future Year Extensions

1.

Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE

Configuration.

Select the Current ParentVUE/StudentVUE Year Extension in the Student Enrollment

Information section to determine the active year for ParentVUE/StudentVUE.

« Order —Enter a unique number that signifies the order of the extensions, current year

Click Add to add a new line in the Year Extension Setup section.
Define the extension:

before future year.

« Year Extension — Select Regular or Summer.

o Next Year — Select if the Year Extension is not a part of current year.

( )
The Current ParentVUE/StudentVUE Year Extension
cannot be blank for the Year Extension Setup to work.

A ParentVUE does not use the Year Extension Setup if the
extension is not found.

The combination of Year Extension and Next Year must be
unique.
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ParentVUE and StudentVUE Configu

PVUE Configuration
Online Registration

Activation Key Configuration

® student Enroliment Information

INSTRUCTIONS: The Current
ParentVUE/StudentVUE Year Extension field determines the active

the order will rely on the first school found in the list on or after the
the Year Extension Setup grid to determine student enroliment. the

Contact / Privacy

ration - Nl

Contact Course Requesis Email

year extension for ParenfVUE/StudentVUE.

The Year Extension Setup grid determines the order of year extensions as well as allowing

future extensions and the next year to be included. When a student from a future extension/year is included,
they will not have access to anything year-specific like Grades, Attendance, etc. The order of the extension
is significant to future extensions should a student transition from one school to another between extensions,

current extension. For
Current

ParentVUE/StudentVUE Year Extension needs to be selected. and

exist in the grid.

Current ParentVUE/StudentVUE Year Extension
Regular -

@ Year Extension Setup | + Add |

T
1

that extension also needs to

Year Extension B =

Regular -
Night -
Summer -

Languages

&

oA da | Tle R0

Acknowledgements

Next Year =

ParentVUE And StudentVUE Configuration Screen

e

Select Summer from Current ParentVUE/StudentVUE Year
=  Extension and click Save when the Summer session begins.
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Enabling Single Sign-On

Single sign-on allows districts and schools to define a URL to redirect parents and students to when
logging out of ParentVUE and StudentVUE or when an error situation occurs. This avoids users
encountering the Synergy SIS login or lockout screens.

The functionality and steps described here only apply when Synergy is the
Service Provider and the district is the Identity Provider.

1. Navigate to Synergy SIS > System > Setup > System Configuration.
2. Select the Options tab.
3. Selectthe Disable Lock Screen option.

« Y—Prevents users from being directed to Synergy SIS login screens due to inactivity.

{ E Selecting Y disables the additional fields in this section. ]

o N—Allows Synergy SIS to redirect users to Synergy SIS lock and login screens. This is
the default value.

System Configuration

Menu~ | o ' Save | *yUndo

System Configuration

Security Options Advanced SAML

@ User Session State Management

Time, in minutes, of inactivity before a lock screen is shown 10
and will require the user to login to regain access

Time, in minutes, of inactivity before all child windows are 60
closed, pending changes not committed and user is returned
to a login screen

Override the default Lock Screen text to the following: | Password Required!

Disable Lock Screen
Y -

System Configuration Screen, Options Tab
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4. EnteralLogout URL Override. Synergy SIS redirects users to this URL when a user
session drops due to an error.

The ParentVUE and StudentVUE Configuration Screen contains
the URL redirect option for users that log out of ParentVUE or
StudentVUE. See Defining Logout Display for more information.

System Configuration
Menu~ &  Save | *Undo

System Configuration

Security Options Advanced SAML

@ Application Login

[ Allow use of override Login page (page must be named Login_COVR aspx)

Logout URL Override
hitps:/’www.google.com

System Configuration Screen, Options Tab

5. Click Save.

You can also configure SAML redirect options using the SAML
Setup Third Party screen. See the Synergy SIS — System
Administrator Guide for more information.

141

Copyright 2015-2020 Edupoint Educational Systems, LLC



142 ParentVUE and StudentVUE Administrator Guide
Chapter 4: ParentVUE and StudentVUE Display

Defining Logout Display

You can redirect the parent or student to another website, such as a school or district website when

parents or students log off ParentVUE and StudentVUE. The default site is the ParentVUE or
StudentVUE login screen.

If you use SAML for redirect URLS, those settings override the URLs entered on the ParentVUE
and StudentVUE Configuration Screen unless the Honor Logout URL option is left blank.

v SAML Setup Third Party
Menu~ | € | Q| ¥ ] | |‘ﬂUndD % Delete

Name:

Settings

SAML Mame

Users with access to selected View will be able to see this SAML link. Leave blank fo give everybody access.

@ Third Party SAML Settings

Third Party Service Provider URL

Third Party Federation Metadata URL

Update SAML Settings Below Using The Federation Metadata URL Above And Update Supported SAML Claims
Third Party Entity Descriptor Entity ID

Third Party Entity Descriptor ID
Third Party Assertion Consumer Service URL
Third Party Identity Provider URL

Third Party Logout URL

[ Honor Logout URL

SAML Setup Third Party Screen

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Enterthe Parent URL and/or Student URL to redirect users to on logout. Leave the fields
blank to redirect the parent or student to the application login screen.

ParentVUE and StudentVUE Configuration Q3T 7 E & A @ cc®-e
- |
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements

Online Registration

@ General Options

Parent URL: Redirect user to this page upon logout. Leave blank to have the user return fo the login pz
hitp://www hopehigh.edu
Student URL: Redirect user to this page upon logout. Leave blank to have the user return to the login pe
hitp://iwww hopehigh.edu

T Hide Paperless Report Card

[C] Disable Pragma No-Cache for Photos

ParentVUE And StudentVUE Configuration Screen
3. Click Save.
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Defining Contact and Privacy Information

There are links to Privacy and Contact information at the bottom of the ParentVUE and StudentVUE
screens and Help information at the top of the ParentVUE and StudentVUE screens.

« Contact - Lists general contact information for parents and students needing additional
assistance

« Privacy — Outlines the district’s standard privacy policy
« Help—Provides assistance in using ParentVUE or StudentVUE

E See Sample Messages for more information.

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

Select the Contact/Privacy tab.

Enter the messages in the fields.

« Content for the PVUE/SVUE Contact Page
« Content for the PVUE/SVUE Privacy Page
« Help Message

You can copy and paste messages from other sources.

You can use standard HTML code for additional formatting
options.

ParentVUE and StudentVUE Configuration «ze®k-e

Menu~ || M

PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements

Online Registration

Content for the PYUE/SVUE Contact Page
For any and all questions, please contact the district office at 888.555.1212.

Content for the PVUE/SVUE Privacy Page
Introduction<br> =
The site editor takes your right to privacy seriously, and wants you to feel o
comfortable using this web site. This privacy policy deals with personally-
identifiable information (referred to as "data” below) that may be collected by
this site. This policy does not apply to other entities that are not owned or
controlied by the site editor, nor does it apply to persons that are not employees
or agents of the site editor, or that are not under the site editor's control. Please

Help Message
The district can enter any specific notes here

ParentVUE And StudentVUE Configuration Screen, Contact/Privacy Tab
4. Click Save.
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Defining Additional Errors Message

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Selectthe Contact / Privacy tab.

Enter whom to contact in the event of a general error or warning, for example, the School,
District, or Student Management Office.

® Additienal Errors

MNote the entity to contact in the event of a general error or wamning: e.g. Scheol. District, Student Mangement Office, etc.
Contact your District Office at 888.555.1213

P

ParentVUE And StudentVUE Configuration Screen, Contact/Privacy Tab
4. Click Save.

Sample Messages

Message
Area Sample
Please contact our registration department by email at
Contact registration@ourschool.edu to request any changes to the data found on this
site. Please visit our web portal at http://www.school.edu/contacts.html for a
list of all staff contact information at our district.
We take the privacy seriously and we have implemented numerous physical
and technological safeguards to protect all parent and student data. Please
. contact us immediately at (888) 555-1212 if you suspect the privacy has been
Privacy  yiolated.

To help us protect the information, please do not share your username and
password with anyone!

Please look at the user guide found at http://www.ourschool.edu/manual.html
Help for assistance with this web portal. If you cannot find what you are looking for,
Message | contact our Technical Support department at (888) 555-1212 or via email at
support@ourschool.edu.
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Enabling Phone/Text Communication Level

The Enable Phone/Text Communication Level option on the District Setup screen allows
parents to opt in and opt out of receiving phone calls and text messages at the district and school
level.

1. Navigate to Synergy SIS > System > Setup > District Setup.
2. Selectthe System tab.

3. Select Enable Phone/Text Communication Level in the Phone Options section.

( )
When this option is selected, the Phone Communication Level is
set to District Communications on the Student and Parent screens if
Contact is selected for the Phone Number or None if Contact is not
selected for the Phone Number.

The default value for Text Communication Level is None.

0
Q
8
]
L2l

District Setup

Menu~ | & « Save 4 Undo

District Setup

Options Grade Setup TeacherVUE Labels Auto-Sequence Reports Waivers Mobile Apps
Concurrent Options Accessibility Color Themes

© Address Options

@ Phone Options

|IZI Enable Phone/Text Communication Leve\l

Maximum Number of Parent Phone Numbers

Maximum Number of Student Phone Numbers

@ Parent Phone Restrictions .. @ Student Phone Restrictions

Phone Max Phone Max
- Cell Cell

n Fax n Fax

“ Home “ Home

nMublle nMublle

District Setup Screen, System Tab
4. Click Save.
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Selecting Phone and Text Communication Level

On the Student screen

Demographics Tab

1. Navigate to Synergy SIS > Student > Student.
2. Locate the student to modify.

3. Select values for Phone and Text Communication Level as needed.

* Student

Tl o WML By M ier b gt b omee Trihe Cowesrie R CRafei

. =1 xs
LH 4 ar

Lonimy

Student Screen

Parent/Guardian Tab

1. Navigate to Synergy SIS > Student > Student.
Locate the student to modify.
Select the Parent/Guardian tab.

> DN

Select a line and click Show Detail.

r

only.

\

The values for Phone and Text Communication Level are read-

* Student
w2ty & e oo CES)EESD

Wt N A, Wiy W % Fge High libeel rorwees Trate o Reped Charand

Fertpeed Link by Fteerd Lesd e Forirepd ik e [ P — "
. u R o

Ay

Student Screen, Parent/GuardianTab, Parents And Guardians Detail
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On the Parent screen

1. Navigate to Synergy SIS > Student > Student.
2. Locate the parent.
3. Select values for Phone and Text Communication Level as needed.

© Student -4
E A AL N + - [ =
Wl W Al iy W e by g fhppl reemeene Trebe Cooesrer Poped Chussie E
amegranay rax s ' ‘
P | PR i e PR LRk e s Cw e =] Ay
epce s u e i = 5y 3 e
P roma e AL
aevirn F P e T e
1 MspgaR ] Wt AN rappiend 50
oy pa O =] iy dome g Cooe ad
Fre— e g [ i ey Liria ar P

ad

Gt Crmip Dmmzrer.n Dataard Dy SIT441

Cassdy B AdErie

Sared of Cpateras G ke B Sawcigmen Empon b dSgwcigren [

Student Screen
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Using Languages

The ParentVUE and StudentVUE web portal and mobile apps offer the ability to display in multiple
languages. You can also configure email notifications sent to parents in other languages.

[Seleccione Inicio o mi cuenta para volver Buenas tardes, Kathleen Aaron, 6/3/2015

ParentVUE y StudentVUE de acceso

Soy un padre >> Estudio >>

Volver al inicio de sesién comin | Contacts | Privacidad

English Espafiol Francais %

ParentVUE And StudentVUE 1.0 Login Screen

Adding Languages to the ParentVUE and StudentVUE Configuration

You must add the specific language to the ParentVUE and StudentVUE Configuration screen for
ParentVUE or StudentVUE to display in other languages.

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Selectthe Languages tab.
3. Click Add.

4. Enter the Order number that the language option displays on the bottom of the web portal
screen.

5. Selectthe Language.

6. Repeat this process for other languages as needed.

7. Click Save.
ParentVUE and StudentVUE Configuration I A
Menu= o

PVUE Configuration  Activation Key Configuration ~ Contact/Privacy ~ Confact  Course Requests  Emalil Acknowledgements
Online Registration

@ Select the languages supported in PYUE and SVUE =+ Add

x| o o] e sv
Rl Spansh .
un 2 French -
un 3 Cantonese -

Finnish hd

1
- -
6

Russian hd

ParentVUE And StudentVUE Configuration Screen, Languages Tab
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149

You must enable Synergy Mail and Synergy Mail translation to use translation.

Navigate to Synergy SIS > System > Setup > District Setup.
Select the System tab.

Click the Enable button to enable email translation in the parent’s and student’s preferred

language.
District Setup C e -
Menuw
District Setup
Options Grade Setup TeacherVUE Labels Auto-Sequence Reports Waivers Mobile Apps Concurrent Options Accessibility
Color Themes
® Communication Options
(] Enable Streams
Include Additional Staff when Emailing Teachers
® Synergy Mail
Enable Synergy Mail © Forwarding (SMTP Relay) @ Synergy Mail Translation
Staff Recipient Access Entire disfrict = Enable for Staff Enable
Parent Recipient Access Email staff in entire district | ~ Enable for Parents
Student Recipient Access Email staff only (Default) - Enable for Students ® URLs
Check For New Mail (Seconds) 60
© Parent/Guardian Filters SIS URL
Max Attachment Size (MB) 20 Require Educational Rights  PYUE URL | hitp://192.168.1.105/az/Login_PXP.aspx
Gontact Log Option S;:zlih";f:”amme of Require Contact Allowed SVUE URL | hitp-//192.168.1.105/az/Login_PXP.aspx
g Require Mailings Allowed
Contact Type Synergy Mail -
Add Parent Contact To Student Log | No -
District Setup Screen, System Tab
« A confirmation message displays. Enter YES to confirm.
« Click Continue.
Confirm
Edupoint School District acknowledges that automated translation services can provide imperfect translation results and
therefore assumes all risks associated with imperfect translation results
Type YES to confirm or NO to cancel®
Continue
Confirmation Message
4. Click Save.

{ )
The button displays Disable once Synergy mail translation is
enabled.

E ® Synergy Mail Translation
Enable Disable
District Setup Screen, System Tab
\. J
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Creating Labels

1. Navigate to Synergy SIS > System > Setup > Translation.

2. Selectthe Business Objects tab.

a o T o

Select the Translation Language.
Enter PXPPublic for the Name.
Click Filter.

Click Create Default Translation. The Translated Label column displays the
translated text.

Translation 2R L uAla) zetl-le

WMenu - + Save | *Undo
Reporis Business Objects Lookup Views Master Datia

Translation Language]

Set the following dropdown and click the Create Default Translation button to create a default translation in the language you have specified. This translation is
accomplished with a computerized engine and will not have the accuracy of a human franslator. The translation will be applied to all tabs that have filter criteria set.

Translator Engine Language Spanish ~ |Create Default Translation

Translation Conditions Summary

Refresh Condition Status | [] Reports [] BO [ Lookup [] View [ Master Data

@ Filter Options

Namespace [Name | PXPPublic Property

[C] Apply Report Filters to Business Objects | Filier|

@ Business Objects
m— pEnEEE— M

K12.PXP PXPPublic AccessibilityMode Accessibility Mode D Translate
l K12 PXP PXPPublic AccountAlreadyReqgistered Th? ?m:_lj TS e EE : B Translate
registered. A

Translation Screen, Business Objects Tab
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3. Select the Lookup tab.

Enter K712in Namespace.
Enter Language in Name.
Click Filter.

a o T o

Click Create Default Translation. The Translated Label column displays the

translated text.
Translation AT 0 LA =ci-le
Menu -

Reports  Business Objects Views  Master Data

Translation Language Spanish -

Translator Engine Language  Spanish ~ | Create Default Translation

Translation Conditions Summary

Refresh Condition Status Reports BO Lookup View Master Data

@ Filter Options

INamespace K12 Name | Language I
IO Apply Report Filters To Lookups
® Lookups

<n2 >

-mz LANGUAGE 00  English Inglés

I <12 LANGUAGE 01  spanish
|

Espafiol

Set the following dropdown and click the Create Default Translation button to create a default translation in the language you have specified. This translation is
accomplished with a computerized engine and will not have the accuracy of a human transiator. The translation will be applied to all tabs that have filter criteria sef.

Line Namespace Name [Gode — Descripton ——____Transistea Descripton Lok Tansite

O Translate

Translate

Translation Screen, Lookup Tab

4. Complete the setup for each language available in ParentVUE or StudentVUE.

( Clear the system cache to view the new translations. )
1. Navigate to Synergy SIS > System > Setup > System
0 Configuration.
N 2. Select the Options tab.
3. Click Clear Cache in the System Cache section.
\. 7
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Changing Notification Languages

Parents can receive notifications based on their specified language in ParentVUE. You must create
additional messages in the specified language and add them to the existing message on the Email
Content screen for parents to receive email notifications in their preferred language. The Primary

Language field in Synergy SIS > Parent > Parent indicates the language ParentVUE

notifications display in for the parent. Changing this field in Synergy SIS also changes the Primary

Language field in ParentVUE.

¥ Parent

- ¢ > |8

Parent Name: Abalos, Steve

Demographics Children ParentvVUE Parent Contact Survey Online Registration
Last Name First Name Middle Name  Suffix Title
Abalos Steve

@ Parent Info

Adult ID Gender |Primary Language |Social Security Number Email
Male | » J Spanish ~ | 123-45-6789 stafidemo@mail.gasyner |2
EdFiID
Parent Screen
P?::ﬂbdew Corrientes Registration Ayuda Cierre de sesion

Buenos dias, Steve Abalos 2/5/2018

Informacion de la cuenta

o Instrucciones: Modificar la informacién de su cuenta a continuacién y pulse actualizar la cuenta para aplicar los cambios. Para
cambiar su contraseria haga clic agui: Cambiar contrasefia

| Actualizar cuenta | Cancelar |

Detalle de la cuenta y opciones

Mombre ID de usuario Domicilic Direccion de cormeo Numeros de teléfono
Steve Abalos sabalos 1955 SVal VistaDr 1 Igual domicilio * Home: 480-555-1214
Mesa, AZ 85204 Cell: 480-555-6767

Cell: 602-555-1234
Work: 602-555-4874
* * Indica teléfono de
contacto principal

Identificacion de adultos

Informacion Personal editable: La siguiente informacion es editable - por favor, pongase en contacto con personal de
la oficina de la escuela para cambiar la informacion personal segura. Haga clic en el boton de actualizar la cuenta para
guardar los cambios.

Nombre Steve

Apellido Abalos

Empleadores

I Idioma primario Spanish v I

ParentVUE 1.0 Home Screen, My Account Tab

See Customizing Email Content for more information on creating email
notifications.
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1. Navigate to Synergy SIS > System > Setup > Email Content.

2. Locate the email message to modify.

( )
You can see which email messages are assigned for notifications on
the Email tab of Synergy SIS > System > ParentVUE >
ParentVUE and StudentVUE Configuration.

ParentVUE and StudentVUE Configuration

Menu - oy « Save || *Undo

PVUE Configuration  Activation Key Configuration  Contact/Privacy  Contact  Course Requests
Online Registration
@ Active Email Notifications.
NOTE: Bulk defivery will occur once a day. The processing will begin as defined above. Immediate Email Monitoring processing occ
places all outgoing generated emails in a queue to be sent during the next defined email cycle (bulk or immediate) as defined in Sy:
Attendance Enabled

Email Delivery Type
Immediate -

Daily Attendance Content
PXPAttendancelnfo.Daily | &

Select the reason codes to include during communication 0 + &

ParentVUE And StudentVUE Configuration Screen, Email Tab
\_ J

3. Click Add to open the Email Content Detail screen.

v Email Content @ @ WAL ¢ -0
Menu~ € Q| ¥ =  Save | ®Undo EGHEEE i
Content
Content Namespace Content Key Default Language
Email Validation StartUp English -

Content Type
General -

@ Content Sections + Add | Iy Show Detail

EE e Suc
“- English Email Validation for Startup

Email Content Screen

4. Selectthe Language used for the notification.
5. Enter the Email Subject in the appropriate language.

0 You must use Google Translate or another translation tool to
=  provide translated content for parents.

Email Content Detail « 00

Content Namespace: PXP.Attendancelnfo  Content Key: Daily  Default Language: English ~ Content Type:
x oo

Language Email Subject
Spanish ~ | PXP Diario

Email Content Detail Screen

6. Click Save.
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7. Selectaline in Content Sections and click Show Detail.

v Email Content

Menuw || € | Q | > | M save | muUndo [E NG R SeEEY

Content
Content Namespace Content Key Default Language Content Type
PXP.Attendancelnfo Daily English -

@ Conent Seciions 4 Add

x-] cnar s :
- English - PXP Daily
Spanish - PXP Diario

Email Content Screen

8. Enter the Email Content that parents receive.

¥ Email Content ¢ -0
Menuv | € | Q  » | | & save | +uUndo S ENEE e EETECE
Content
Content Namespace Content Key Default Language Content Type
PXPAttendancelnio Daily English - -
@ Content Sections +Add | Wy Hide Detail
i -~
Language: Spanish
T [EmEL HTML | Text
2 Spanish
Language Email Subject
Spanish ~  PXP Diario
Email Content
=]
@STUDENTNAME® fue @ABS@ hoy a las @SCHOOL@.
body 4
When defining the part of the document being uploaded to include in an emailing, make sure to surround the section to
use with:
NBEGINIT_HEND!
For repeated sections use:
IIREPEAT_BEGIN!! .. IREPEAT_END!!
To repeat the 1ast row of a table, add |IREPEAT_BEGIN!! IREPEAT_END!! before the table
Attach HTML Document

Email Content Screen, Content Sections Detail

9. Click Save.
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Displaying Report Absence on Home Screen

Enable the Report Absence button to allow parents to submit future absences for students using
ParentVUE in the web portal and mobile application.

District Attendance Codes Settings

Select the codes that the parent can use when submitting an absence.

1. Navigate to Synergy SIS > Attendance >Setup > District Attendance Code.
2. Select the attendance codes the parent can select in Default PVUE Entry.

District Attendance Code f <
Menu~

School Year: 2018-2019
Attendance Reasons Additional Options

@ Attendance Reasons + Add

. - > Default
i“
[+ = e

5]
-
‘

PIN Hss Home Susp Excuse

n 21 [ Ier School Activity +
n il lliness Excuse d -
n 23 [ Immuniz School Activity +
24 Ims Immunsus; o Unexcused  +
| S

District Attendance Code Screen

3. Click Save.

Absence Report Settings

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Select an option for Absence Report Type.

« Allow and Automatically Accept — Allows parents to submit absences and save itin
student records. The absence records submitted by parents display only on the History
tab of the Review Parent Submitted Attendance screen.

« Allow and Require Review — Allows parents to submit absences and requires approval
before saving the absences on the student record

o Disabled (default) — Does not allow parents to submit absences
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3. Enterthe Days in the future to accept attendance.
e A
Parents can submit absences in advance for the number of days
entered, which includes weekends and holidays. For example, if
E you enter 30, a parent can submit absences for a student up to 30
daysin advance.
Parents can report absences only until the last day of the school.
\
4. Select an option for Absence Document Category Type.
ParentVUE and StudentVUE Configuration ol 1
Menu~ | o
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements Online Registration
Parent Active Modules Student Active Modules
w Attendance w Attendance
Absence Report Type « Course Request
Allow and Require Review - Course Request Edit Option
Days in the future to accept attendance: Editable b
30 « Current Schedule
Absence Document Category Type «# Discipline
Altendance - w Conference
@ Course Reques i Fees
Course Request Edit Option @ Grade
Editable - * Gradebook
@ Current Schedule ¥ Course History
@ Discipline # Health Visits
¥ Conference Health Conditions
ParentVUE And StudentVUE Configuration Screen
5. Click Save.
School Setup

The schools can override the district configuration if they do not want this feature available for their

school.

1.
School Configuration.

Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE

2. Select Disabled (default) for Absence Report Type.

Menu ~ =

Attendance

ParentVUE and StudentVUE School Configuration

School Name: Hope High School School Year: 2018-2019
PVUE Configuration

@ Disabled Parent Modules

1 '-\-’ﬁ

Course Requests Options
@ Disabled Student Modules

Attendance

Absence Report Type
Disabled (default) ~

Course Request

Current Schedule

Course Request
Current Schedule
Discipline
Conference

Discipline
Conference
Fees
Grade

ParentVUE And StudentVUE School Configuration Screen

3. Click Save.
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Defining Acknowledgments

The Acknowledgments tab defines acknowledgments that a ParentVUE or StudentVUE user
must accept before accessing the application. When users log in, they see a message, a
downloadable link to the document, and buttons on the button of the screen to acknowledge the
message.

Users must respond to acknowledgment documents every year. The responses display in
ParentVUE/StudentVUE and Synergy SIS.

You can use the Master Data tab on the Translation screen to translate the Acknowledgement
screen. Use K712.PXP for the Namespace and PXPConfigurationAcknowledgement for the Name.

|| See the Synergy SIS — System Administrator Guide for more information
on translating screens.

Adding an Acknowledgment

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

Select the Acknowledgements tab.

3. Click Add in the Parent Acknowledgments section to add a ParentVUE acknowledgment or
the Student Acknowledgments section to add a StudentVUE acknowledgment.

ParentVUE and StudentVUE Configuration «czce%-e

Menu o + Save || *%Undo

PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements.

Online Registration

@ Parent Acknowledgments % Show Detail +Am1

Displa;
Line PRy o Document File Name
Order

Fagatoa fagalele
0 SectionTest.docx SectionTest.docx

No student is required to have an
2 2 M| ConscientiousObjection do immunization that is contrary to the ConscientiousObjection.docx @
conscientiously held beliefs of his/her )
Il Please take a moment to read through
3 3

[} Edupoint School District Cc the Edupoint School District's Uniform - Code of Conduct.docx @
@ Student Acknowledgments W% Show Detail m

Code of Conduct. Parents are
Display s
Lii Doci it File N
H Order SRERERISISIEES

Please take a moment to read through the
sl Code of Conduct docx Edupoint School District's Uniform Code of Code of Conduct docx

Conduct.
I 2
I 3

4. Locate the file location and click Open.

S|

This is the Content of the Test Document.
] Test Document Test document docx @

This is the Content of Test Document 2
sl Test Document 2 Test document2 docx @

ParentVUE And StudentVUE Configuration Screen, Acknowledgments Tab
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5. Select an acknowledgment and click Show Detail.

ParentVUE and StudentVUE Configuration ce®-e
Menu ol
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements

Online Registration

@ Parent Acknowledgments + add

. Display . A~
u SecimERERIE e
1 ]

Fagaloa fagalele
SectionTest docx SectionTest docx @

No student is required to have an o
(] 2 = (] ConscientiousObjection.do  Immunization that is contrary to the L ConscientiousObjection.docx @
conscientiously held beliefs of his/her

Please take a moment to read through =
3 3 = Edupoint School District Cc the Edupoint School District's Uniform ‘% Code of Conduct.docx @
Code of Conduct. Parents are

ParentVUE And StudentVUE Configuration Screen, Acknowledgements Tab

6. Selectthe Applicable Grade Levels the acknowledgment displays for if necessary. If left
blank, the acknowledgment displays for all grade levels.

7. Select the Student Groups the acknowledgment displays for.

a. Click Add in the Student Groups section to add a single group or Chooser to add
multiple groups.

b. Locate a group to view acknowledgments.

( )
The Begin Date and End Date that display in the Student
Groups section pulls from the Groups screen and is read-only.

The acknowledgment displays in ParentVUE and
StudentVUE only when the date the parent or student
accesses ParentVUE/StudentVUE is in the range of the
following:

E o The Begin Date and End Date specified in
Synergy SIS > Student > Groups. The Groups
screen displays groups at the school level.

« The Enter Date and Leave Date specified for the
individual student in Synergy SIS > Student >
Student Groups.

There is no date restriction if the dates are blank.

8. Select the Organization the acknowledgment displays for.

a. Click Add in the Organizations section to add a single organization or Chooser to add
multiple organizations.

b. Locate an organization to view acknowledgments.

Edupoint Proprietary and Confidential
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9. Enter the Content information:

« Name — Name of the document

« Display Order — The order in which the acknowledgments display to parents or

students

« Content Header — The text that displays between the Name and message Content
« Content — A description of the acknowledgment text

« Inactive — The acknowledgment is inactive and does not display to parents or students

when selected.

@ Parent Acknowledgments

SectionTest.docx

2 ConscientiousObjection.docx

Edupoint School District
=1 Code of Conduct

I Hide Detail = == Add

Line __Name ¢ [REFSRS

Applicable Grade Levels O + &

EpsEK [Ho1 Ho2
103 o4 [Fos [Flos
Fo7 Fo8 [Fo9 [F10
11 {12 [F12+ [ 16
[FIUS [ Us+

@ Sstudent Groups 4 Add  Chooser .
Cx Tire e o | owrom o segoome s oome 5 |
@ Organizations  # Add | Chooser

T T S S

@ Content

Name Display Order Inactive
| conscientiousObjection.docy | |2 o

Content Header

Content

No student is required to have an immunization that is =
contrary to the conscientiously held beliefs of his/her 3
parent/guardian. However, not following vaccine N

ParentVUE And StudentVUE Configuration Screen, Acknowledgements Tab, Parent Acknowledgements Detail

10. Select any additional Documents:

o Select Document —

Select to open an Upload screen to attach another document to

this acknowledgment document. The selected document displays in Document File

Name.

« View Document — Select to open the document shown in Document File Name
associated with this acknowledgment.

« Require Download — Select to require the parent to open the document.

7

An error message displays in ParentVUE when the parent
selects the Yes or No response without downloading the
document when you select this option.

a To download this document, click here: Test document3 docx

Yes | No | Skip

Please view the attached document before continuini‘

ParentVUE 1.0 Acknowledgements Screen
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« Do Not Show in Online Registration — Select to include the acknowledgment in
ParentVUE but exclude it from the Policies in Online Registration (OLR). This affects
parent acknowledgments only. Parent acknowledgments display in both ParentVUE
and OLR by default.

« Other Languages — Click Add to upload a documents in other languages.

a. Upload the document written in another language.
b. Selectthe Language.

You must create a separate document for each

a language the document translates into. You can use
any translation tool, such as Google Translate, to
perform the translation.

11. Select the Response options for the parent if necessary:

« Yes Response Title Override — Overrides the Yes text that displays on the button of
the acknowledgment screen

« No Response Title Override — Overrides the No text that displays on the button of
the acknowledgment screen

« Skip Override — Overrides the Skip text that displays on the button of the
acknowledgment screen

« Show the "Signature" Button — After responding Yes or No, the parent or student
must enter their name with the exact spelling of the name as it appears in the top right of
the screen. The Response Signature displays on the ParentVUE tab of the Parent
screen for any parent acknowledgments.

« Hide the "Skip" Button — Users can only respond with Yes or No
« Hide the "No" Button — Users can only respond with Yes or Skip

@ Document
Document File Name @ OtherLanguages  + Add
ConscientiousObjection
Select Document | View Document o
Require Download Do Not Show in Online Registration

] ]

@ Response

Yes Response Override 7] Show the "Signature” Button.
Yes. My child has been  [T] Hide the "Skip" Button

No Response Override ] Hide the "No" Button
No, I will complete a Co

Skip Override

ParentVUE And StudentVUE Configuration Screen, Acknowledgements Tab, Parent Acknowledgement Detail

12. Click Save.

Edupoint Proprietary and Confidential



ParentVUE and StudentVUE Administrator Guide 61
Chapter 4: ParentVUE and StudentVUE Display

Removing Acknowledgments

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Selectthe Acknowledgements tab.
3. Select one of the following:

« SelectInactive to make the document inactive. This removes the document from the
screen but retains it in Synergy SIS. This document can be reactivated later.

ParentVUE and StudentVUE Configuration | ce®-e
Menu = o « Save
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements
Online Registration

@ Parent Acknowledgments s Show Detail | = Add

Display e . y a
Order ¥ Imactive & Document File Name %

Fagatoa fagalele
] 1 1 & SectionTest.docx SectionTest.docx @

ParentVUE And StudentVUE Configuration Screen, Acknowledgements Tab

« Select the X column for a document to remove the document from Synergy SIS
entirely.

ParentVUE and StudentVUE Configuration «czce®k-e

Menu = o « Save

PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements

Online Registration

@  Parent Acknowledgments Iy Show Detail | < Add

Display . A~
Document File Name 4
Fagatoafagalele
& 1 SectionTestdocx

SectionTest.docx )

ParentVUE And StudentVUE Configuration Screen, Acknowledgements Tab
4. Click Save.

Hiding the Student Groups Section

You can hide the Student Groups section from both the Parent Acknowledgments detail and
Student Acknowledgments detail using the Security Definition screen.

You cannot hide it from only one detail view. It must display in both or none.

Hiding the Organizations Section

You can hide the Organizations section from both the Parent Acknowledgments detail and Student
Acknowledgments detail using the Security Definition screen.

You cannot hide it from only one detail view. It must display in both or none.
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Viewing Parent Acknowledged Documents

1. Navigate to Synergy SIS > Parent > Parent.
2. Selectthe ParentVUE tab.
3. View the parent response in the Acknowledged Documents section.

« View — Click the icon to review the document the parent acknowledged
« Response —View the parent's response.

« Response Signature — The parent's electronic signature displays if a document
required a signature.

¥ Parent { [olclial @
Menu- | €[ Q[ 3| M| «sae | ®Unde

Parent Name: Aaron, Kathleen

Demographics  Children | ParentVUE || ParentContact  Survey  Online Registration

Last Name First Name Middle Name Suffix Tide:
Aaron Kathleen
Send Messages Every Sunday -

Only send messages when grades are below:
%

Open ParentVUE as Parent

@  Additional App Type Logins + Add

[ = = = e
© Acknowledged Documents

e | Lanpuage = —Response e —Remponse-Tme & S View Rempome | Rosporse Sgrare >
- 28232017 308 BM Edupoint Sthool District Code of Conduct @ ves

Parent Screen, ParentVUE Tab
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Viewing Student Acknowledged Documents

1. Navigate to Synergy SIS > Student > StudentVUE.

2. View the student response in the Acknowledged Documents section.
« View — Click the icon to review the document the parent acknowledged
« Response —View the parent's response.

« Response Signature — The student's electronic signature displays if a document
required a signature.

v StudentVUE «ce#-e
Menu- R < Q » ol + Save || *yUndo @“A
Student Name: Abbott, Billy C. Jr. School: Hope High Schoel Status: Active Room Name: 224 Custody: Custody!

Activation Key Access Survey

Last Name First Name Middle Name Suffix ~ Perm ID Grade Gender
Abbott Billy Christopher Jr. 905483 12 ~| Female| ~

NO v UZiZZ2r2008 1070300 @R
Validated ParentVUE Validated Date
Yes ~ 10/19/2017 18:31:00 i@

Open StudentVUE as Student

® Additional App Type Logins + Add

. L .

® Acknowledged Documents

Response

06/13/2018 1:48 PM Code of Conduct.docx @ Yes

06/06/2018 2:51 PM Test Document 2 @ Yes
06/06/2018 2:51 PM Test Document @ Yes

StudentVUE Screen
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Displaying Attached Documents

You can allow users to view and attach documents to students in ParentVUE and StudentVUE and
add an acknowledgment window to confirm that a parent has viewed the document.

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Select Documents in both the Parent Active Modules and Student Active Modules sections.
See Displaying Modules for more information.

3. Verify the Student Info Filter setting. The parent's ability to view documents follows this
setting.

All student documents marked for visibility display for students by
. default. Select Student info — Only show limited student
==/  demographic information for Students to not show documents
to students.

@ Student Information Display Options

Digital Locker Size Limit (in MB) | 100

Student Info Filter

Has Custody -

If no value is selected then the default value of "Has Custody” is the value used to determine the amount of Student Information that will be displayed.

# Student Info - Only gshow limited student demographic information for Students
Suppress Home Room Information. Typically used in between school years to not show elementary home room assignments until the school district is ready to share
this information with parents and students
# Allow parents to edit specified data
¥ Validate mandatory fields on login,
If this option is selected, Tasks will NOT be generated automatically unless the PVUE UpdateTask process has been Enabled in the Task Definition screen. If
Tasks are not enabled, Edits will only show up in the Review PVUE Updates screen,

Select edit view for PVUE editing | K12.PXP Studentinfolpdate -
Email header for content update notifications
PXP.Mainlmmediate | &

ParentVUE And StudentVUE School Configuration Screen
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4. Click Add to select the document categories.

a. Selectthe Document Category.
b. Select Acknowledgement Required if necessary.

The Document Categories that have Acknowledgement
Required selected require an acknowledgement in
ParentVUE.

c. Enter any applicable Acknowledgement Text.

Select the Document Categories to be displayed in PVUE and SVUE = Documents

Eﬂ Document Category 4 Requlred Acknowledgement Text
This is sample acknowledgment for Birth Certificate requirements.
Birth Certificate - @

- Enter some acknowledgement text
Consent Form - =
4
School Project - =]
g
- This is the report card acknowledgement.
Report Card - 5l P
7

ParentVUE And StudentVUE Configuration Screen

®

5. Click Save.
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Viewing Attached Documents

1. Navigate to Synergy SIS > Student > Student.
2. Selectthe Documents tab.

« Any documents attached for the student and any options for the categories selected
display.

« Adding a new document of the same category type also follows the settings.

The Visible in PVUE and Acknowledgement Required options are read-only and
reflect the settings of the document category.

|| See the Synergy SIS — Security Administrator Guide for more
information on setting Document Categories.

« The Acknowledged By column lists the parents who viewed the document in
ParentVUE when a document with Acknowledgement Required for a Document
Category is added in the Documents section on the Student screen.

v Student » F € o= ERBAE cell-o

AR AR M R IR + o | x o-ic: |

Student Name: Wadsworth, Denise A. School: Kennedy High School Homeroom: 274 Teacher: Jackson, K.

Demographics ~ Parent/Guardian  Other Info ~ Emergency  Enroliment  Enrolment History  Classes ContactLog  Notes  Protected Information
Last Name First Name Middle Name Sufiix Perm ID State ID Grade
Wadsworth Denise Alexis 134587 0010988626 10 -

Gender
Female -

@ Documents + Add

Doc
I.

Visible
Ehd in T
PVUE

Acknowledgement Online o

Required Reglstration ¥ Acknowledged By

n- 02/20/2019 B District Policy « Test document1 docx j Jeremy Roberts (Declined), Diana Roberts
n. 02/22/12019 B District Policy v Test document5 docx Diana Roberts
n. 02/22/12019 = District Policy + Test document4 docx j Diana Roberts

Student Screen, Documents Tab
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This functionality is only for the documents added on the
Documents tab of the Student screen and for documents
having a Document Category that requires an
acknowledgement on the ParentVUE and StudentVUE
Configuration screen.

The parent name displays in Acknowledged By when the
parent clicks Yes to the acknowledgement in ParentVUE.

All parents are listed when more than one parent acknowledges
the document.

The name is followed by (Declined) in Acknowledged By
when the parent clicks No.

Acknowledgements

Acknowledgement 1 of 1:

To download this document, click here: Test documentt.docx
es No Skip

ParentVUE Acknowledgements Screen
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Disabling Pragma No-Cache

ParentVUE and StudentVUE automatically send a refresh request to the browser to require that it
re-downloads any photos and documents when loading pages. This is a security feature enabled by
default.

There is a possibility that a browser can ignore the no-cache option and

E still cache a photo or document. The image might still be held in memory
and reused until the user exits the browser completely depending on the
user's browser settings.

You can disable the no-cache feature on the District Setup screen. ParentVUE and StudentVUE do
not send a refresh request and the user's browser can save photos or documents until the user
clears their browser's cache if you select Disable Pragma No-Cache for Photos.

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. SelectDisable Pragma No-Cache for Photos in the General Options section.

ParentVUE and StudentVUE Configuration “Ce®-e
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements

Online Registration
@ General Options

Parent URL: Redirect user to this page upon logout. Leave blank to have the user return to the login page
Student URL: Redirect user to this page upon logout. Leave blank to have the user return fo the login page

[C] Hide Paperless Report Card
I Disable Pragma Ne-Cache for Phot I

ParentVUE And StudentVUE Configuration Screen
3. Click Save.
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Configuring Recent Events

Use the Recent Event Configuration section to set how far in the future and past events display on
the Home screen.

| Streams | MyAccount | Registration BT
SelectChild» Billy | lan | Susan | Theresas Good morning, Phillip Aaron, 6/22/2018
_ Recent Events District Announcements
06/29/2018: District
Events for Billy: -
Calendar Conference visit notes for 05/23/2018, 05/23(2018, 06/04/2018... ;::;‘r‘lﬁ;sz‘ﬁg';';ff;
School Events on 05/23/2018, 06/12/2018, 06/2912018 e
Assessment Discipline note for 05/29/2018, 05/29/2018, 05/29/2018 eadmore
Nurse visit notes for 06/07/2018 _
Attendance Attendance notes for 06/18/2018, 06/04/2018, 05/31/2018...
Home School: Hope High School
Class Schedule

ParentVUE 1.0 Home Screen

Student Events are auto-generated notices of student-specific events. These include student
grades, conferences, changes to student data, or notices about the end of the grading period.
(

~
Define District and School Events on the District Events and School Event
screens.
Events are year-specific and only the current year’s events display, as
==t defined by the active year setin Synergy SIS.
All events are available when the parent or student views events from the
L Calendar. )

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

Locate a Recent Event Configuration.

Enter the number of days in the future and past that events display on the student’s home
page in the Recent Event Configuration section.

ParentVUE and StudentVUE Configuration QR WE S A& o0
- | 8
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements

Online Registration
@ Recent Event Configuration

Number of days to look into the future for upcoming events to show on the students recent events home page
30

Number of days to look into the past for events to show on the students recent events home pe
30

ParentVUE And StudentVUE Configuration Screen
4. Click Save.
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Displaying Links to Mobile Applications

The ParentVUE and StudentVUE mobile applications are free applications for the parents and
students of districts using the ParentVUE and StudentVUE web portals. The mobile applications

work with Synergy SIS in the same way as the web portals.

« Itallows parents and students to access information on assignments, scores, attendance, and
demographic information.
« ltoffers parents a single sign-on to view all of their children’s information, regardless of school.

« It supports multiple languages.
Parents and students access the apps using the links at the bottom of the account access screen.

« The district URL for mobile applications displays below the App Store and Android Market
icons when you enable mobile applications. The mobile applications are active by default.

ParentVUE Account Access

Activate My Account
Password ,C-‘ &
Login | have an activation key and need to create

>>
Forget your password? Click here. T3] EBEEHTY

Market

District URL for mobile zpp: http:/flocalhost/pxp

ParentVUE And StudentVUE 1.0 Account Access Login Screen

ParentVUE Account Access

Login #l District Announcements
Edupoin' School District 06/29/2018: Book Sale - District
book sale fundraiser located at

User Name:
the district office.
Password:

More Options A

Activate Account Forgot Password

%

iPhone App Android App Mobile App URL
http:/ocalhostizz/

English | Espaiiol | Frangais | 3 | suomi | Deutsch

ParentVUE And StudentVUE 2.0 Account Access Login Screen

« The district URL and App Store and Android Market icons do not display when you disable
mobile applications.
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Disabling Mobile Apps

1. Navigate to Synergy SIS > System > Setup > District Setup.
2. Select the Mobile Apps tab.
3. Select each mobile application to disable.

| District Setup GoBe s <it®F ccmo

& | vSae | +Undo

Distict Setup
Options  System  Grade Setup  TeschetUE  Lebels  AutoSequence  Repodls  Waivers | | Mobie Apps | | Concurrent Opticns

© Disable Mobile Aops
Admin\/UE App
ParentVUE App
Student/UE App
Teacher/UE App
Healh'/UE App
SEVUE App

District Setup Screen, Mobile Apps Tab
4. Click Save.

Server Not Available Message

Navigate to Synergy SIS > System > Setup > District Setup.
2. Selectthe Mobile Apps tab.
Enter the Generic Error Message for ParentVUE and StudentVUE apps.

O Display Eror Message
Generic Emor Message For ParentVUE and StudentVUE apps Generic Emor Message For Other Apps
The Mobile App Server is unavailable. Please try again later

A A

District Setup Screen, Mobile Apps Tab
4. Click Save.
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Setting Digital Locker Size

The Digital Locker allows students to upload electronic files for storage. The files are stored in the

Synergy SIS database in binary file format and affect both database size and server hard drive

space.

E Drop Box is used to upload files for assignment submissions in Grade

The Digital Drop Box is not the same as the Digital Locker. The Digital

Book. The Digital Drop Box size does not count towards the size of the
Digital Locker and those files do not display in the Digital Locker.

\.

A Uploaded student files are not checked for viruses at the time of the

upload. Edupoint recommends that staff download and scan all student
files prior to opening.

J

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE

Configuration.
2. Enterthe Digital Locker Size Limit (in Mb) in the Student Information Display Options
section.
ParentVUE and StudentVUE Configuration A3 HEE S uA&G ceB-e

e | 4

PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements
Online Registration

® Student Information Display Opfions

Digital Locker Size Limit (in Myg! 100

Student Info Filter

Has Custody -

If no value is selected then the default value of "Has Custody" is the value used to determine the amount of Student Information that will be displayed.
[7] Student Info - Only show limited student demographic information for Students

Suppress Home Room Infermation. Typically used in between scheol years to not show elementary home room assignments until the school district is
ready to share this infoermation with parents and students.

Allow parents to edit specified data

[C] validate mandatory fields on login

If this option is selected, Tasks will NOT be generated automatically unless the PVUE UpdateTask process has been Enabled in the Task Definition screen.
If Tasks are not enabled, Edits will only show up in the Review PVUE Updates screen.

Select edit view Tor PVUE editing K12 PXP.StudentinfoUpdate -

Email header for content update nofifications

PXP Mainimmediate &

ParentVUE And StudentVUE Configuration Screen

3. Click Save.

173
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Displaying Grades

L-J See the Synergy SIS — Grade Book Administrator Guide for more
information on Grade Book Options.

Activating Grading Periods

You can set the grading periods that display if the Grade Book module is active.
Navigate to Synergy SIS > Grading > Setup > Grading Setup.
Select the name of the Grade Period to display the details.

Select Report Period Data is Accessible to display the grading period.

oo DN =

Enter the Abbreviated Name to display a shorter name for the grading period.

T
2
School: Adams Elementary School Year: 20142015

Grade Period/Mark Definition Grade eriod Weight Comments Report Card Options Transcript Options TVUE Options

Current Grading Period Q3

Grade Period

@ Start of School (08/11/2014) [ Conduct

p Q1{ending on 09/30/2014) [7] Wark Habit
p QZ{ending on 12/19/2014)
p Q3(ending on 03/20/2015)
P Q4{ending on 06/30/2015)

[ “racking Att1
[] Tracking Att2
[ Tracking Att3
[ Tracking Attd
[ Tracking Atts
[ Tracking Atts

@ TeacherVUE
[] Report Period Data is Editable

@ ParentVUE

Report Period Data is Accessible
Abbreviated Name
| 4th Quarter] |

@ Schools Attended History

Grading Setup LI AR A

AL

Actions__

mn

Grading Setup Screen
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s

\.

Comments display in the ParentVUE and StudentVUE portals if you
select Allow Free Form Comments on the Comments tab.

Grade Period/Mark Definition

7 Grading Setup

- 23

School: Adams Elementary School Year: 2014-2015

Grade Feriod Weight Re

Current Grading Period Q3

@ Free Form Comments

Allow Free Form Comments

Max Free Form Comment Length | 2000|

Grading Setup Screen, Comments Tab

~\

6. Repeat for all grading periods.

Allowing Letter Grades to Show with Points

1. Navigate to Synergy SIS > Grade Book > Grade Book Admin Login.
2. Click Open Grade Book.

Grade Book Admin Login n : cc -0

This button will open the grade book program.

Open Grade Book

Grade Book Admin Login Screen

3. Select Config Values from the Admin menu.

Menu Editor

3rd Party Integration

Add / Edit Report Card Types
Add / Edit Users

Configure Report Card Files
Standards Import

Class Websites

Edit Report Card File

District Gradebook

Edit User Types

Admin Reports

Analysis Dashboard

TeacherVUE Screen

175
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4. Setbool PVUE_ShowMarkForAssignments to True.

—boolsliowsssessmentlizmPromotion Ealse
bool PWVUE_ShowhMarkForAssignments Mue
N R e P 2 S ) ] e

Global Config Values Screen

5. Click Update.

Displaying Interpretation Scale Marks with Assignment Score

You can display the score earned on an assignment in StudentVUE. You can also display the
interpreted score in parentheses pulled from the Interpretation Scale used by the teacher.

1. Navigate to Synergy SIS > Grade Book > Grade Book Admin Login.
2. Click Open Grade Book.
3. Select Config Values from the Admin menu.

Menu Editor t
3rd Party Integration

Add / Edit Report Card Types
Add / Edit Users

Configure Report Card Files
Standards Import

Class Websites

Edit Report Card File

District Gradebook

Edit User Types

Admin Reports

Analysis Dashboard

TeacherVUE Screen

4. Setbool_PVUE_ShowinterpretationScaleMarkForAssignments to True.

:

| strGradeCamVersion current
bool_PVUE_ShowlnterpretationScaleMarkForAssignments. True

| boolLockPreviousGradingPeriodsFromEdit |Faise

Global Config Values Screen
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Configuring Course Information

Graduation Monitoring Options

A school or district can have more than one graduation requirements definition. However, only one
requirement displays the subject area credit and testing requirements for the student. Selecting the
Graduation Monitoring Option affects the information displayed on the Course History and Online
Course Request screens in ParentVUE/ StudentVUE.

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Select Graduation Definition will be based on Student’s Diploma Type... to display the
specific graduation requirements for an individual student.

( )

ParentVUE/StudentVUE displays the graduation requirements

defined by the following:

E « The selected Diploma Type on the Other Info tab of the
Student screen

« Therequirements defined for the Diploma Type on the
Graduation Requirements screen

This option requires you to define the Diploma Type for the

specified Graduation Requirement and select a Diploma Type for
the individual student. See the Synergy SIS — Grading and Course
History Administrator Guide for more information.

J

3. Selectan option for Select the Graduation Definition to Show in ParentVUE to display
the same graduation requirements for ALL students.

4. Selectthe additional options to display in ParentVUE/ StudentVUE, if necessary.
o Show GPAs — Select to display GPA definitions.

( )
Only Course History Only GPA Definitions created in
Synergy SIS > Grading > Setup > District GPA Types

E display.
You must select Show All GPAs to display GPAs on the

Course History tab.
\. J

« Show Class Ranks with GPAs — Select to show class ranks.

« Show Method Used to Calculate the Test Requirements Scores — Select to
display how test scores calculate.
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o Show graduation status — Select to show both Summary and Graduation Status in

ParentVUE/StudentVUE Course History. Only the Summary displays when not
selected.

« Display Diploma Type — Select to show the diploma type in ParentVUE/StudentVUE
Course History.

( A
The Diploma Type pulls from the Graduation Information
section on the Other Info tab on the Student screen.
7 Student AR T (M8 w2 A S L0
e 2 ¢ Qs & [+ 5 | x|
Student Name: Abel, Albert R. School: Kennedy High School Homeroom:  Teacher: Physician Name:
Demographics ~ Parent/Guardian Emergency Contacts  Enrollment ~ Enrollment History ~ Classes  Documents  ContactLog
Notes  Protected Information  VeREle TG Cniine Registration
Last Name First Name: Middle Name Suffix Perm ID State ID Grade Gender
Abel Albert Ryan 132683 0010981818 1 -~ Male -
Language Spoken at Home  Original Enter Date
- (06132017 &
@ Graduation Information
Graduation Date Graduation Status. Graduation Semester Post Secondary Expected Graduation Year
=] - - - 2009

Expected Graduation Month Calculated Graduation Year Ninth Grade Entry Year Calculated Gradh Req Year Prosp College

2009 ~| (2008 o
Diploma Type Diploma Attempted Type: 1 Diploma Attempted Type 2 Diploma Attempted Type 3
Standard - - - -
R raduation Information History I Show Detail
% [l Gogee = Grtoton Do oo S 01 Dipom e (12 _Exmciod Grtioton Vo]
“- 08/15/2018 ] B - v 2009

Student Screen, Other Info Tab
\. J
ParentVUE and StudentVUE Configuration ; ANHEGEEIEG
Menu - =
PUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages
Acknowledgements Online Registration

@ Graduafion Monitoring Option

[ Graduation Definition will be based on the Student's Diploma Type. The default Graduation Definition (below) is used if a Student is not assigned a Dipld
Select Graduation Definifion to Show in ParentUE
High Sehoal

%

Show GPAs

Show Class Ranks with GPAs

Show Method Used to Calculate the Test Requi
¥ Show graduation status

%

%

1ents Scores

Display Diploma Type
Transcript Option Name -
High School | & Clear Transcripts

ParentVUE And StudentVUE Configuration Screen
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« Transcript Option Name — Allows parents and students to print unofficial transcripts

( N\
This functionality is only available in ParentVUE 2.0.
The Unofficial Transcript button does not display in
ParentVUE or StudentVUE if a Transcript Option Name or
==t/ the User to execute reports option is not selected.
Click Clear Transcripts to remove the transcript from the
database.
\. J
The transcript attached to ParentVUE is created with an
option on the STU204 - Student Transcript screen. See the
Synergy SIS — Course History Administrator Guide for more
information.
\. J
a. Selectthe Transcript Option Name.
ParentVUE and StudentVUE Configuration ; € ce % -e
Menu - "
PYUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages
Acknowledgements Online Registration

(@ Graduafion Monitering Option

[ Graduation Definition will be based on the Student's Diploma Type. The default Graduation Definition (below) iz used if a Student is not assigned a Dipld
Select Graduation Definition to Show in ParentvUE

High Schaol -

« Show GPAs

Show Class Ranks with GPAs

Show Method Used to Calculate the Test Requirements Scores

o
o
¥/ Show graduation status

Dizplay Diploma Type

Transcript Option Mame -
High Schaol | & Clear Transcripts

ParentVUE And StudentVUE Configuration Screen

b. Selectthe user who executes reports in User to execute reports.
ParentVUE and StudentVUE Configuration

Menu ol

PVUE Configuration Activation Key Configuration Contact / Privacy Contact
® User Defined Modules 4 Add | Wy Show Detail

B woa s 5l

Course Reque

@ Security (@ Data Filtering Options

Discipline Security Filter Attendance

Highest - All Historical Data -
Conference Security Filter Conference

Highest - All Historical Data -
User to model BO security Filter Grade

& Current School Year Current School | =

User to execute reports Filter Health

Sherwood, Bev & Current School Year -

ParentVUE And StudentVUE Configuration Screen

5. Click Save.
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Configuring Course Requests

You can set Course Request functionality at both the district and school level. You can customize
online course requests for specific schools to accommodate different school calendars and different
course policies.

Any values entered in the school-level configuration override any options
==l that are set at a district level. If left blank, the district-level option applies.

Allowing Editable Course Requests

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Select Course Request.
3. Select Editable for the Course Request Edit Option.

ParentVUE and StudentVUE Configuration

- 8

PWVUE Configuration Activation Key Configuration Contact / Privacy Contact Co
Online Registration

@ Parent Active Modules @ Student Active Modules
Attendance Attendance
Course Request Course Request
Course Request Edit Opi Course Request Edit Opi
Editable - Editable -
Current Schedule Current Schedule
Discipline [C] Discipling

ParentVUE And StudentVUE Configuration Screen

4. Click Save.
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Setting District Course Request Details

Define when parents and/or students can make course requests and the message sent to parents
and students when course requests open.

Set the district level settings first, then the school if the school has a
different configuration than the district. You must define the window to
make course requests each time they are used.

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Selectthe Course Requests tab.
Select the Request School Year.
4. Enter or select the course request window dates.

« Open Request Window — The first date the school accepts requests
« Close Request Window — The last date the school accepts requests

5. Customize the messages parents and students see when accessing Course Requests.

« Greeting — Enter a message designed to give the parents and students information
about school and district policies for course requests.

You can inform parents how Synergy SIS processes requests and
=  includes any relevant dates.

« Search Page Message — Enter details that provide information about what courses
are available and how to search for a course.

0 See Sample Messages for more information.

You can use standard HTML code for additional formatting options.

ParentVUE and StudentVUE Configuration Cze®-

Menu - [ ]

PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements

Online Registration
® Course Request Details
Request School Year Open Request Window — Close Request Window
2018-R v 03/01/2018 & 08/02/2018 &
Greeting

Welcome to the Sample District's online course request
selection web site! Please review the course requests
selected below. Make all desired changes and when

Search Page Message

ParentVUE And StudentVUE Configuration Screen, Course Requests Tab
6. Click Save.

181
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Setting School Course Request Details

[ You must define the window to make course requests each time they are J
used.

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
School Configuration.

Verify the focus is set to the correct school.

Select Disable OCR for this school if the school does not allow
online course requests.

2. Selectthe Course Requests tab.
3. Customize the messages parents and students see when accessing Course Requests.

« Greeting — Enter a message designed to give the parents and students information
about school and district policies for course requests.

You can inform parents how Synergy SIS processes requests
= andinclude any relevant dates.

« Search Page Message — Enter details that provide information about what courses
are available and how to search for a course.

See Sample Messages for more information.

You can use the standard HTML code for additional
formatting options.

4. Enter or select the course request window dates.

« Open Request Window — The first date the school accepts requests
« Close Request Window — The last date the school accepts requests
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5. Click Save.

v ParentVUE and StudentVUE School Configuratios

School Name: Adams E - 2014-2015
PVUE Configuration Course Reguests Options

@ Course Request Detat

Disable OCR for this school
[

Greeting

Search Page Message

Open Request Window  Close Request Window

ParentVUE And StudentVUE Configuration Screen, Course Requests Tab

Minimum Credit and Minimum Class Count Option

Define the options to control the available courses that the student and parents can select. Course
requests must meet the criteria before parents or students can lock the requests if you define
Minimum Class Count or Minimum Credit.

1. Navigate to:

« Districtlevel — Synergy SIS > System > ParentVUE > ParentVUE and
StudentVUE Configuration.

« School level—Synergy SIS > System > ParentVUE > ParentVUE and
StudentVUE School Configuration.

Verify the focus is set to the correct school if setting the school
options.

2. Selectthe Course Requests tab.
3. Select the Minimum Selection Type.

« None or blank — Students can make unlimited and unrestricted course requests.

o Course Request Count — Students must have a minimum number of course requests.
Enter the minimum number of course requests required to take the class in the
Minimum Class Count if you select this option.
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« Course Credit— Students must have a minimum number of course credits. Enter the
minimum number of credits the student must have before taking this course in
Minimum Credit if you select this option.

Select Show Graduation Requirement Credit Grid in the Additional

Options section if you select Course Credit. See Additional Options for more
E information.

See Course Specific Options to control the category assigned to the course.

4. Enter the number of students that can request the course in Maximum Requests if
necessary.

ParentVUE and StudentVUE Configuration -1 NinlieElez

PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements

Online Registration

_..y,l_'A-:.n’ ceB-e

@ Minimum Credit and Minimum Class Count could be mandatory depending on the value selected in the Selection Type drop down
Minimum Selection Type Minimum Class Count  Minimum Credit
Course Request Count | ~ 7

Maximum Requesis
14

ParentVUE And StudentVUE School Configuration Screen, Course Requests Tab
5. Click Save.

Additional Options

Use the Additional Options section to define requirements that students must complete before a
student or parent can lock their course request or whether the lock option is available for students
and parents. Additional Options work with the settings defined in Minimum Credit and Minimum
Class Count Options.

« You must lock course requests to finalize the selections. Once locked, users cannot edit the
requests.

« ParentVUE and StudentVUE checks the requests to ensure the minimum/maximum course

request and alternate course request settings are met when the parents or students click
Lock In Course Requests.

« Parents and students cannot lock requests if the minimum/maximum values for the
courses and alternate courses are not correct.

« ParentVUE/StudentVUE prompts students and parents to change their request to
meet the settings.

You must also select Show Graduation Requirement
Credit Grid in the Additional Options if you select Course
Credit.
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1. Navigate to:

« District level — Synergy SIS> System > ParentVUE > ParentVUE and
StudentVUE Configuration.

« School level— Synergy SIS > System > ParentVUE > ParentVUE and
StudentVUE School Configuration.

Verify the focus is set to the correct school if setting school
options.

2. Selectthe Course Requests tab.
3. Define and select the options in the Additional Options section.

o Alternate Minimum — Enter the minimum number of course requests required.
o Alternate Maximum — Enter the maximum number of course requests allowed.

« (Districtlevel only) Prereq Required to Select Request — Select to require that
students complete all prerequisites before users select a course.

« Hide Lock Course Request Button — Select to hide the Lock In Course Requests
button on the portal.

« Request Type — Select from All, Core Only, Elective Only, or Non-Core Only. Non-
Core are electives or courses with a blank type.

0 See Course Specific Options for instructions on how to modify
=  therequest type for each district course.

« Registration Type — Select either Course or Class.

« Show Graduation Requirement Credit Grid — Select to display the student’s
graduation requirements progress on the Course Request screen.

« Hide Term Override — Select to hide the read-only Term Override column for Teacher
Recommendations on the Course Request screen in ParentVUE and StudentVUE.

« Search Grid is Initially Empty. Require Student To Enter Search Criteria—
Select to force the student to search for a course instead of initially loading them on the
Course Request screen in ParentVUE and StudentVUE.
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4. Click Save.

ParentVUE and StudentVUE Configuration

Menu~ | &

B

PVUE Configuration Activation Key Configuration

Email Languages Acknowledgements

Contact / Privacy Contact Course Requests

Online Registration
@ Additional Options

Alternate Minimum Alternate Maximum ¥ Prereq Required to Select Request

1 2 ¥ Show Graduation Requirement Credit Grid
Request Type Registration Type J Show Secondary Graduation Requirement Credit Grid
All - | | Course = Default Secondary Graduation Requirement

O Hide Lock Course Request Button
[0 Hide Term Override

Search Grid Is Initially Empty. Require Student To Enter Search Criteria.
ParentVUE And StudentVUE Configuration Screen, Course Requests Tab

Selecting the Enable View of Course Duration Option

The Enable View of Course Duration option on the School Scheduling Options screen must be
selected to display the Course Duration column in ParentVUE and StudentVUE.

1. Navigate to Synergy SIS > Mass Scheduling > Setup > School Scheduling Options.

2. Select Enable View of Course Duration.
3. Click Save.

School Scheduling Options

Menuw | ok

School Name: Hope High School School Year: 2019-2020
Section Options Course Request and Walk-In Options

House/Team/Exclusion Pathways
® Options

@ Include In Grading Option
Class Size Limit Section 1D Width

This option is used to determine if the Include |
Add Student. no Message =

13 when a leave dale is entered). If Always or Ney
Allow Dverride of Pathways Restriction in Class Auto Sequence disregarded
- Course and Counter - Include Grade Option
Section Override Password Enable Section 1D Validation Warnings Always include active classes in grading
4 Do Not Fill Section ID Gaps Minimum Class Enrolliment Days
¥ Track Class Deletions for Add/Drop Report o

Creation of "Grade” records can be limited to just the Homeroom Section by checking the
following checkbox

Only Create Grade Records For Homeroom Section
Enable View of Student's Team

Enable View of Student's House

Enable View of Student's Counselor

Enable Period Rotation Schedule Pattern

I # Enable View of Course Duration I

School Scheduling OptionsScreen
4. Click Save.
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Course Duration Column Setup for ParentVUE and StudentVUE

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Selectthe Course Requests tab.
3. Click Add in the Property Order section to add a new line.
4. Select Course Duration for the Property.

ParentVUE and StudentVUE Configuration i ce®-d
wou- | & | EEEYENS
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Email Languages

Acl gement: Online Registration

Alternate Minimum Alternate Maximum @ Prereq Required to Select Request
1 2 @ Show Graduation Requirement Credit Grid
Request Type Registration Type [ Show Secondary Graduation Requirement Credit Grid
All - Course - Default Secondary Graduation Requirement

[0 Hide Lock Course Request Button
O Hide Term Override

[0 Search Grid Is Initially Empty. Require Student To Enter Search Criteria

® Password could become mandatory based on Setting selected

Setting Password
Monitored Requires Password | ~| | p

@ Property Order

ER T R S
“- 1 Course Category -
EREN Course D .
““ 3 Course Title >
“ 4 B Term Override -
“ 5 Credit v
BN Course Fee .
“ 7T W Elective >

ParentVUE And StudentVUE Configuration Screen, Course Requests Tab

5. Click Save.
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Course Specific Options

Use the District Course screen to change the way an individual course displays in the web portal.
For example, you can restrict courses to a grade range or type of course.

Eal

o

Locate the course to modify.

Select an option for Schedule Priority.

Navigate to Synergy SIS > Course > District Course.

Select the Grade Range Low and Grade Range High to limit the course availability to
specific grades.

Select the Schedule Priority to choose a class priority.

6. Select Do not show in online course requests (PVUE/SVUE) to hide the course if

necessary.
= o o = = —
7 District Course s MBE ® £ = 2FE cceo
Menu- € Q| ¥ | & «Sae  *Undo
Course ID: AG25 Course Title: Agriculture
Course Description Year Qverride Pre/Carequisite Schools Teaching Associated Courses Standards Opt In Options Course Fees
Course ID Course Title Course Short Title Mandat Inact Al Show In G History Add
AG25 Agriculture Agriculture andatory nactive ways Showin Lourse History
@ Course Info
® Scheduling Options @ ParentVUE Options
Duplicate Request @ Status Grade Range Low Grade Range High Schedule Priority
Year Start : =
Schedule Priority School Name [C] Do not show in online course requests (PVUE/SVUE)
Elective (Low) &
Year End
YT S12e
Maximum Size
District Course Screen

7. Click Save.
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Mandatory Password Option

Districts can monitor course requests. For example, the district might only want students to make
course requests in an environment where a monitor reviews the student’s selections and enters a
password to confirm the selections before the student locks requests.

This allows the monitor to override prerequisites. The course displays that the prerequisite is not
required if a parent or student selects a course in which the prerequisite is not met, but the monitor
enters the password to lock in the selections.

See Lock/Unlock Course Requests to modify the locked in and validated

1

status of course requests.

1. Navigate to:

« Districtlevel — Synergy SIS > System > ParentVUE > ParentVUE and
StudentVUE Configuration

« School level— Synergy SIS > System > ParentVUE > ParentVUE and
StudentVUE School Configuration

Verify the focus is set to the correct school if setting school
options.

2. Selectthe Course Requests tab.

3. Selecta Setting.

o Monitored Requires Password — Synergy SIS monitors course requests. Enter a
Password for requests.

o Unmonitored — Synergy SIS does not monitor course requests.

14

Alternate Minimum
1

Request Type
All

ParentVUE and StudentVUE Configuration A4 TPE L A &G So®-e

PVUE Configuration
Online Registration
Maximum Requests

@ Additional Options

® Password could become mandatory based on Setting selected

Activation Key Configuration Contact/ Privacy Contact Course Requests Email Languages Acknowledgements

Alternate Maximum Prereq Required to Select Request Hide Lock Course Request Bution

2 ]
Registration Type Show Graduation Requirement Credit Grid
Course -

Setting

Password
P

4. Click Save.

ParentVUE And StudentVUE Configuration Screen, Course Requests Tab
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Lock/Unlock Course Requests

1. Navigate to Synergy SIS > Mass Scheduling > Schedule Request.
2. Locate the student to modify.
3. Selector deselect Course Request Lock to lock or unlock a course.

Menu~ <€ Q » & Ut

Student Name: Abbott, Billy C. School- Hope High School Status: Active Homeroom:

Requests Restrictions Options
Last Name First Name Middle Name Suffix Perm ID
Abbott Billy c 905483
Gender Locked In  Validated
Male - | No - | No -
® Quick Add

Add By Group -

® Student Requests

Course

¥ Schedule Request 9RO s =R2rEC

Chooser | ...

H Course Title Preferred Term  Term Override Repeat Tag  Teacher S + Pre-Req Not Required |Course Request Loc

nn AGH Animal Sci . - . & Speech ) [&] B
n AR32LooooooooogNaaam|Beg Photo . - - &  Stained Glass & = =]
n AR33 Int Photo . . .8 & ] 2]
m HE92 Sports Medicine - - - &  Business Math @ (=] =]
Schedule Request Screen
4. Click Save.
Lock/Unlock All Courses for a Student
Navigate to Synergy SIS > Mass Scheduling > Schedule Request.
2. Selectthe Options tab.
Select the Locked In option:
« Select Yesto lock all the student’s course requests.
« Select No to unlock all the student’s course requests.
4. Select an option for Validated if using a monitored environment.
« Select Yesto validate a student’s course requests.
« Select No to remove the validation from a student’s course requests.
¥ Schedule Request » A i sk celiE -0
Meu- | 2 ¢ Q|| & PHeIE>0
Student Name: %) Abbott, Billy C. School: Hope High School Status: Active Homeroom:
Requests Restrictions Teacher Course Recommendation Graduation Requirements
Last Name First Name Middle Name Suffix Perm ID
Abbott Billy C 905483
Grade Gender Locked In Validated
12 ~ | Male ~ |[No = No ~
® Scheduling Options @ ParentVUE Information
Low Pericd High Period Locked In|ParentVUE Locked In Date
- - No  ~|| 07/22/2019 15:00:00 =
Schedule House Validated ParentVUE Validated Date
» No ~ || 0712212019 15:00:00 2

Schedule Request Screen, Options Tab

5. Click Save.
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Property Order

Change the order the columns display and sort to customize the course list and course search
screen.

1. Navigate to:

« Districtlevel — Synergy SIS > System > ParentVUE > ParentVUE and
StudentVUE Configuration.

« School level— Synergy SIS > System > ParentVUE > ParentVUE and
StudentVUE School Configuration.

[ E Verify the focus is set to the correct school if setting school options. ]

2. Selectthe Course Requests tab.
3. Click Add to add a new line.
4. Enterthe Field Order. This is a numeric number from 1 to 9.

[ E The numbers selected must be in order with no gaps. ]

5. Selectthe Property.

« Course Category — The course department (Math, for example)

« Course ID —The course ID (MU29, for example)

« Course Title — The course title (Beg Guitar, for example)

« Elective — Select to indicate this is an elective course.

« College Prep — Select to indicate this is a college prep course.

« Credit—The number of credits (0.50, for example)

« Term Override — Select to indicate there is a term override for the course.

« Course Fee — Select to indicate there is a fee assigned to the course.
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o MSB Elective Priority — Select to indicate this is a MSB Elective Priority.

The word Yes displays if the property is true on the Course
Request screen that the student sees for Elective, College
Prep, Term Override, Course Fee, and MSB Elective Priority.

ParentVUE and StudentVUE Configuration -1 NallEl

- 4
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements

Online Registration
Maximum Requests f2)

14

i A:@a ce®e

=
Q

F

=8

@ Additional Options

Alternate Minimum Alternate Maximum Prereq Required to Select Request Hide Lock Course Request Button

1 2
Request Type Registration Type Show Graduation Requirement Credit Grid
All ~| |Course -

® Password could become mandatory based on Setting selected

Setting Password
=P

® Property Order + Add

R . R S
1 1 Course Category -
2 2 Course ID -
3 3 Course Title -

ParentVUE And StudentVUE Configuration Screen, Course Requests Tab

6. Click Save.

Edupoint Proprietary and Confidential



ParentVUE and StudentVUE Administrator Guide
Chapter 5: Student Information

193

School Level Only — Grade Level Time Window Override

You can specify the Open and Close dates for requests by grade level for the school. You can also
disable online course requests for a particular grade.

1.
2.

5.

6.

Set the focus to a school.

Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
School Configuration.

Selectthe Course Requests tab.
Click Add to add a new line.

- | o | P

School Name: Hope High School School Year. 2017-2018

PVUE Configuration Course Requests Options
® Grade Level Time Window Override

Request Window Disable Request
Option for Grade %
L open e o Low
“- 12 - 05/01/2018 1 09/01/2017 & =
= K - s - =

ParentVUE and StudentVUE School Configuration QAT HE & WA & <oB-e

ParentVUE And StudentVUE School Configuration Screen, Course Requests Tab
Select the Grade and perform one of the following.

« Enter the Open and Close dates.

o Select Disable the Request Option for Grade Level.
Click Save.

Sample Messages

Message Area Sample

Thank you for using our online course request system. Course requests

District/ are now being accepted for the Fall semester. The last date to make a
School Course | request is September 1. Requests are processed on a first-come, first-
Request serve basis and the final schedule will be distributed on September 3.
Greeting

To finalize the selection, do not forget to lock in the requests!

District/School To make a course request, search for a class below. To help narrow the
search, filter classes by school, type of class (Core, Elective, and Non-

Course

Request Core), keywords, etc.

Search You can only select courses. You can select up to 6 courses.
Message

The final section assignment is determined by the guidance office.
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Including GPAs in ParentVUE and StudentVUE

1. Navigate to Synergy SIS > Setup > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Select Show GPAs in the Graduation Monitoring Option section.

SelectInclude All GPA Types to allow GPA types other than Course History only to display
in ParentVUE and StudentVUE.

4. Click Save.

ParentVUE and StudentVUE Configuration

Menu - P

PWUE Configuration Activation Key Configuration Contact / Privacy q
U

Number of days to look into the past for events to show on the students recent event:
30

@ Graduation Monitoring Option

|:| Graduation Definition will be based on the Student's Diploma Type. The default Gr)
Select Graduation Definition to Show in Parent'VUE
High School -
Show GPAs
Include All GPA Types
@ About Include All GPA Types option

Selecting the "Include All GPA Types® option will allow GPA types other
than Course History Only to be displayed on ParentWVUE and
StudentVUE. The individual types that actually do display can be
controlled at the school level using the Do not display in PWUE/SVUE
option found en the "ParentWUE and StudentVUE School Configuration®
screen or the "School GPA Types’ screen.

Open PVYUE/SVUE School Config| | Open School GPA Types

ParentVUE And StudentVUE Configuration Screen

5. Click ® to expand the About Include All GPA Types option section. The individual GPA types
that display can be controlled at the school level using the Do Not Display in PVUE/SVUE
option on the ParentVUE and StudentVUE School Configuration screen and the School GPA

Types screen.
ParentVUE and StudentVUE Configuration Pce® -«
Menu~ o
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages
Acknowledgements Online Registration

® Graduation Monitoring Option

Graduation Definition will be based on the Student's Diploma Type. The default Graduation Definition (below) is used if a Student is not assigned a Diploma Type.
Select Graduation Definition to Show in ParentVUE
High School -
¥ Show GPAs
Include All GPA Types
hout Include All GPA Types option

Selecting the 'Include All GPA Types' option will allow GPA types
other than Course History Only to be displayed on ParentVUE and
StudentVUE. The individual types that actually do display can be
controlled at the school level using the 'Do not display in
PVUE/SVUE' option found on the 'ParentVUE and StudentVUE
School Configuration® screen or the 'School GPA Types' screen.

Open PVUE/SVUE School Config | | Open School GPA Types

ParentVUE And StudentVUE Configuration Screen
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« Click Open PVUE/SVUE School Config to open the ParentVUE and StudentVUE

School Configuration screen.

ParentVUE and StudentVUE School Configuration HREArF )

v & +his

3 ‘Show Rotation Days
N a

aph Indicator [ Hide Marks Column Elementary [] Hide Points Column Elementary [] Hide Percent For Secondary
data [ Default to standards tab

i s [ StudentVUE - Hide Behavior Points
[ ParentVUE - Hide CICO [ StudentVUE - Hide CICO
[ ParentVUE - Hide RTI [ StudentVUE - Hide RTI

© School GPA Types

e Do Not Display in PVUEISVUE
- Cummulative GPA Course History Only CUM GPA o
P2 Current Marking Period Current Report Period CUR GPA [m]
n Grant (10-11) Course History Only Grant GPA O
Unweighted GPA Course History Only UNWGT GPA [m]
“ Unweighted GPA Year To Date Report Periods Plus Course History YD O
“ Gurrent Marking Period Gurrent Report Period Plus Gourse History YTD GPA O
¥/ Current Marking Period Year To Date Report Periods YTD GPA [m]
“ Grant (10-11) Current Report Period Plus Course History UNWGT GPA O
ParentVUE And StudentVUE School Configuration Screen
o Click Open School GPA Types to open the School GPA Types screen.
School GPA Types HRGA P

Menu~ &
School Name: Hope High School Schaol Year: 2019-2020
School GPA Types
Ed-Fi Cummulative GPA Type Ed-Fi Session GPA Type

© School GPA Types

Current Marking Period Cu CUR GPA (=]
n Grant (10-11) c Grant GPA 2
Co UNWGT GPA O
“ Y YD [m)
“ c YTD GPA o
Year To Date Report Periods. YTD GPA o
“ 7 Grant (10-11) Current Report Period Plus Course History UNWGT GPA [u]
School GPA Types Screen
{ N\
Update GPA must be run after making any changes to the
Current Grading Period in Synergy SIS for those changes to
display for the GPAs that include Current Report Period and
Year to Date in ParentVUE and StudentVUE. You do not
need to run Update GPA for GPAs that include only Course
. History because Course History is not affected by changes
made to the Current Grading Period in Synergy SIS.
All GPA Types that include Course History display:
o Current Report Period Plus Course History
o Yearto Date Plus Course History
o Course History
\. J
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Hiding Course History Only GPA Types

You can choose to hide specific GPAs in ParentVUE and StudentVUE. Only Course History Only
GPA Grade Types display in ParentVUE and StudentVUE.

1. Navigate to Synergy SIS > Grading > Setup > School GPA Types.
a. Select Do Not Display in PVUE/SVUE for the Course History Only GPA Grade

Types to hide.
( )
.. Youmustselect Used In School for any GPAs not
automatically enabled by the district to enable the Do Not
. Display in PVUE/SVUE option.
~
See the Synergy SIS — Grading and Course History
Administrator Guide for more information on setting Used in
L School and Course History Only. )

School GPA Types

ﬂ Y SClEs @
Menu~ | | o
Scheol Name: Hope High School Schocol Yesr: 2017-2018

School GPA Types

Ed-Fi Cummulative GPA Type Ed-Fi Session GPA
- Type

@ School GPA Types

[Line |_UseainSchool | GPADefmiion | GPAGmuefype | Mame | DoNotDspaymPVULSVUE
- ) Cummulative GPA Course History Only CUM GPA )

n o ‘Current Marking Period Current Repert Peried CUR GPA

“ v Grant (10-11) Course History Only Grant GPA v

- =i Unweighted GPA Course History Only UNWGT GPA =i

“ ) ‘Current Marking Period ‘Year To Date Report Periods YTD GPA

School GPA Types Screen
b. Click Save.

2. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

a. Select Show GPAs.

ParentVUE and StudentVUE Configuration QAR M E

:
- |+ | IR

PVUE Configuration Activation Key Configuration Contact / Privacy Contact

Course Requests Email Languages Acknowledgements
Online Registration

@ Graduation Monitoring Option

[7] Graduation Definition will be based on the Student's Diploma Type. The default Graduation Definition (below) is used if a Student is not assigned a Diploma Type.
Select Graduation Definition to Show in ParentVUE
High School -

Show Class Ranks with GPAs
Show Method Used to Calculate the Test Requirements Scores
Show graduation status

ParentVUE And StudentVUE Configuration Screen
b. Click Save.
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Enabling Fee Options

Parents and students can have the ability to view student fees on ParentVUE and StudentVUE.
Parents and students can pay those fees directly through the ParentVUE and StudentVUE web

portals if the district is using a payment service provider.

Setting Up Online Payment Providers

Districts can collaborate with online payment partners such as PaySchool, Elavon, ACH, or

SchoolPay.

See the Synergy SIS — Fees - Direct Payment Mode Guide for
L] . . ; : :
instructions on setting up the online payment service providers.

Defining Optional School Fees

Set the focus to a school.

2. Navigate to Synergy SIS > ParentVUE > ParentVUE and StudentVUE School

Configuration.
3. Select the Options tab.

4. Choose the optional school fees that are available for payment on the web portal.

5. Click Chooser to locate the Fee Code and/or Fee Description.

ParentVUE and StudentVUE School Configuration

School Name: Hope High School School Ye:

PVUE Configuration Course Requests

@ Display Options

Select the staff who will receive emails for dem
Staff E-Mail

@ School Optional Fees

1 MELS & Year Book
nnYEIK & Year Book

3 [Ed & textbook

LS PKP & Parking Permit

n PKP @& Parking Permit
nn MEAL & MEAL

T

r- 2014.2015
Options

ographic updates

Sullivan, Brooks | & | | mseyfier@edupoint.com

. Fee Fee a
e mm

$45.00 1
$0.40 10
$1.00 145
$15.00 1
$300.00 3
$30.00 1

5

3

30

Max Units

9B oL =iLFE cecle

-

¥ Frequency

Unlimited purchasing -
Purchase can be made once a schoo year

Purchase can be made once a schoo year -
Purchase can be made once a schoo year

Purchase can be made once a schoo year -

Unlimited purchasing

ParentVUE And StudentVUE School Configuration Screen, Options Tab

6. Click Save.
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Displaying Fee Detail Notes

You can choose to show Fee Detail Notes in ParentVUE and the ParentVUE mobile application for
Outstanding Fees and Paid Fees. The Fee Detail Notes come from the Note field on the District Fee
Codes, School Fee Codes, Student Fee Detail, or Add Student Fee screens.

Only one note displays in ParentVUE for each fee. The note from Student

E Fee Detail has the highest priority, followed by the School Fee Code, and
then the District Fee Code when a fee has notes from more than one of
these sources.

ParentVUE and StudentVUE Configuration

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. SelectDisplay Fee Detail Notes on the ParentVUE Payment Summary screen.

ParentVUE and StudentVUE Configuration «cce&-
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements

Online Registration
@ General Options

Parent URL: Redirect user to this page upon logout. Leave blank to have the user return to the login page

Student URL: Redirect user to this page upon logout. Leave blank to have the user return to the login page

[C] Hide Paperless Report Card
[T] Disable Pragma No-Cache for Photos

@ Fee Options

I Display Fee Detail Notes on the ParentVUE Payment Summary scre I

ParentVUE And StudentVUE Configuration Screen
3. Click Save.
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Setting Up Pending Payments

A pending fee is a fee that the parent or student has attempted to pay, but the payment was not
acknowledged by the payment provider.

For fee payments that are pending on both the Student Fees screen in Synergy SIS and in the Fees
module of ParentVUE, you can:

» Hide pending fees
« Include pending fees in the Payment History section
« Segregate pending fees into their own Pending Payment History section

« Hide fees that are pending longer than a user-defined length of calendar days

These options are only available in the Responsive Interface (PXP2) for
the Direct Payment fee model. These options are not available in the
Standard Fee model.

1. Navigate to Synergy SIS > System > Setup > Direct Fee Options.

2. Click Show Pending Payments to show the pending payments on the Student Fees screen
and in the Fees module in ParentVUE/StudentVUE. Additional options display.

District Fee Options € 0 cle-e
Menu = =
Options Proration Waivers Online Payments Caps Deposits
District Fee Model £ EEingE
Direct Payment - I # Show Pending Payments I

Show Pending Payments in Pending Payment grid
Mumber of prier calendar days of Pending Payments to show

Setfing the Pending Payment Days fo 0 will show all information

District Fee Options Screen
3. Select additional options in the Settings section as needed.

« Show Pending Payments in Pending Payment grid — Select this option to display
the pending payments in a separate Pending Payments History section.

o Number of prior calendar days of Pending Payments to show — Enter a number
to restrict the payments that show. The default value is 0 and it displays all pending
payments.The number of pending payments that display changes depending on the
number entered in Number of prior calendar days of Pending Payments to
show. In this example, only 3 pending payments are within the selected 5 calendar
days (today and the 5 prior calendar days).

® Settings

Show Pending Payments
[s] Show Pending Payments in Pending Payment grid

5 Number of prior calendar days of Pending Payments to show

Setting the Pending Payment Days to 0 will show all information

District Fee Options Screen
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The pending payment displays on the Student Fees screen when

a number is entered in Number of prior calendar days of
Pending Payments to show because it is still within the
number of calendar days entered.

-
Eamscmg

3 [orzsaots

7 StudentFees @ /0 3 Ce@-
Menu- (21 ¢Q|> & v - Quick Payment
e ot Hope igh Schol Satus:Acive Homeroom

s Name

pemio
a1z

Grae
0

Gener
- Female| -

@ Baiance © Refund Amount Needed

« Retunded
so00

+Debis
000

O Pumitivay | vis
o
— " Rp— e
Hﬂm = 10 i
o

©  Pending Payment Hisiory

[T o S o ]
--vg 01252019

== o]

= et

Total 5000

Student Fees Screen, Current Fees Detail

4. Click Save.

Edupoint Proprietary and Confidential

Summary | Detail
Fee Detail
Transaction Date Fee Code Fee Category Description Refund Amount Needed Fee Status
08152018 BK Textbook Lost Book: Algebra Il 0.00 Balance Due
Fees Payments Adjustment Credits Adjustment Debits Refunded Amount Balance
54500 50.00 50.00 0.00 50.00 54500
School Year School Course
2018 Hope High School
Note
Payment History
Transaction ID Payment Date Amount Payment Msthod | Payment Stanus Payment Mete
Mo Datato D
Total: o
Pending Payment History

Transaction ID Payment Date Amount Payment Method | Payment Status Payment Mote

17 012142019 $45.00 Credit/Debit Pending Py Schools Psyment: Lost Book: Algebra 1

18 01/21/2013 $45.00 Credit/Debit Pending Pay Schools Psyment: Lost Book: Algebra I

3 01/29/201% $45.00 Credit/Debit Pending Py Schools Psyment: Lost Book: Algebra 1

Total: §135.00
ParentVUE 2.0 Fee Summary Screen Detail
{ N\
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Synergy SIS enables the Notes column in ParentVUE, StudentVUE, and the Mobile Applications
when you select Display Fee Detail Notes on the ParentVUE Payment Summary screen. The
notes entered in District Fee Codes, School Fee Codes, Student Fee Detail, and Add Student Fees

screens display.

Messages
Calendar

Aoy Balance that you ows: $30.00

Gl Date Fes Code

Coursa History
Fae

Grace Boak
Repan Card

Studert Info

Date Fee Code.

‘Select Chid > John Good aftemoan, W05
«
Outstanding Fees.

Desciption Fess Payments Balancs Fea Category Course Notes Fee

ey - |

Descigtion Fees Payments

umenary

Distictfon ot - Actiisas Ealance

500 so00 Senoot Fee Detai nats Balance

53000 50.00 530,00

Fee Category Course: Notes.
Education & school support 51500 31500 5000 Educational & Scho This note eniered i Add Student Fee. Faidin
Suppont screen,

51500 51500 3000

ParentVUE 1.0 Fee Screen

District fee note - Activities

wwaos Verlzon 2 1:56 PM i 63%
£ Fee Summary Fee Details Home
High School
Grade: 12
Trans Date: 101712016
Fee Code: DsSTO
Fee Category: Activity Account
CourselD and Title:
Faes: $25.00
Bayment; $0.00
Fee Status: Balance Due
Description:
Activity
Naotes:

ParentVUE Mobile Application Fee Details Screen

The Notes field of each fee displays only one note. Notes have the following priority for display when
notes exist at multiple levels.

1. Notes from the Fee

Information in the Fee Detail of Current Fees on the Student Fees screen

2. Notes from the Fee Detail of the School Fee Codes screen

3. Notes from the Fee Detail of the District Fee Codes screen
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Selecting Attendance Definition

Schools can select the Attendance Definition to determine which attendance codes show on the
ParentVUE and StudentVUE Attendance Calendar.

1. Create an attendance definition.

|| See the Synergy SIS — Attendance Administrator Guide for more
information on defining attendance codes.

2. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

3. Select the Attendance Definition.

ParentVUE and StudentVUE Configuration

Menu =
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowledgements Online Regi:
User to model BO security Filter Grade
User, PVUE | & All Historical Data -
User to execute reports Filter Health
) -

® Recent Event Configuration
Number of days to look into the future for upcoming events to show on the students recent events home page

20
Number of days to look into the past for events to show on the students recent events home page
14

® Graduation Monitoring Option
@ Student Account Setup | @ Parent Account Setup
© Select the Document Categories to be displayed in PVUE and SVUE > Documents + Add

@ Attendance Options

Attendance Definition
Daily Attendance Definition 1 (Day Absences) | +

ParentVUE And StudentVUE Configuration Screen

4. Click Save.
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Enabling Push Notifications

StudentVUE and ParentVUE allow push notifications to alert users about updates regarding Health,

Discipline, Grades, Assignments, and Attendance.

[\,
Both Android and Apple devices support push notifications.

Navigate to Synergy SIS > System > Setup > District Setup.
Select the Mobile Apps tab.
Select the options to Enable Push Notifications.

A ow DN =

Select the Job Time Interval.

waiting for the Job Time Interval.

5. Select the apps to enable notifications for.

Deselecting the Grade Book option disables both assignment and

grade notifications.

Clicking Schedule Job sends notifications immediately without J

District Setup @ v

Menu~ | =

District Setup

Options System Grade Setup TeacherVUE Labels Auto-Sequence Reports
Concurrent Options Accessibility Color Themes

® Enable Push Notifications

Push Notifications for Android Push Notifications for 108
v

@ Push Notification - Schedule Job

Select Job Time Interval. The job will be scheduled and will run for selected time interval.

Job Time Interval

Schedule Job
5 minutes

@ Enable Push Notifications

Select check box to ENABLE push notifications.

¥ Grade Book ¥ Health ¥ Discipline ¥ Attendance

©

ce -

Waivers Mobile Apps

District Setup Screen, Mobile Apps Tab
6. Click Save.
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Receiving Notifications About Submitted Future Absences

Parents can receive notifications about submitted future absences for students on the ParentVUE
mobile application.

This is currently available only in iOS devices, version —8.1.6 and above
== and in Android devices, version —5.4.2 and above.

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Select the Email tab.
Select Attendance Enabled.

ParentVUE and StudentVUE Configuration e coMl-d
Menu~ || o
PWVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Languages
Acknowledgements Online Registration

@ Active Email Notifications

NOTE: Bulk delivery will occur once a day. The processing will begin as defined above. Immediate Email Monitoring processing occurs as
noted above. The processing places all outgoing generated emails in a gueue o be sent during the next defined email cycle (bulk or
immediate) as defined in System Configuration.

I #| Attendance Enabled |
Email Delivery Type

Immediate -

Parent Daily Attendance Content Student Daily Attendance Content
PXP Attendancelnfo.Daily | & &

ParentVUE And StudentVUE Configuration Screen, Email Tab
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4. Click & in Absence Report Accept Email Content to select the email content.

5. Click & in Absence Report Reject Email Content to select the email content.

ParentVUE and StudentVUE Configuration
Menu~ | =
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Email Languages Acknowl
Notification Begin Date Notification End Date
=] ]
@ Mandatory Delivery Dates 4 Add -
e 5 B
@ Parent Submitted Absence Report Notifications
This Absence Report Process Status Message allows replacement of the following key fields (must be typed in exactly as they appear)
@PARENT_FIRST_NAME@ - Parent's First name
@STUDENT_NAME@ - Student’s First Name:
@REJECTED_DATES@ - rejecied dates for submitted attendance. If there is no value heading will not be printed
(@ACCEPTED_DATES@ - accepted dates for submitted attendance . If there is no value heading will not be printed
Here is sample email format:
Dear @PARENT_FIRST_NAME@.
Thank you for using ParentVUE to stay involved in your child's education.
Absence request submitted for @STUDENT_NAME@ on the date(s) @ACCEPTED_DATES@, has been processed and accepted by the school
This is auto-generated email and retumn address is not monitored.
Absence Report Accept Email Content Absence Report Reject Email Content
PXPAbsence. Accept | & PXPAbsence Reject | &
ParentVUE And StudentVUE Configuration Screen, Email Tab
{ )
There is a list of variables used within email subjects or the message
body. A help format is also added for the Absence Report process.
The default email format is used from the Revelation messages
screen if there is no email format is selected in the Absence Report
Accept Email Content and Absence Report Reject Email
Content fields.
« For push notification — 4950, 4951
« For email subject—4956, 4957
E « Foremail body — 4954, 4955
Revelation Message
Meruv € Q| » & % Delete
Message Number: 4850
Message
Message Number Product Owned Msg Type
4950 7 Message -
@ Base Message
Message Help Message
Msg Group {0}: Absence report is accepted for {1}.
Attendance | -~
Y
Revelation Message Screen
\. J

6. Click Save.
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The parent receives emails depending on the option selected for Absence Report Type on
the PVUE Configuration tab of the ParentVUE and StudentVUE Configuration screen.

« If Allow and Automatically Accept is selected, each day is processed separately. If the
parent submits attendance request for a range of dates, the parent receives an email or
note for each day.

« If Allow and Require Review is selected, the date on which the school staff accepts the
attendance is processed at once and the parent receives a single mail for all attendance
requests accepted and/or a single mail for all attendance requests rejected.

earch Current Mailbox (Ctrl=E] L2 urrent Mailbox ~ 52 Reply [ Reply All S} Forward
Al Unread ByDate = Newest b Mon 127162019 552
4 Today noreply@mail.localserver.com

noreply@mail localserver.c Absence Accept Notification
Absence Reject Notification

Dear Phillip, Thank

341 PM
To  staffdemo

mal localserver con
noreply@mail localserver.c
Absence Reject Notification

Dear Phillip, Thank you for using

341 PM Dear Phillip,

- Thank you for using ParentVUE to stay involved in your child's education.
noreply@mail localserver.c i -
Absence Reject Notification
Dear Phillip, Thank you for

341 PM
Absence request submitted for Billy Abbott on the date(s) 1/3/2020, has been processed and accepted by the school

noreply@mail localserver.c
Absence Reject Notification
Dear Phillip, Thank you for

- This is auto - generated email and retumn address is not monitored.

4 Monday

noreply@mail localserver.c...
Absence Aceept Notifieation
Dear Phillip, Thank you For using

Mon 5:52 PM

noreply@mail localserver.c
Absence Reject Notification
Dear Phillip, Thank you for

Mon 5:52 PM

noreply@mail.localserver.c...
Absence Reject Notification
Dear Phillip, Thank you for using

Mon 5:52 PM

ParentVUE Email (Accept)

Search Current Mailbox (Ctrl=E] O | Current Mailbox_~ 52 Reply IE2 Reply All 5} Forward

Wed 12/18/2019 3:41 PM

All Unread Newest 4

4 Today

By Date ~
noreply@mail.localserver.com

noreply@mail localserver.c...

Absence Reject Notification

Absence Reject Notification 3:41 PM N
e, T R r e To  staffdemo@mal localserver com
nareply@mail localserver.c...
Absence Reject Notification 341 PM Dear Phillip,
Dear Phillip, Thank you for using
: Thank you for using ParentVUE to stay involved in your child's education.
noreply@mail localserver.c... - - -
Absence Reject Notification 3:41PM X . B
Dear Phillip, Thank you for using Absence request submitted for Billy Abbott on the date(s) 12/18/2019, has been processed and rejected by the school
noreply@mail.localserver.c. This is auto-generated email and return address is not monitored.
Absence Reject Notification 341 PM

Dear Phillip, Thank you for using
4 Monday
nareply@mail localserver.c..

Absence Accept Notification
Dear Phillip, Thank you for using

Mon 5:52 PM

ParentVUE Email (Reject)
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Discipline Notifications for ParentVUE and StudentVUE

Parents and students can see incident data based on the selected Discipline Security option on

the ParentVUE and StudentVUE Configuration screen.

ParentVUE and StudentVUE Configuration «

Menu~ o + Save | *Undo

PVUE Configuration
Languages

Activation Key Configuration Contact / Privacy Contact Course Requests

Acknowledgements

@ Security @ Data Filtering Options

Discipline Security
Highest -

Filter Attendance
All Historical Data -

Conference Security Filter Conference

High - All Historical Data -

ce®ke

Email

ParentVUE And StudentVVUE Configuration Screen

Disabling Push Notification for Devices

Synergy SIS shows devices that are registered on StudentVUE and ParentVUE to receive push

notifications. You can disable push notifications for devices for a parent or student.
ParentVUE

Navigate to Synergy SIS > Parent > Parent.

Locate a parent.

Select the ParentVUE tab.

Select Push Note Disabled for the device in the Registered Devices section.

A ow DN =

7 Parent »

Menu -

Last Name
Aaron

© ParentVUE ID

B Notify Options

< Qa »

© Activation Key Management

= 2

Parent Name: Aaron, Phillip

Demographics Children ParentVUE Parent Contact Survey Online Regisiration Payment Restrictions

First Name
Phillip

Middle Nams Suffixc Title

© Email Addresses
© Account Activation

© ParentVUE Settings

S e -9

Open ParentVUE as Parent
@ Additional App Type Logins o+ Add
® Acknowledged Documents

@ Parent Access History

@ Registered Devices

intel Apollo Lake Chromebook

KN
n iPad Pro

Parent Screen, ParentVUE Tab

5. Click Save.
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StudentVUE

1. Navigate to Synergy SIS > Student > StudentVUE.
2. Locate a student.
3. Select Push Note Disabled for the device in the Registered Devices section.

v StudentVUE = HMead =0 clelal-e
Menu~ | 2 || €| Q| > | ||| «Save | *Unde
Student Nams: %% Abbott, Billy C. School: Hope High School Status: Inactive Room MNams: ANNX
Activation Key Arcess Survey

Last Mame First Mame hiddle Name Suffix Pem ID Grade Gender

Abbott Billy C 805483 12 ~| | Male -
© Activation Key Management © Account Activation
© StudenfVUE ID O StudentVUE Settings

© Online Course Request Status

Open StudentVUE as Student

® Additional App Type Logins + Add
© Acknowledged Documents

® Registered Devices
I Y R
- AgaroPad [
n Edupcint ipad air L
“ Ecupaint's iPad [
iPad i [
“ iPad Pro
n iPhane ¥ [

StudentVUE Screen

4. Click Save.
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Configuring Emails

Redirecting the SMTP Email Recipient to the Appropriate ParentVUE or
StudentVUE Login Screens

The URL fields for ParentVUE and StudentVUE servers are used when generating the reply link in
the SMTP emails to redirect the recipient to the appropriate ParentVUE or StudentVUE login

screens. This also allows consortiums that host multiple districts on the same domain to specify the
exact path for each district site.

1. Navigate to Synergy SIS > System > Setup > District Setup.
2. Selectthe System tab.

3. Enter the URLSs for ParentVUE and StudentVUE.

Ensure that you prefix the URL with "http://” or “https://" and do not include a
==t page name such as "PXP2_Login.aspx". For example, https://pvue.school.edu.

District Setup ¢ ES - ¢
Menu ~ Y
District Setup

Options Grade Setup TeacherVUE Labels Auto-Sequence Reports Waivers Mobile Apps Concurrent Options Accessibility Color Themes

® Synergy Mail

These options apply to Synergy Mail, Mass Email, TVUE Log Student Contact, and TeacherVUE
Communication

Enable Synergy Mail v

@ Forwarding (SMTP Relay) @ Synergy Mail Translation
Staff Recipient Access Current focus only (Default) - « Enable for Staff ~ Enable Disable
Parent Recipient Access Email staff at child's school (Default) ~ ¥ Enable for Parents
Student Recipient Access Email staff only (Default) v ¥ Enable for Students ® URLs
Check For New Mail (Seconds) 60 e —— SISURL | hitp-/iqa05vmi100/1/
Max Attachment Size (8) 2 [ Require Educational Rights PVUE URL | hitp://gqa05vm/100/1/
Contact Log Option Staff choice at time of sending mail |+ Require Contact Allowed SVUE URL | hitp://qa0svmiA00/1/
Contact Type Synergy Mail - Require Mailings Allowed
District Setup Screen, System Tab
4. Click Save.
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Clicking the Click here to reply to message link displays the login screen when an SMTP

email link is clicked.

H S 3+ v =
MESSAGE

Fri 1/10/2020 1:24 PM

noreply@mail.qasynergylocalqaO5vm.com
test email

To  Bily.Abbotts @mail.gasynergylocalga05vm.com

Message From: Bev Sherwood
Click here to reply to message

~ A~ ¥ - . T A
& lgnore x (E A £ 5 Mesting Moveto: 7 3 To Manager Y EiRules ¥ ==I > gL #hFind Q
M < > 1 Team Email v Done 0 Onenote [ Related -
. Delete Reply Reply Forward [ . — Move Mark Categorize Follow  Translate oom
& Junk - E@More~ [ Reply & Delete % Cresteew  [7] MO® gy, Merk Coteg e EE Y Select~
Delete Respond Quick Steps ] Move Tags ] Editing Zoom

@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

This will redirect emails sent to students and parents

Click here to reply to message

This is an automated email. Please do not respond to this message.

SMTP Link Email

StudentVUE Account Access

User Name:

Login

Edupoint School District

Password:

Forgot Password

More Options +

StudentVUE 2.0 Account Access Screen
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Independent SMTP Forwarding for Parents and Students

You can enable Forwarding (SMTP Relay) for parents and/or students when Synergy Mail is
enabled.

E No SMTP emails are received if SMTP forwarding is not selected.

Navigate to Synergy SIS > System > Setup > District Setup.
2. Selectthe System tab.

Select Enable for Parents and Enable for Students for Forwarding (SMTP Relay) as

needed.

(" )
All options are selected by default if Synergy Mail and SMTP Forwarding are
enabled.

E None of the options are selected if Synergy Mail and SMTP Forwarding are not
enabled.
The emails sent without SMTP forwarding still display in ParentVUE and
L StudentVUE with Synergy Mail enabled. )
District Setup ¢ EG - €
Options Grade Setup TeachervUE Labels Auto-Sequence Reports Waivers Mobile Apps Concurrent Options Accessibility Color Themes

@ Synergy Mail

These options apply to Synergy Mail, Mass Email, TVUE Log Student Contact, and TeacherVUE

Communication.
Enable Synergy Mail v @ Forwarding (SMTP Relay) @ Synergy Mail Translation
Staff Recipient Access Current focus only (Default) -

« Enable for Staff

Parent Recipient Access Email staff at child's school (Default) ~ ¥ Enable for Parents
Student Recipient Access Email staff only (Defaulty - ¥ Enable for Students

# Enable Disable

© URLs
Check For New Mail (Seconds) 60 — h
© Parent/Guardian Filters SISURL | htip-/iqad5vm/100/1/
Max Attachment Size (MB) 20 . - B
[ Require Educational Rights PVUE URL | httpz//qa05svm/100/1/
Contact Log Option Staff choice at time of sending mail | ~ Require Contact Allowed SVUE URL | hitp://ga0svmi100/1/
Contact Type Synergy Mail -

Require Mailings Allowed

District Setup Screen, System Tab
4. Click Save.
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Including Additional Staff When Sending Emails in ParentVUE and

StudentVUE

You can display and include additional staff members when sending emails to teachers in

ParentVUE and StudentVUE.

This functionality works with or without Synergy Mail enabled.

You must select the Show Additional Staff option on the ParentVUE and
StudentVUE Configuration screen to display additional staff in ParentVUE.

1. Navigate to Synergy SIS > System > Setup > District Setup.

2. Selectthe System tab.

3. SelectInclude Additional Staff when Emailing Teachers.

District Setup

Menu~ | o

District Setup

@ Communication Options

# Enable Streams

Options System Grade Setup

Mobile Apps Concurrent Options

m: zcem-0

TeacherVUE Labels Auto-Sequence Reports Waivers
Accessibility Color Themes

| ¥l Include Additional Staff when Emailing Teachersl

4. Click Save.

District Setup Screen, System Tab
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Configuring Email Content

The content of the email notifications are customized at the district level.

Use auto-natifications to email parents and students when certain changes in the student data were
made in Synergy SIS. After you modify the student data, Synergy SIS automatically sends an email

to the parent or student email address on file in the Parent or Student screens, notifying the parents
and/or students of the change.

Email messages are sentimmediately or in bulk.

« Bulk messages are sent only once a day

« Immediate messages are sent as often as once an hour

Staff maintains email addresses in Synergy SIS. Parents and students can also enter and modify
their email address from ParentVUE and StudentVUE. Parents can have up to five email addresses
and students can have one email address.

(

Enable the following fields in Synergy SIS > Setup > System
Configuration for auto-notifications to work:

« Inthe Email Options section:

« Email Enabled

o SMTP Email Server

o Default Email Server
« Inthe Messaging section:

« Bulk Mail Enable

« Immediate Mail Enable

A v/ System Configuration LToBe L
.
System Configuration

Security Options Advanced SAML

@ Email Options © Job Queve @ Multi-Level Administration

¥ Email Enabled @ Enable Enable

@

SMTP Email Server Default Email From Address JSMTP Port Override - default is 25

titan email@mail.com
Enable SMTP Authentication

SMTP Usemname SMTP Password

© Messaging

# Bulk Mail Enable “ Immediate Email Enablc

ime tc begin bulk emailing mmediate Start Time Interval in hours (1 to 24) to check for emails to send
7:30 AM (o] 7:00 AM ® 2
# Keep History of Bulk Emails to Each Person ¥ Keep History of Inmediate Emails to Each Person

Contact Type for Email Histery ¥ Blind Copy Sender on Immediate Emails
Letter -

System Configuration Screen
J

~
|| See the Synergy SIS — System Administrator Guide for more information

about the district email options and setup.
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Enabling Auto-Notifications

1. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

2. Select the Email tab.

Enter the Time to begin PVUE immediate email monitoring in numerical format. This is
the time that Synergy SIS begins checking for emails to send immediately. For example, 900
displays as 9:00 AM.

4. Enterthe Interval. This is the time interval in hours that Synergy SIS waits to check for emails
to send. The minimum is 1 hour and the maximum is 24 hours.

5. Enterthe Bulk (once a day) email start time. This is the time to send summary type emails.
These emails are not of immediate nature and can wait to be sent.

( A

Bulk delivery occurs once a day. The processing places all outgoing

generated emails in a queue to be sent during the next defined email

cycle (bulk orimmediate) as defined in System Configuration.

A Due to the potential load on Synergy SIS, Grade Book content
always processes as Bulk Email. You should consider other jobs
and processes when selecting the Bulk (once a day) email start

time.
\. J

6. Clickthelinkin From User to locate the user account that sends the email messages.

7. Clickthe link in Email Content for Bulk (or Immediate) Delivery Type to locate the
message format for the bulk and immediate messages.

The message formats for all notifications are created using the
Email Content screen at Synergy SIS > System > Setup > Email
Content. See Customizing Email Content for more information.

ParentVUE and StudentVUE Configuration oS-
Menu ol
PVUE Configuration Activation Key Configuration Contact / Privacy Contact Course Requests Languages Acknowledgements

Online Registration
©® Active PYUE Email Configuration Options

Time to begin PVUE immediate email monitoring Interval (in hours - min 1 hour / max 24 hours) fo check for emails to send

7:00 AM (ORI
Bulk (once a day) email start time

9:59 AM 0]

From User From Email Address

Ccarroll, Natalie & | stafidemo@mail gasynergylocalqa05vm.com
Email Content for Bulk Delivery Type Email Content for Immediate Delivery Type
PXP.MainBulk & | PXPMainimmediate &

Last Processed Immediate Emails Last Processed Bulk Emails

] 03/20/2018 09:59:07 | &

ParentVUE And StudentVUE Configuration Screen, Email Tab
8. Click Save.
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Configuring Active Email Notifications

Students and parents can receive different notifications. The following notifications are available.

Attendance — Students and parents are notified any time the student is marked absent or
tardy

Grade — Students and parents are notified any time a grade is entered
Health — Students and parents are notified any time notes are entered into the Nurses Log

Discipline — Students and parents are notified any time a discipline incident is entered for the
students

Grade Book — Students and parents are notified once a week when the student’s Grade Book
scores fall below a certain percentage

Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
Configuration.

Select the modules in the Parent Active Modules that should be auto-notify options in
ParentVUE and in the Student Active Modules section that should be auto-notify options in
StudentVUE My Account.

ParentVUE and StudentVUE Configuration

Menu~ = B

PVUE Configuration

Course Requests Email Languages

® Parent Active Modules

¥ Attendance
Absence Report Type
Allow and Require Review | -
Days in the future to accept attendance.

ol

Course Request Edit Option

Activation Key Configuration

Contact / Privacy
Acknowledgements
® Student Active Modules

¥ Attendance

# Course Request

Course Request Edit Option

Editable

¥ Current Schedule

Absence Document Category Type Discipline
- Conference
¥l Course Request Fees
¥ Grade

¥ Gradebook

Read-Only -

¥ Current Schedule ¥ Course History

¥ Discipline Health Visits

¥ Conference Health Conditions

¥ Fees Health Immunizations
“ Grade School Information

¥ Grade Book District Information
¥ Course History ¥ Digital Locker

# Health Visits Streams

¥ Health Conditions Special Ed

-

Contact

Online Registration

ParentVUE And StudentVUE Configuration Screen
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3. Select the Email tab.
4. Enter the content for each message type.

o Attendance

Select Attendance Enabled to send notifications.
b. Selectthe Email Delivery Type.

c. Click Parent Daily Attendance Content or Student Daily Attendance
Content to locate the message content.

d. Select the reason codes used for attendance to send the notification.

ParentVUE and StudentVUE Configuration L L% i zd
Menu - L]

Activation Key Configuration

B Active Emsil Notifications
NOTE: Bulk delivery will occur once s day. The processing will begin as defined above. Immediate Email Monitoring processing occurs es noted above. The processing places all cutgaing
generated emails in a queue to be sent during the next defined email cyde (bulk or immediste) as defined in System Configuration.
Attendance Enabled
Email Delivery Type
Immediste -
Parent Daily Attendance Content Student Daily Attendance Content
FXFAtte & | | PP celnfo.Daily | &

Select the reason codes to include during communication O = &

ancelnfo. Daily

UXA - UX Absence [UNE} ] Psy - Psychologi (ACT)

Nrs - Hurse (ACT)

es - Message [EXC)
Al - Alt Len Ct {ACT}
Vac - Vacation (UNE)
Hss - Home Susp [EXC)
ox - C-Pox (EXC)

r - Doctor App (EXC)
ct - Activity [TAR)

Oth - Other (EXC)

ou - Counseling (ACT}

(4
&
=

[
[]
=

Det - Detention (ACT]
W - Waived [EXC)
Lsw - Latesweep [ACT}
Bsp - Bussspend (EXC)
s - Immunsusp [UNE}
KT - UX Tardy (TAR}

ill - lliness [EXC}

ns - Unsatistry {UNE}
05 - Positive (POS)
nv - Unverified {UNV)
- Exc Tardy (TDY}

r - ler {ACT)

Sus - Suspension (EXC)

<

RREEIE

[]
]
&

PXP.AH

PXPA

08/02/2012 00:50:09

celnfo. TwiceDaily

Last Processed Attendance Immediste Parent Emails

Last Processed Attendance Immediate Student Emails

Tdy - Tardy [TDY}

Li - Lice [UNE}
Nur - Hurse (ACT)

Adm - Couns/admi (ACT)
Apl - Appeal [ACT}

Nee - Ace N {UNE}

Unt - Unextardy [ACT}
Clo - Inschl Sus (ACT)
Bus - Bus Susp (EXC)

L - Lunch [ACT}

E - Late Bus [ACT}

Iss - Iss [ACT)

Off - Office (ACT}
GQue - Quest. Exc (UNE}
Ins - Inschoolsu [ACT)
Imm - Immuniz {ACT)
Exc - Excused (EXC}

HI - Health [ACT)

Pag - Pager (EXC}

Lt- Late [ACT)

Swe - Sweep (ACT}

Fnl - Funeral {EXC}

SAT - Saturday School [POS)
Et - Exc Tardy (ACT)

Parent Twice Dsily Attendance Content Student Twice Daily Attendance Content

& | | PxrAt celnfo. TwiceDaily &

Parent Pericd Attendance Content Student Period Attendance Content

& | | Frrat

celnfo

L

Last Processed Attendance Bulk Parent Emails
B 08/01/2012 12:50:08 -]
Last Processed Attendance Bulk Student Emails

ParentVUE And StudentVUE Configuration Screen, Email Tab
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o Grade

Select Grade Enabled to send notifications.
b. Selectthe Email Delivery Type.

c. Click Parent Grade Content and Student Grade Content to locate the
message content.

d. Enterthe Number Of Days To Send Email Before Grade Period End.
e. Select Send Only One Email, if necessary.

# Grade Enabled

Email Delivery Type

Bulk -
Parent Grade Content Student Grade Content
PXP.Gradelnfo.GradingReportPeriod | & &

Number Of Days To Send Email Before Grade Period End
30

Send Only Gne Email

Last Processed Grade Immediate Parent Emails Last Processed Grade Bulk Parent Emails
= 04/29/2020 3:00:09 PM &
Last Processed Grade Immediate Student Emails Last Processed Grade Bulk Student Emails
= 04/29/2020 3:00:09 PM =

ParentVUE And StudentVUE Configuration Screen, Email Tab
» Health
a. Select Health Enabled to send notifications.
b. Selectthe Email Delivery Type.
c. Click Parent Health Content or Student Health Contentto locate the

message content.
¥ Health Enabled

Email Delivery Type

Bulk -

Parent Health Content Student Health Content

PXP.Healthinfo.Health | & &

Last Processed Health Immediate Parent Emails Last Processed Health Bulk Parent Emails

] 04/29/2020 3:00:09 PM ]

Last Processed Health Immediate Student Emails Last Processed Health Bulk Student Emails

=] 04/29/2020 3:00:09 PM =]

ParentVUE And StudentVUE Configuration Screen, Email Tab
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« Discipline
Select Discipline Enabled to send notifications.

b. Selectthe Email Disc DIv Code to set the email delivery type.
c. Click Parent Discipline Content or Student Discipline Content to locate the

message content.
#| Discipline Enabled
Email Disc Dlv Code
Bulk -
Parent Discipline Content Student Discipline Content
PXP Disciplinelnfo.Discipline & &
Last Processed Discipline Immediate Parent Emails Last Processed Discipline Bulk Parent Emails
& 04/29/2020 3:00:09 PM &
Last Processed Discipline Immediate Student Emails Last Processed Discipline Bulk Student Emails
] 04/29/2020 3:00:09 PM B

ParentVUE And StudentVUE Configuration Screen, Email Tab
o Grade Book

Select Gradebook Enabled to send notifications.

Click Parent Elementary Grade Book Content or Student Elementary
Grade Book Content to locate the message content.

c. Click Parent Secondary Grade Book Content or Student Secondary
Grade Book Content to locate the message content.

Clear the email contentin Elementary Grade Book
Content or Secondary Grade Book Content if you
do not want to send elementary or secondary emails.

¥ Grade Book Enabled

Parent Elementary Grade Book Content Student Elementary Grade Book Content
g &
Parent Secondary Grade Book Content Student Secondary Grade Book Content
& &
Parent Automatic Opt-in to Grade Book Natifications Student Automatic Opt-in to Grade Book Notifications

Last Processed Grade Book Bulk Parent Emails

04/29/2020 3:00:09 PM &=

Last Processed Grade Bulk Student Emails

04/29/2020 3:00:09 PM ]

ParentVUE And StudentVUE Configuration Screen, Email Tab

5. Click Save.
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Customizing Email Content

See Activation Key Configuration for setup of the email that is sent to
parents with activation key information.

You can customize each of the notifications that are sent from ParentVUE and StudentVUE at the
district level. The district controls the subject and content of the email. The following table lists some
recommended email content types.

Content Namespace Content Key

PXP MainBulk

PXP Mainlmmediate
PXP.Attendancelnfo Daily
PXP.Attendancelnfo Period
PXP.Attendancelnfo TwiceDaily
PXP.ClassInfo ClassChanges
PXP.Disciplinelnfo Discipline
PXP.Gradelnfo GradingReportPeriod
PXP.Healthinfo Health

PXP.StudentInfoChanges ' ParentVUE

1. Navigate to Synergy SIS > System > Setup > Email Content.
2. Click Add to open the Email Content (Add) screen to add a new email message.

Q
Q
o

T Email Content MB e L =R

Menu- | € Q| ¥ | & :] + Undol % Delete

Content

Content Namespace Content Key Default Language Content Type

Email Content Screen
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Enter the Content Namespace and Content Key. See the list of the default emails needed
by ParentVUE.

Start the Content Namespace for ParentVUE messages with PXP
=  tomake ParentVUE/StudentVUE email content easier to identify.

Select the Default Language.
Select ParentVUE from Content Type.

H =27 e =
Email Content SR e s iR cke
Content Namespace Content Key Default Language Content Type
PXP_StudentinfoChanges | | Changes English - | ParentVUE -

Email Content (Add) Screen
Click Save to create a blank email.
Define the email content:

« Toadd anew email message:

a. Click Add Wizard. The Email Content Detail screen opens.

7| Email Content FIRERDPEREENEGED

Menu~ | € | Q| ¥ | @ | «Sae | ®Undo

Content

Centent Namespace Content Key Default Language Content Type
EXF.Classinto ClassChanges English - | ParentVUE
@ Content Sections Show Detail
[ ® Juee leewee & | il Subjest ¢
“- English + Class Changes
Email Content Screen

b. SelectalLanguage.

You can configure multiple languages for each type of
message. See Changing Notification Languages for
more information.

c. Enter an Email Subject for your message.

Email Content Detail

Language Email Subject
Spanish - |Class Changes| |

Email Content Detail (Add) Screen
d. Click Save.
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« To modify an existing message:

a. Locate the message type to modify.
b. Selectaline in the Content Sections section and click Show Detail.

T Email Content DL =R ccke

Menu~ | € | Q| ¥ | & | +Sae | +Undo

Content

Content Namespace Content Key Default Language Content Type
PXP Classinto ClassChanges English ~|  ParentvUE

@ Content Sections + add mzard .
I T S S I Ty
“n English ~ Class Changes

Email Content Screen

c. Selectthe Language.
d. Enterthe Email Subject.

be used in the subject. See Email Variables.

[ Variables such as the student name or district name can]

e. Addthe message content.
4 )
You can enter a message either by:

« Uploading an existing HTML document. Once an
HTML document is uploaded, you can edit it using
the built-in HTML editor.

o Uploading an existing Text document
o Creatingitin the HTML editor

Messages are sent in the format they were created in.
For example, HTML messages are sentin HTML and
text messages are sent as text.
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f. Click Save.
Email Content i |0 a6
Menu= € Q | ¥ = « Save | & Undo B GHIN S EE
Content
Content Namespace Content Key Default Language Content Type
PXP Classinfo ClassChanges English - -

@ Content Sections + Add (9 Hide Detail

m Language: English
1 English HTML | Text
Language
English -
Email Subject

Class Changes

Email Content

@STUDENTNAME®@ had class changes today. Here are the details' IREPEAT_BEGINI
IREPEAT_ENDI

Add/Drop School Period Course Teacher Room
@ADDDROP@ @SCHOOL@ @PERIOD@ @COURSEIDANDTITLE@ @TEACHER@ @ROOME

3

A

When defining the part of the document being uploaded to include in an emailing, make sure to surround
the section to use with:

IIBEGINIIL_IENDII

For repeated sections use

IIREPEAT_BEGINII __. IREPEAT_ENDI!I

To repeat the last row of a table, add IREPEAT_BEGIN!I HREPEAT_END!I before the table

Attach HTML Document

Email Content Screen
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Uploading an Existing HTML Document

1. Click Attach HTML Document.

s

A

\.

The document must be in an email message HTML format instead
of aweb page format.

« Use!IBEGIN!!and 'lEND!! tags to indicate the start and end
of the message.

« Mark the start and end of that section with '"REPEAT _
BEGIN!"and IREPEAT_END!! tags to add a section that
repeats, such as a table of attendance information.

~\

2. Select the document and click Upload.

@  Content Sections

Line Languageﬂ¢

1 English

Spanish

<+ Add Iy Hide Detail

Language: English

HTML Text
Language Ermail Subject
English ~ | P®P Daily

Email Content

@ETUDENTHAMER was @ABSE tnday al @SCHOOLE

body 4

When defining the part of the document being uploaded to include in an emailing, make sure to surround the section to use with:
HBEGINIL . NENDI

For repeaterd sections use

IIREFEAT_BEGIM!I ... IREPEAT_ENDII

To repeat the last row of a table, add [IREPEAT_BEGINII IREPEAT_ENDII hefore the table

Aftach HTWL Document,

3. Click Save.

Email Content Screen, Content Sections Detail
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1. Selectthe Text tab.
2. Click Attach Text Document.

@  Content Sections

Line Languageﬂ 53

+add I Hide Detail

Language: English

1 English HTML Text
- Spanish Language Email Subject
Englh - PP Daily

Aftach Text Document

when defining the part of the document being uploaded to include in an emailing, make sure to surround the section to use with
HBEGINIL . ENDI

For repeated sections use

IIREPEAT_BEGINII .. [IREPEAT_ENDI!

Email Content Screen, Content Sections Detail, Text Tab

3. Select the document and click Upload.
4. Click Save.

Using the HTML editor

1. Selectthe HTML tab.
2. Clickthe Arrow icon at the top left of the Email Content box to view the editor toolbars.

@ Content Sections

Languageﬂ¢

1 English

Spanish

=+ 2dd W Hide Detail

Language: English

HTML Text
Language Email Subject
English =~ | PHP Daily
Ermail Cantent
Boowee [0 B (X H|[« »|Qt EL|z=s=
B I U S A-B-|rfomat ~|| Font - || size -
mE 0= = 9 e [ =
@STUDENWAME@ was @ABSE today at @SCHOOLE,
body 4

3. Click Save.

Email Content Screen, Content Sections Detail
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Using Email Variables

Use the following variables in email subjects or messages to fill them with data from Synergy SIS.

Variable Description

@ABS@

@ABS1@, @ABS2@
@ACTIVATIONURL@

@ADDDROP@

@COURSEIDANDTITLE@

@DESCRIPTION@

The absence reason for either daily or period attendance
absences

The absence reasons for AM and PM attendance
The ParentVUE Activation Key for the parent
Either Add or Drop for the section

The course ID and course title

A description of either a discipline incident or a nurse’s
visit

@PARENTNAME@ The parent's first and last name
@PERIOD@ The period number
@REFERREDBY@ The staff who referred the student, either for a discipline

@REPORTPERIOD@

@ROOM@
@SCHOOL@

@SCHOOLDISTRICT@

incident or a nurse’s visit

The grading period

The room name of the section

The name of the school where the student attends

The name of the district

@STUDENTNAME@ The student’s first and last name
@TEACHER@ The teacher’'s name of the section
@TERM@ The term name in which the section is taught
@TIMEIN@, L . e
@TIMEOUT@ The time in and time out for a nurse’s visit
@TIMEOFEVENT@ The time of a discipline incident
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Sample messages for the various notifications are listed below. Save them to a text file and then

upload them as an HTML file.

Content Key Subject

Daily Communication
from
@SCHOOLDISTRICT@

MainBulk

Mainlmmediate | ParentVUE Notification

Activation
Letter

Parent Activation Key
Letter

Message
<p><style type="text/css">.{font-
family: arial}</style></p>
<div>
<div style="background-color:
#add8e6">
Daily email from @SCHOOLDISTRICT@
PXP about your student (s) :</div>
! '/REPEAT BEGIN!! !!REPEAT END!!
<br />
<br />
Thank you for participating in the
success of your student (s)!</div>
<p><style type="text/css">.{font-
family: arial}</style></p>
<div>
<div style="background-color:
#add8e6">
Notification from Q@SCHOOLDISTRICT@
about your student (s):</div>
! '/REPEAT BEGIN!! !!REPEAT END!!
<br />
Thank you for participating in the
success of your student (s).</div>
<p>Dear @PARENTNAMEQ,</p>
<p>Welcome to ParentVUE.</p>
<p>ParentVUE is an online tool to
help you monitor your student's
It will allow you to
update contact information and

education.

provide you with access to the
latest information about your
child's attendance and scheduling.
You will be able to view class
assignments, scores, report card
grades, and course history.</p>
<p>Use the information found below
to login to ParentVUE for the
first time.</p>

<p>Login at Q@ACTIVATIONURL@ and
follow the prompts.</p>

227
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<p><style type="text/css">.{font-
family: arial}</style>

Daily Absence IIBEGIN!!</p>

Notification <hr />
<p>@STUDENTNAME@ was @ABS@ today
at @SCHOOL@. !'!'END!!</p>
<p><style type="text/css">.{font-
family: arial}</style>
' IBEGIN! !</p>
<hr />
<p>@STUDENTNAME@ had the following
attendance today at @SCHOOL@:</p>
<table width="300"><tbody>

Period Absence <tr class="tblhead">

Notification <td>Period</td><td>Attendance</td>
</tr>

!!REPEAT_BEGIN!!

228

Daily

Period

<tr>
<td>@PERIODE</td><td>Q@ABS@E</td>
</tr>
! 'REPEAT END!!

</tbody></table><p>!!END! !</p>
<p><style type="text/css">.{font-
family: arial}</style> !!BEGIN!!
@STUDENTNAME@ had the following
attendance today at @SCHOOL@:</p>
<table border="1" cellpadding="0"
cellspacing="0"

Daily Absence width="300"><tbody>

Notification <tr class="tblhead">
<td>Morning</td><td>Afternoon</td>
</tr>
<tr>
<td>@ABS1@</td><td>@RABS2@</td>
</tr>
</tbody></table><p>!!END! !</p>

TwiceDaily
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ClassChanges

Discipline

Subject
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Notification

ParentVUE and StudentVUE Administrator Guide
Chapter 6: Email Setup

Message
<p><style type="text/css">.{font-
family: arial}</style>
! IBEGIN! !</p>
<hr />
<p>@STUDENTNAME@ had class changes
today. Here are the details:</p>
<table width="300"><tbody>
<tr class="tblhead">
<td>Add/Drop</td>
<td>School</td>
<td>Period</td>
<td>Course</td>
<td>Teacher</td>
<td>Room</td>
<td>Term</td>
</tr>
! 'REPEAT BEGIN!!
<tr>
<td>@ADDDROPE</td>
<td>@SCHOOLE</td>
<td>@PERIODE</td>
<td>@COURSEIDANDTITLE@</td>
<td>@TEACHERE</td>
<td>@ROOME</td>
<td>Q@TERM@</td>
</tr>
! 'REPEAT END!
</tbody></table><p>!!END! !</p>
<p><style type="text/css">.{font-
family: arial}</style>
! 'BEGIN! !</p>
<hr />
<p>@STUDENTNAME@ had a discipline
incident today at @SCHOOL@. Here
are the details:</p>
<table>
!!REPEAT_BEGIN!!
<tbody>
<tr>
<td>Time Occurred:
@QTIMEOFEVENTR<br />
Referred by: QGREFERREDBY@<br
/>
Description:
@DESCRIPTIONQR</td>
</tr>
!!REPEAT_END!!
</tbody>
</table>
<p>!!END! !</p>
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<p><style type="text/css">.{font-
family: arial}</style>
''BEGIN! !</p>
; <hr />

gﬁiggRepon Notification of Grades <p>Q@STUDENTNAME@ has a grading
period, QREPORTPERIOD@, ending
soon at @SCHOOLE@. Check ParentVUE
for current grades! !!END!!</p>
<p><style type="text/css">.{font-
family: arial}</style>
I 'BEGIN! !</p>
<hr />
<p>@STUDENTNAME@ was visited the
nurses office today at Q@SCHOOLQ@.
Here are the details:</p>

230

<table>
!!REPEAT_BEGIN!!
<tbody>
Health N.ot.iﬁcation of Nurse’s <tr> _ o
Visit <td>Time visited: Q@TIMEING@ -

@TIMEOUT@ <br />
Referred by: QREFERREDBY@<br
/>
Description:
@DESCRIPTION@</td>
</tr>
!!REPEAT_END!!
</tbody>
</table>
<p>!!END! !</p>
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Suppressing Classes at School Level

Configure whether to suppress showing schedules from that term forward, based on their term
code. This is set at the school level.

1. Setthe focus to a school.

2. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
School Configuration.

3. Selectatermfrom Suppress classes that occur on or after this term code.

[\
[ All terms display if blank. ]

@ Current Schedule Options

Suppress classes that occur on or after this term code

ParentVUE And StudentVUE School Configuration Screen
4. Click Save.

Edupoint Proprietary and Confidential



ParentVUE and StudentVUE Administrator Guide

Chapter 7: Schedules and Events 233

Indicating Rotation Days on Grade Book and Class Schedule

You can configure the Class Schedule and Grade Book tabs to display a column after the Period
column that indicates any rotation days that the class meets. There is also a subheader that displays
the current date and current Rotation Date on school days with rotation days defined.

Set focus to a school.

2. Navigate to Synergy SIS > System > ParentVUE > ParentVUE and StudentVUE
School Configuration.

3. Select Show Rotation Days in Current Schedule Options.
ParentVUE and StudentVUE School Configuration

Menu~ | o «Save | ®Undo [ NG

School Name: Hope High Scheol  School Year. 2016-2017
PVUE Configuration Course Requests Options

[ Gradebook [ Gradebook

[ Course History [ Course History

[ Health Visits [ Health Visits

[] Health Conditions [ Health Conditions
[] Health Immunizations [] Health Immunizations
[ School Information ] School Information
[ Digital Locker [ Digital Locker

[ Streams [ streams

[ Special Ed [ Special Ed

[ Class Websites [ Class Websites

[ Name Pronunciation [ Name Pronunciation

@ current Schedule Options

Suppress classes that occur on or after this term code Show Rotation Days
Semester 2 - ]

@ Grade Book Options

[ Hide Standard Graph Indicator [ Hide Marks Column Elementary [ Hide Points Column Elementary [] Hide Percent For Secondary
[ Display standards data [] Default to standards tab

ParentVUE And StudentVUE School Configuration Screen

Grade Book — Show Rotation Days

Home | My Account | Help  Close
Select Chid» Carmen | Isabsl | Marisol | Oscar | Paula Good afternoon, 101312016
|
sabel
Messages®
Calendar semt | sem2
Attendance Grade Book Summary for Sem1 (ending on 01/26/2017)
Class Schedule Date: 10/3/2016 - Rotation Day: G
Class Websites Pericd Rotation Days fCourse Title Resolrees RooTTRame Teacher Sem1
1 B,BE,BA MIND & BODY (PE336) GYM NIA
Course Request
2 GA, G, GE NGSS CHEM IN EARTH SYS 510 NIA
Grade Book sC245)
Report Card 3 B, BE,BA WORLD HIST 2-1 ($8350) 603 NIA
Student Info 4 GA, G, GE POTTERY 1-1 (FA9G1T) 402 NIA
Digital Locker 5 B, BE,BA PREAPENGLANGARTS 10 206 NIA
LA445R)
6 GA, G, GE ALGEBRA 1-1 (MA732) 305 NIA
7 B,BE,BA GEOMETRY 1-1 (MA332) 310 NIA
8 GA, G, GE CAREER CHOICES 1-1 500 NIA
BUTEIT)
G | G ) G

ParentVUE 1.0 Grade Book Screen
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Class Schedule — Show Rotation Days

Home.

“lp Close
Select Child »  Carmen | Isabel | Marisol | Oscar | Paula al 100312016
3 Isabel
Messages*
semester 1 | Semester 2
Calendar
Student Schedule for Semester 1 (09/07/2016 - 01/26/2017)
Attendance Date: 10/3/2016 - Rotation Day: G
Class Schedule Period Rotation Days. Course Title Toom Name Teacher
Class Websites 1 B, BE, BA MIND & BODY GYM
Course Request 2 GA.G,GE NGSS CHEM IN EARTH SYS 510
Grade Book 3 B.BE. BA WORLD HIST 2-1 603
Report Card 4 GA, G, GE POIIERY 11 a2
T 5 B.BE.BA PREAPENGLANGARTS 10 206
Digital Locker 6 GA. G, GE ALGEBRA 1-1 305
_ 7 B, BE, BA GEOMETRY 1-1 310
8 GA, G, GE CAREER CHOICES 1-1 500
9 BA, GA ADVISORY 10 700

El—gpoint“

ParentVUE 1.0 Class Schedule Screen

Creating District and School Events

Enter the district and school events to display on the Home screen and on the District and School
Events screens.

You may need to modify Synergy SIS security settings to allow staff to
modify district and school events.

Adding District Events

Navigate to Synergy SIS > System > ParentVUE > District Events.
2. Click Add to add a new line.
Enter the following information.

« Event Date — Date of the event

« Event Time — Time of the event

o Short Desc — Short description of the event

« Short Title — Title for the event, used as a header for the event display
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« Long Desc — A long description of the event displayed when the user clicks the event
link
¥ District Events £ ¥ cocme

Menu- || & | « Save | *yUndo

District Name: Edupoint District Schools
Events

@ District Events + Add

ParentVUE/StudentVUE will be
offline for system maintenance
12/06/2014 B 8:00 PM @® System Maintenance System Maintenance from 9PM until midnight.

Course History Tab: We are  +

committed to accurately A
12/08/2014 B 8:00 AM ® Course History Course His communicating student

progress to all stakeholders. -

Currently, the Graduation

We are committed to =
accurately communicating 4
1212312014 B 300 AM © Course History Tab Course History student progress to all

stakeholders. Currently, the -
d i ot

District Events Screen

4. Click Save.

Adding School Events

The School Event Calendar has two tabs for adding and modifying school events:

« Calendar tab — Displays events by month
« Events List tab — Displays a list of all school-level events sorted by date

Using the Calendar Tab

1. Navigate to Synergy SIS > System > ParentVUE > School Event Calendar.
2. Selectadate in the calendar.

« Scroll through the calendar months using the Prev and Next icons.

« Select a specific month.

o Click Current Month to return to the current month.

« Select Tracks to select a specific track. Leave it blank to view all events.

« Select an event to view, edit, or delete the event details on the School Event Calendar
Detail screen.
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3. Click Add to open the School Event Calendar Add screen to add an event.

School Event Calendar ‘

Menu ~ L] « Save || *yUndo

Q
Q
g.gl
]
o

Organization Name: Hope High School
Year 2017-2018

Calendar Event List
<< Prev| |Jun-2018 | ~| Next>=| Current Month Tracks =

@ School Event Calendar 4 Add
June 2018
| sunday [ Monday | Tuesday | Wednesday |  Thursday | Frday | Saturday |

2

@ | =

3 4 5 6 7 9

10 11 12 13 14 15 16
17 18 19 20 2 22 23
24 25 26 27 28 29 PTSO Meeting 30

School Event Calendar Screen
4. Enter the information for the event.

« Type —Select either Announcement, Event, or Important Announcement.
« Event Date — Select the date of the event.
« Event Time — Select the time if needed.

« Short Title — Enter the name that displays in the calendar. The details display when
the parent or student clicks the Short Title.

« Long Description — Enter a description that displays when the parent or student clicks
the link to the event, if needed.

« Tracks — Select the tracks that apply to make the event track-specific if needed.

School Event Calendar Add ; .M o0

Ly

Organization Name:

Event Data
Type Event Date™ Event Time
M = C]
Short Description Short Title*

Long Description

Tracks

O 4 Day Week O 4 Day Week O 5 Day Week O 5 Day Week

School Event Calendar Add Screen

5. Click Save.
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Using the Event List Tab

237

1. Navigate to Synergy SIS > System > ParentVUE > School Event Calendar. The School
Event Calendar displays.

2. Selectthe Event List tab.
Click Add to open the School Event Calendar Add screen to add an event.

4. Ente

7 School Event Calendar OB e L= 2R cche
& || #Sae | *Undo
Qrganization Name: Hope High School
Year: 2014-2015
Calendar
® Events I Show Detail
I S S
n 08/20/2014 @ Fitness Test Fitness Test
nn 1011712014 & 415 PM © Cheer Tryouts Cheer Tryouts
n 11412014 & 7:00 PM © B C- Wresting Booster Club Mtg
- |

School Event Calendar Screen, Event List Tab
r the following information:
Type - Select either Announcement, Event, or Important Announcement.
Event Date — Select the date of the event.
Event Time — Select the time if needed.

Short Title — Enter the name that displays in the calendar. The details display when the

parent or student clicks the Short Title.

Long Description — Enter a description that displays when the parent or student clicks

the link to the event, if needed.
Tracks — Select the tracks that apply to make the event track-specific if needed.

School Event Calendar Add : .M o0

L

Organization Name:

Event Data
Type Event Date™ Event Time
M = C]
Short Description Short Title®

Long Description

Tracks

O 4 Day Week O 4 Day Week O 5 Day Week O 5 Day Week

School Event Calendar Add Screen

5. Click Save.
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Reports Overview

Four types of reports display in the PAD Tree.

Individual — 200-level reports are Individual reports. These print information for a single
student per page and can be printed for multiple students at once.

List —400-level reports are List reports. These show details for multiple values, such as
students or teachers, on one page.

Summary — 600-level reports are Summary reports. These provide numerical totals for each
category specified.

Extracts — 800-level reports are Extract reports. These export information from Synergy SIS
into a text file that can be used to import data into another program.

Each report has a Report Interface screen where you can select specific report options. The Report
Interface has these five tabs: Options, Sort/Output, Conditions, Selection, and Advanced.

You can also run reports from any Synergy screen that focuses to a student or from Find results at
Synergy SIS > Student > Student using the Actions icon. Synergy Actions includes most reports
that have a Student section in the Sort/Output tab. The following example shows the reports
available to run for a student at Synergy SIS > Attendance > Period Attendance.

— = & =2 22 | e T s =
v Period Attendance 2 ML AAEALJEARSY I SLAL L all 4 A S ()l YA
Menu ~ E < Q » & @A
Student i ¥
v .
catenc |B§ Reports @ Processes mary
LastNam]  aTD202: Daily Attendance Minutes Profile & % Locker Mass Assignment = EdFi ID
Abbott ATD403: Daily Absent List =l s Mass Assign Counselor / Administrator -
ATD404: Daily Tardy List = Mass A Course Requests E
0 Kent CNF201: Student Conference Profile #& Mass Assign House And Team
FDP201: Student Fee Profile Vlass Assign Sections L4
| FOPP0T Student Fes Profils Fesin sector: 5 issue, go to the Term Definition Grid
in 5| FDP402: Student Fee Collection List Wass Assign Student Groups
F 3 Student Fee Re eeded List \lass Assign Track
| TDP403 Student Fee Reflnd Heedea Lis § fesian s issue, go to the Term Definition Grid
in S FDP405: Fee Code Detail by Payment Method &~ Mass Change Attendance Definition
FDP412: Fees Collected Detail 2k Mass Email
12/22120 iy fimee M';'"“ Shednnt 'P"Mhru\'"" Show 10

Do Not Show Special Attendance Codes (N/S, N/E, NiT)
@ Period Attendance Calendar  Actions ~

Copyright 2015-2020 Edupoint Educational Systems, LLC



ParentVUE and StudentVUE Administrator Guide

240 Chapter 8: ParentVUE and StudentVUE Reports

The Job Details screen shows the Job Detail and Status during processing. Any processing errors
show in the Status section. When the report completes, the Job Details screen closes and a PDF file
of the report opens.

Job Details:

Job Detail

D 03/30/2017 10:18:35 O5M411 Class List

Status

@, in progress: Loading Data ltem 0
o

Job Details Screen

Reports use the current focus to pull data unless specified otherwise in report options. You can run
report information at the district, organization, or school level. Options selected on the Sort/Output
tab and your organization focus settings determine if inactive students display in reports.

This section covers only the customizations specific to the reports used for
LI} this guide. See the Synergy SIS — Query and Reporting Guide for more
information on additional report options.
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PVU202 - Parent Activation Key Letter

Synergy SIS > Parent > Reports > Individual

The PVU202 report notifies parents of their activation key and allows them to create a
ParentVUE account. You can send the letter by email or print the letters.

( )
Edupoint recommends distributing printed letters containing generated
activation keys to parents during face-to-face meetings to validate the

0 identity of the parent receiving the key.

Given the sensitive nature of the data contained in the ParentVUE and
StudentVUE web portal it is important to safeguard the security of the

data.
\. J

T Report PVYU202: Parent Activation Key Letter

o Print Save Default Email Me

M
3]
G
-
[

Mame: Parent Activation Key Letter Mumber: P¥U202 Page Orizntation: Portrait

Options Sort f Qutput Conditions Selection Advanced
© Student Info
Perm ID
Last Mame First Name
Grade
@ Parent Relstionship @ Report Options
Lives With Show Student Name
Has Custody Show Perm ID
Mailings Allowsd Exclude Activated Parents
Contact Allowed Show Adult ID

Group Students By Parent

B® Create Parent Activation Keys

This will create an activation code for all parents. in the current focus, that have

{a) not already had an activation key created for them that ie still valid or

{b) have not logged into the Parent'YUE system

Mote: This will use the same settings from Parent'VUE and Student\lUE Configuration = Activation Key Configuration.
Create Parent Activation Keys

© Distribution Opticns

By specifying both a date and period below, the repert will group the results by Date Period
classroom and display this information in the upper-right corner of the report. This will = -
cverride any sort options specified en the Sort/Cutput tab.

Sort Option
® Teacher, Student Grade, Teacher, Student

® Email Options

Select To Send Email To Parent  Exclude PDF From Email
Activation Letter -

PVU202 - Parent Activation Key Letter Report Interface Screen
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Report Options:
« Student Info — Enter the Perm ID, Last Name, First Name, and/or Grade of a student or
students to print activation keys for their parents/guardians.
« Parent Relationship — Filter letters by Parent Relationship
« Report Options — Select which items to include or exclude on the report
« Show Student Name — Select to show the student's names on the report
o Show Perm ID — Select to show the student's Perm ID on the report
« Exclude Activated Parents — Select to only print non-activated parents
o Show Adult ID — Select to print the Adult ID for the parent on the report
o Group Students By Parent — Select to group the children currently enrolled at the
focus school together on one report per parent
« Create Parent Activation Keys — Select to create keys for parents that do not have a valid
activation key and have not logged into the ParentVUE system
« Distribution Options — Select these options to override selections on the Sort/Option tab.
« Email Options — Select the template to email instead of print activation letters.

A email template must exist to send letters by email. Contact your
system administrator if an activation key template is not available.

« Select to Send Email To Parent — Select the ParentVUE email template to use.

« Exclude PDF From Email — Select to not include a PDF of the activation letter in the
email.
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"Eﬁ‘ Hope High School
ParentVUE Activation Key
ey

Dear Phillip Aaron,
Welcome to ParentVUE.

We hope you use the capability that you find here to facilitate your child's education. ParentVUE
is a wondertul tool to establish a communication channel between the home and the school.

Use the information found below to login to ParentVUE for the first time and please let us know
how we might make your experience better in the future.

Sincerely,
Edupoint School District

Steps to follow to create your account:

1. Open your browser and navigate to http/localhost/PXP/Login_PXP.aspx

2. Click the link "I have an activation key and need to create my account”

3. Activation Step 1: Type in your first name, last name and activation key as they appear below
4. Activation Step 2: Choose a user ID, password and enter your primary email address

You are done and ready to use ParentVUE to track your student's progress!

Activation First Name: Phillip

Activation Last Name: Aaron

Activation Key: PKCEWFE

Web Address: hitp:i'gaB0wdvm/Login_PXF aspx

Your activation key is valid until June 14, 2013.

PVU202 - Parent Activation Key Letter Report Output
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PVU203 - Student Activation Key Letter

Synergy SIS > Student > Reports > Individual

The PVU203 report notifies students of their activation key and allows them to create a
StudentVUE account. To print all letters, leave all fields blank.

-
Edupoint recommends distributing generated activation keys to students
during face-to-face meetings to validate the identity of the student

O receiving the key.
= Given the sensitive nature of the data contained in the ParentVUE and
StudentVUE web portal, it is important to safeguard the security of the

data.

\.

~

o= Print Save Default Email Me

Name: Student Activation Key Letter Mumber: PVU203 Page Orientaticn: Portrait
Options

Sort f Output Conditions Selection Advanced

© Student Info
Perm ID

Last Mame

First Name

Grade

@ Distribution Opticns

Distribution Type

7 Report PVU203: Student Activation Key Letter € ! cee-

PVU203 - Student Activation Key Letter Report Interface Screen
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« Student Info — Enter the Perm ID, Last Name, First Name, and/or Grade of a student or

students to print activation keys for.

« Distribution Options — Select a Distribution Type.

« Blank/No Grouping — Filters the report output by the student’s last name.

« By Home Room — Filters the report output by the homeroom. Selecting this option
displays the following additional fields:

« Date - Filters the report output for students who do not already have a valid
activation key or who have not logged in to the StudentVUE system on the
selected date. This field, if left blank, takes the current date.

« By Section Grouping — Groups the report output by Room Number, Section

ID, or Staff Name.

v Report PVU203: Student Activation Key Letter

& Print

Options

Save Default

Sort / Output

Conditions

Save

Selection

LR

Advanced

»

Name: Student Activation Key Letter Number: PVU203 Page Crientation: Portrait

® Student Info

@ Distribution Options

Distribution Type Date
By Home Room | =

By Section Grouping
=] -

Room Number
Section ID
Staff Name

PVU203 - Student Activation Key Letter Report Interface Screen
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« By Specific Period — Filters the report output by the bell period. Selecting this option
displays the following additional fields:

« Date - Filters the report output for students who do not already have a valid
activation key or who have not logged in to the StudentVUE system on the
selected date. This field, if left blank, takes the current date.

« Bell Period —Filters the report output by the selected bell period and groups
them by the selected Section Grouping option.

« By Section Grouping — Groups the report output by Room Number, Section
ID, or Staff Name.

v Report PVU203: Student Activation Key Letter

i Print | Save Default Save | |1 & |\g"

Name: Student Activation Key Letter Number: PVU203 Page Crientation: Portrait
Options Sort / Output Conditions Selection Advanced

© Student Info

@ Distribution Options

Distribution Type Date Bell Period By Section Grouping
By Specific Period | = B - -

Room Number
Section |D
Staff Name

PVU203 - Student Activation Key Letter Report Interface Screen
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« This example displays the report output when no Distribution Type is selected.

Eﬁ‘ Hope High School
StudentVUE Activation Key
et

Dear Billy Abbott,
Welcome to StudentVUE.

We hope you will use this web access to your school records to help with your overall education
in the Fdupaint School Nistrict

Use the information found below to login to StudentVUE for the first time and please let us know
how we might make your experience better in the future by contacting your Counselor.

Sincerely,
Edupoint School District

Steps to follow to create your account:

1. Open your browser and navigate to hitp://localhostPXP/Login_PXP aspx

2. Click the link "I have an activation key and need to create my account”

3. Activation Step 1: Type in your first name, last name and activation key as they appear below
4. Activation Step 2: Choose a user ID, password and enter your primary email address

You are done and ready to use StudentVUE to track your academic progress!

Activation First Name: Billy

Activation Last Name: Abbott

Activation Key: GCF4ERPV

VWeb Address: hitp:figa8lwdvm/Login_PXP.aspx

Your activation key is valid until June 8, 2013,

PVU203 - Student Activation Key Letter Report Output
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« This example displays the report output when the students are grouped by Room Number.

% Hope High School
-~ StudentVUE Activation Key

Demo Schaol Disrict

Dear Test, Student
Welcome to StudentVUE.

We hope you will use this web access to your school records to help with your overall education
in the Edupoint School District.

136

Use the information found below to login to StudentVUE for the first time and please let us know
how we might make your experience better in the future by contacting your Counselor.

Sincerely,
Edupoint School District

Steps to follow to create your account:

1. Open your browser and navigate to http:/llocalhost/PXP/Login_PXP.aspx

2. Click the link "I have an activation key and need to create my account”

3. Activation Step 1: Type in your first name, last name and activation key as they appear below
4. Activation Step 2: Choose a user |D, password and enter your primary email address

You are done and ready to use StudentVUE to track your academic progress!

Activation First Name: Student

Activation Last Name: Test

Activation Key: D5Y3R52

Web Address: http:iflocalhost/az/Login_PXP.aspx
Your activation key is valid until February 4, 2017.

PVU203 - Student Activation Key Letter Report Output
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« This example displays the report output when the students are grouped by Section ID.

V- Hope High School
-~ StudentVUE Activation Key

Deme School District

Dear Test, Student
Welcome to StudentVUE.

We hope you will use this web access to your school records to help with your overall education
in the Edupoint School District.

0133

Use the information found below to login to StudentVUE for the first time and please let us know
how we might make your experience better in the future by contacting your Counselor.

Sincerely,
Edupoint School District

Steps to follow to create your account:

1. Open your browser and navigate to http://localhost/PXP/Login_PXP.aspx

2. Click the link "I have an activation key and need to create my account"

3. Activation Step 1: Type in your first name, last name and activation key as they appear below
4. Activation Step 2: Choose a user ID, password and enter your primary email address

You are done and ready to use StudentVUE to track your academic progress!

Activation First Name: Student

Activation Last Name: Test

Activation Key: D5Y3R5Z

Web Address: http:/localhost/az/Login_PXP.aspx
Your activation key is valid until February 4, 2017.

PVU203 - Student Activation Key Letter Report Output

Copyright 2015-2020 Edupoint Educational Systems, LLC



ParentVUE and StudentVUE Administrator Guide

250 Chapter 8: ParentVUE and StudentVUE Reports

« This example displays the report output when the students are grouped by Staff Name.

2 Hope High School
ol StudentVUE Activation Key

Ou?o 'S(huo_l District
Dear Test, Student

Welcome to StudentVUE.

We hope you will use this web access to your school records to help with your overall education
in the Edupoint School District.

Use the information found below to login to StudentVUE for the first time and please let us know
how we might make your experience better in the future by contacting your Counselor.

Sincerely,
Edupoint School District

Steps to follow to create your account:

1. Open your browser and navigate to http:/localhost/PXP/Login_PXP.aspx

2. Click the link "I have an activation key and need to create my account”

3. Activation Step 1: Type in your first name, last name and activation key as they appear below
4. Activation Step 2: Choose a user ID, password and enter your primary email address

Lagasse, Emeril

You are done and ready to use StudentVUE to track your academic progress!

Activation First Name: Student

Activation Last Name: Test

Activation Key: D5Y3R5Z

Web Address: http://localhost/az/Login_PXP.aspx
Your activation key is valid until February 4, 2017.

PVU203 - Student Activation Key Letter Report Output
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PVU204 - Parent Activation Key Letter By Parent

Synergy SIS > Parent > Reports > Individual

The PVU204 report is similar to the PVU202 report, but groups students by parent across all schools
in the district/organization. This includes schools outside of the current focus. You can generate the
output as a PDF, as an XML file to use with Mail Merge, or as an email.

#
[
Q
o
L]

7 Report PVU204: Parent Activation Key Letter By Parent

& Print Save Default Email Me

Mame: Parent Activation Key Letter By Parent Mumbsr PVU204 Page Orientation: Portrait
Options Sort f Output Conditions Selection Advanced

® Student Info

Perm ID

Last Name First Name

Grade

@ Parent Relationship @ Report Opfions
Lives With
Has Show Students Across All Organizations For Included Parents
Mailings Allowsd Show Adult ID

Contact Allowed

Exclude Activated Parents

@ Create Parent Activafion Keys

This will create an activation code for all parents, in the current focus, that have:

{g) not al y had an activation key created for them that is still valid or

{b) have not logged into the ParenfVUE system

Mote: This will use the same settings from Parent'VUE and Student'YUE Configuration = Activation Key Configuration.

Create Parent Activation Keys

@ Distribution Options

By spatifying both a date and period below, the report will group the results by Date Pericd
classroom and display this information in the upper-right corner of the report. Thig will = -
overmide any sort options specified on the Sort/Output tab.

Sort Option
Teacher, Student Grade, Teacher, Student

® Email Options

Select To Send Email To Parent  Exclude PDF From Email
Activation Letter -

PVU204 - Parent Activation Key Letter By Parent Report Interface Screen
Report Options:
o Student Info — Enter the Perm ID, Last Name, First Name, and/or Grade of a student or
students to print activation keys for.

« Parent Relationship — Filter letters by Parent Relationship
« Report Options — Select which items to include or exclude on the report:

« Exclude Activated Parents — Select to only print non-activated parents

« Show Students Across All Organizations For Included Parents — Displays an
activation key letter for each authorized parent of that student. Every actively enrolled
student assigned to that parent displays on the report, including students outside of the
school of focus.

o Show Adult ID — Select to print the Adult ID for the parent on the report

» Create Parent Activation Keys — Select to create keys for parents that do not have a valid
activation key and have not logged into the ParentVUE system
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« Distribution Options — Select these options to override selections on the Sort/Option tab
« Email Options — Select the template to email instead of print activation letters.

s A email template must exist to send letters by email. Contact your
system administrator if an activation key template is not available.

« Select to Send Email To Parent — Select the ParentVUE email template to use.

« Exclude PDF From Email — Select to not include a PDF of the activation letter in the
email.

The following example displays the report printed for a single student:

Dear Jane Aaron,

lan Aaron 12345

Welcome to Edupoint Synergy ParentVUE

Activation First Name: Jane

Activation Last Name: Aaron

Activation Key: ABCDEFG

Web Address: http:/ipvue.school.edu

Your activation key is valid until January 31, 2018.

PVU204 - Parent Activation Key Letter By Parent Output

The following example displays the report with Show Students Across All Organizations For
Included Parents selected:

Dear Jane Aaron, Adult ID: 12345
lan Aaron 12345
James Aaron 12346
Erin Aaron 12347
Cindy Aaron 12348

Welcome to Edupoint Synergy ParentVUE

Activation First Name: Jane

Activation Last Name: Aaron

Activation Key: ABCDEFG

Web Address: http://pvue.school.edu

Your activation key is valid until January 31, 2018,

PVU204 - Parent Activation Key Letter By Parent Report Output
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PVU401 — Parent/Student Portal Activity Report

Synergy SIS > Parent > Reports > List
The PVU401 report tracks parent and student activity in the ParentVUE/StudentVUE portal.

Date
&
SectioniD

Grade Grade
- = -

Teacher

v Report PYU401: Parent/Student Portal Activity s cvee

o Print | | Save Default

MName: Parent/Student Portal Activity Mumber: PYU401 Page Orientation: Portrait

Options Sort / Output Conditions Selection Advanced

Email Me

Report Options:

PVU401 - Parent/Student Portal Activity Report Interface Screen

« Date — Prints activity for a specific date

« SectionlD — Prints activity for students of a specific section or range of sections

« Grade — Prints activity for a grade range

« Teacher —Prints activity for students of a specific teacher

Adams Elementary Year: 2014-2015
Parent/Student Portal Activity Report: PVUA401
As of 08/20/2015
[Staff Nama Section ID [Period |CourselD Course Title Room Name
Burns, Debbie MA05-002 3 MAOS Math 5th Grade 0035
Account Total
Student Name Relation Parent Name Created? Last Login Logins
Damle, Janet C. No
Father Damle, Wayne Yes  07/07/2015 2
Mother Damle, Virginia No
|Staff Nam= Section ID |Period |CourselD Course Title Room Name
Burns, Dabbie MUS05-001 4 MUS Music/band 0027
Account Total
Student Name Relation Parent Name Created? Last Login Logins
Damle, Janet C. No
Father Damle, Wayne Yes  07/07/2015 2
Mother Damle, Virginia No

PVUA401 - Parent/Student Portal Activity Report Output

|| You can make this report available to teachers in TeacherVUE. See the
Synergy SIS — TeacherVUE Administrator Guide for more information.
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Security Overview

The PAD Security screen (Synergy SIS > System > Security > PAD Security) and the Security
Definition screen (Synergy SIS > System > Security > Security Definition) define security for
each of the screens discussed in this guide. This section outlines the security location for each of the
screens within Security Definition.

E Edupoint recommends that users only secure reports through PAD
Security instead of the Security Definition screen.

See the Synergy SIS — Security Administrator Guide for more details
L] . A
regarding security definitions.
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ParentVUE and StudentVUE Security

Use the Security Definition screen to change the settings listed in the table.

ParentVUE User

Change settings on the User Property Access tab for the ParentVUE user to change what a parent sees on the screen.

ScreenPage [Secton |Feld | Security Node Property Access | Setting

Account Information | (Editable) Personal Information FirstName K12.ParentGuardianinfo Parent When set to None, the parent
cannot view or edit the fields

Last Name
Emplover When to View, the parent can
ploy see the field, but not edit it
Primary Language
Discipline Summary  Discipline Detail Staff Name K12.Disciplinelnfo.Schoollncident EnteredByGU When sgt to None, the parent
cannot view the Staff Name.
Referred By ReferredBy
Documents N/A APDF Report Cardis not K12.PXP.PXPPublic GRDReportCardNotAvailable = When setto None, hides the
available message when districts do
not attach the PDF.
Student Info Student Locker All K12.LockerInfo.Setup.Locker CurrentCombination When set to None, all locker

information is hidden on the
Student Info screen.

Change settings on the Group Property Access tab for the ParentVUE user to change what a parent sees on the screen.
Screen/Page Section Tab Field Security Node Property Access | Setting

Student Documents Documents | Acknowledged By K12.PXP.StudentDocumentAcknowledgement | AcknowledgedBy When set to None, hides the
Acknowledged By column

School or District Users

Change settings for the user group to change what a school or district user sees.
Screen/Page Section Field Security Node Property Access

ParentVUE and Student Groups in Parent Acknowledgments detail N/A K12.PXP PXPConfigurationAckGrp

StudentVUE Configuration Student Groups in Student Acknowledgments detail
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Screen/Page Section Field Security Node Property Access
ParentVUE and Organization in Parent Acknowledgments detail bl e P e

ST S LI Organization in Student Acknowledgments detail
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Enabling Content for Grade Book

The content is hidden by default. Use PAD Security to show the content on the ParentVUE and

StudentVUE 2.0 Grade Book screen.

PAD Security

Option

Description

Grade Book Item

Assignment History
(Button)

Class Grades Chart
(button)

Class Performance
Whisker (Button)

Assignments and scores
from the last two weeks

The percent of students in
the section earming each
mark/grade.

Top 5 marks are colored
blue, pin, yellow, green, and
light blue

Gray are marks lower than
the top 5

Gray indicates the total
possible percentage a
student can eamn

Green is the actual
percentage the student
earned

TOTAL bar combines the
values for all of the other bars

Edupoint Proprietary and Confidential

Recent History

District Math Assessment - Winter
Carrell, N 3/4 Grade(1)

Due Date:01/18/2019

Points: 10

District Reading Assessment - Winter
Carroll, N 3/4 Grade(1)

Due Date:01/18/2019

Points: 10

One Tree Three Branches
Carroll, N 3/4 Grade(1)
Due Date:01/28/2019
Points: 1

Assignment History Details

Class Grades

-

(3% B
;‘\ - A : ’ :

Class Grades Chart

Student Performance

Quiz Il
Assignment IR
Project G
Homework-
Tes! p——

O A
0 20 40 60 80 100

Class Performance Whisker Chart
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PAD Security

Description Grade Book Item

Option

Shows trends in overall
grade for sections

Greenis the current value

Grade History Chart Blue is the highest overall
(Button) grade earned for the section S
Also known as the Red is the lowest overall Last Update: 3712018

Sparkline chart grade earned for the section Grade History Chart

Line represents the overall
grade changes that are not
equal to the highest, lowest,

or current grade
Standards Chart
(Button) Future Development
Category Weighting
Displays the Current Grade s
Subject Weight Chart | and Percent of Grade the
“
(Button) studfant earned for the ,ﬁ_ EZa I = %
section noomn R =m
Category Weighting Bar Graph
Tasks and Messages
(Button) Future Development
Upcoming Assignments
Shows assignments due Law of the Land
Carroll, N 3/4 Grade(1)
Upcoming today or tomorrow Due Dale:01/17/2019
Assignments Shows the next 5 Foms 1
(Button) assignments if nothing is due | | DRAWinter _
Carroll, N 3/4 Grade(1)
today or tomorrow Due Date:01/18/2019
Points: 10

Upcoming Assignment Details
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1. Navigate to Synergy SIS > System > Security > PAD Security.
2. Navigate to Synergy SIS > System > ParentVUE > Parent Experience Portal.
3. Select Publicin User Group Name.
4. Click Show Detail.
5. Setthe Access to Yes.
Mame: K12.PXP.PXPPortal
Group Access User Access Access Profile
Wiew Substitution CQuick Launch Text “Wiew Mame Override
@  Access P Hide Detsil
3 BE
© Tab Access
Line | Type T Tab Name Y
- Tab Messages -
3 ~dmin - Hope High
Tab Calendar -
Curriculum
3 Directors Tab Attendance -
n Dual Login n Tab Class Schedule -
Gendersuppression Tab Class Websites -
Report Card n Tab Conference -
Specialist - Art
Tab Course History -
Report Card
O =ccialist - PE. n Tab Discipline -
ﬂ Role - Admin H Tab Fee -
Role - Assistant n Tab Grade Book -
Principal
“ Assignment History (Button) -
Role - Attendance
Daily n ..Class Grades Chart (Button) Mo -
n Role - Clerk _Clazs Performance Whisker (Button) Mo -
Role - Counselor n ..Grade History Chart (Button) Mo -
Rele - ELL “ .Standards Chart (Button) Mo -
13 Department i .
n ..Subject Weight Chart (Button) Mo -
Role - Genesis .
User .. Tasks and Messages (Button) -
Role - Nurse n .Upcoming Assignments (Button) -
== .
PAD Security Screen, Access Detail
6. Click Save.
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