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About This Manual
Edupoint Educational Systems, LLC. develops software with multiple release dates for the software
and related documentation. The documentation is released inmultiple volumes tomeet this
commitment.

This document serves as a reference for Edupoint's recommendations and Best Practices for
Synergy processes. Due to the complex nature andmyriad configurations possible within the
Synergy software, it is not feasible to include every possible scenario within this guide.

Conventions Used in This Manual

l Bold indicates user interactions such as a button or field on the screen.
l Italics indicate the option to select or text to enter.
l Notes, Tips, References, and Cautions display in themargin to provide additional information.

Notes provide additional information
about the subject.

Tips suggest advanced options or
other ways of approaching the
subject.

References list another source of
information, such as another manual
or website.

Cautionswarn of potential problems.
Take special care when reading
these sections.

Before You Begin

Before installing any of the Edupoint family of software products, be sure to review the system
requirements andmake sure the district’s computer hardware and softwaremeet theminimum
requirements.

Software and Document History

Document
Version

Release
Date

Software
Release Description

5.0 May 2017 2018

Updates:

l Added Standards-Based Grading Setup.

l Updated Using Grade Book for Standards-based
grading
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Document
Version

Release
Date

Software
Release Description

6.0 Dec 2017 2018.01

Updates:

l Updated Hardware and Software Requirements

l Added Device Settings to Device Setup.

l Added Logging in as an Administrator with
TeacherVUE Access in Getting Started

l UpdatedWorking with Seating Charts for creating
charts by section and creating a Free Form Chart using
furniture

l Updated images in Using Grade Book

7.0 Jun 2018 2019
Updated Requirements. Removed app and operating system
version and added note to check the Apple App Store or
Google Play Store for the latest version.

8.0 Dec 2018 2019.01

Updates:

l Updated Device Settings

l Added Using Synergy Mail

9.0 Jun 2019 2020 Added a Note about the New Assignment screen in Adding
New Assignments

10.0 Mar 2020 2021

Updates:

l Added Hiding Student Gender in TeacherVUE in
Additional Setup for TeacherVUE

l Added Capture and Attach Student Photo in Student
Information and Notes

l Added Security for TeacherVUE
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TeacherVUE Overview
With the TeacherVUEmobile application you can:

l Create andmodify seating charts
l View student information
l AddNotes to a student
l Create an Incident Referral
l Take Attendance
l Take lunch counts
l AccessGrade Book

Your screensmight not look exactly like those shown in this guide. Screen
layouts vary slightly by device.

Check the Apple App Store andGoogle Play Store for the latest versions
of themobile apps and supported operating systems.

Requirements

l Your devicemust have access to the internet through a wireless or data connection.
l User login is the same name and password used for Synergy.

Contact your School District’s Administration office to verify the
version of Synergy SIS the district is using, your login information,
and the district URL.

The table shows the hardware requirements for the application.

App Notes

TeacherVUE

The Android version requires the following permissions:

l Photos/Media/Files

l Read, modify, and delete the contents of USB storage

l Camera – Pictures and Video

l Full Network Access

Grade Book is not available on Android phones.

Edupoint Proprietary and Confidential
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Getting Started

Logging In

Teacher

1. Launch the TeacherVUE app.
2. Enter your Synergy Username andPassword.

Set theSave Username andSave Password options to to
skip this step the next time you use TeacherVUE.

TeacherVUEMobile App Login Screen
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3. Tap Login. The District and School Announcements display.

District And SchoolAnnouncementsScreen
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Substitute Teacher

1. Launch the TeacherVUE app.
2. TapSubstitute Teacher Login.

TeacherVUEMobile App Login Screen
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3. Select aSchool Name.
4. Select a Teacher Name.
5. Enter the provided substitute teacher Password.
6. Tap Login.

TeacherVUEMobile App Login Screen

7. Select a class.
8. View theSubstitute Instructions.

Substitute TeacherVUEHomeScreen, HomeMenu
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Logging in as an Administrator with TeacherVUE Access

1. Launch the TeacherVUE app.
2. Enter your Synergy Username andPassword.
3. Tap Login.
4. Select aSchool, Teacher, and Term.
5. Select a Class. The seating chart displays.

Class/Group List Screen

Copyright 2015-2020 Edupoint Educational Systems, LLC
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Choosing a Class

TheClass/Group List screen displays after you close the District and School Announcements
screen. Select a class or group from the list to open the seating chart for the class.

Class/Group List Screen

Selecting a Different Class

1. TapHome to open themenu.
2. TapChange Class.

HomeScreen, Menu

3. Select a class or group.
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Synergy Setup
TeacherVUE is available by default on the district’s web server, but access is granted to only those
users who are given permission individually, or based on groupmembership.

Mobile Apps Setup

Verify themobile application is available for the district.

1. Navigate toSynergy SIS > System > Setup > District Setup.
2. Select theMobile Apps tab.
3. Make sure that the TeacherVUE App option is not selected in the DisableMobile Apps

section.

District Setup Screen, Mobile AppsTab
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Setting Up an Error Message

You can define a user-friendly error message for TeacherVUE.

1. Navigate toSynergy SIS > System > Setup > District Setup.
2. Select theMobile Apps tab.
3. Enter the Generic Error Message For Other Apps.

District Setup Screen, Mobile AppsTab

4. ClickSave.

Setting Up User Groups

Use the User Groups screen to grant access for a group.

1. Navigate toSynergy SIS > System > User > User Groups.
2. Locate the group.
3. Select theSecurity Settings tab.
4. SelectYes in TeacherVUE Administrator.
5. SelectYes toAllow Mobile Apps to Save User Name orAllow Mobile Apps to Save

Password.

User GroupsScreen, SecuritySettingsTab

6. ClickSave.
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Setting Up a User

Use the User screen to grant access for a user.

1. Navigate toSynergy SIS > System > User > User.
2. Locate the user.
3. Select theSecurity Settings tab.
4. SelectYes in TeacherVUE Administrator.
5. SelectYes toAllow Mobile Apps to Save User Name orAllow Mobile Apps to Save

Password.

User Screen, SecuritySettingsTab

6. ClickSave.

Additional Setup for TeacherVUE

Youmust perform additional setup to enable the following in themobile application.

l Communication – Email must be enabled in SystemConfiguration.
l Substitute Teacher must be setup and Substitute Instructionsmust be created.

Allowing Teachers to Recommend Courses

1. Navigate toSynergy SIS > System > Setup > Grading Setup.
2. Select the TVUE Options tab.
3. Enter aStart Date andEnd Date.
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4. SelectOnly Allow Course Recommendation from Current School.

The teacher sees all courses in district if this option not selected.

Grading Setup Screen, TVUEOptionsTab

5. ClickSave.

Hiding Student Gender in TeacherVUE

1. Navigate toSynergy SIS > System > Setup > District Setup.
2. Select the TeacherVUE tab.
3. SelectSuppress Student's gender in TeacherVUE to not display the student’s gender.

District Setup Screen, TeacherVUETab

4. ClickSave.
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Device Setup

Installing the App on a Device

Set up TeacherVUE on the device.

1. Download the TeacherVUE app from

l iTunes: https://itunes.apple.com/us/developer/edupoint-educational-
systems/id412050330

l Google Play:
https://play.google.com/store/apps/developer?id=Edupoint+Education+Systems

2. Follow the instructions provided during the download to install themobile application.
3. Start the app.

4. Tap in the lower left corner.

TeacherVUE Login Screen

Edupoint Proprietary and Confidential
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5. Enter the URL of the district’s web server.
6. Tap Test.

SettingsScreen

7. TapOk to dismiss the successmessage.
8. Close the window.

Device Settings

Use the Settings on your device to allow access to other functions. The options shown depend on
the functionality you enabled.

1. Open Settings for your device.
2. Tap TeacherVUE.
3. Set access as needed.

TeacherVUE (IPad) SettingsScreen
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Standards-Based Grading Setup

Standards Setup

You can display different standard levels.

1. Navigate toSynergy SIS > Grade Book > Standards.
2. Verify that multiple levels are defined for the standard.

StandardsScreen

Config Value Setup

1. OpenGrade Book as an administrator.
2. SelectConfig Values from theAdmin menu to open theGlobal Config Valueswindow.
3. Set bool_GBMain_OnlyShowStandardsWithAssignments to False.
4. ClickSave.

GlobalConfig ValuesWindow
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Grade Book Setup

1. Log in to Grade Book as a teacher.
2. SelectGrade Book Setup from theGrade Bookmenu.
3. Select theClass Settings tab.
4. ClickEdit.
5. Set Standards Mode toON.
6. ClickSave.

Grade BookSetup Screen, ClassSettingsTab
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Working with Seating Charts
A seating chart for the current class displays as set in TeacherVUE when you open the TeacherVUE
mobile application for the first time. You can edit this seating chart or create a new one in themobile
application. You can configure seating charts to reflect the layout of your room or any group
arrangement using the freeform option.

Creating a Seating Chart

Seating charts can be created by copying an existing seating chart or starting with a blank chart.
Teachers can createmultiple seating charts. The students can be displayed in a:

l Grid – Use to arrange students in a specific order such as how they are seated in the
classroom or alphabetical order

Grid Seating Chart
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l Freeform – Use to arrange students in students in study groups

Freeform Seating Chart

Creating a New Chart

1. Select a class section from the Class/Group List screen.
2. TapCharts.

Seating Chart Screen

Edupoint Proprietary and Confidential



TeacherVUE Mobile AppGuide
Chapter 3: Using TeacherVUE 27

3. Select the type of chart to create:

l Add Grid – A blank grid chart displayswith a list of students.

Edit Seating Chart Screen

Copyright 2015-2020 Edupoint Educational Systems, LLC
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l Add Freeform – The Edit Seating Chart screen opens.

You can create a chart using furniture.

1. Add students to the chart.
2. TapSave.

Edit Seating Chart Screen

4. Edit the seating chart.
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Selecting a Seating Chart

1. Select a class section from the Class/Group List screen.
2. TapCharts.
3. Select the seating chart. The selected seating chart displays.

The selected seating chart is the default seating.

Seating Chart Screen

Editing the Seating Chart

1. TapEdit.

Seating Chart Screen
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2. Edit the chart on the Edit Seating Chart screen.

Edit Seating Chart Screen

l TapCopy to create a copy of the selected chart.�

l Edit the seating chart name.�

l Tap to create seating charts based on the sections in the class.�

Edit Seating Chart Screen
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3. Select the seating chart options.

l Select Name Format.�

Edit Seating Chart Screen

l Set the view options.�
l Always Alpha Sorted – Select to sort the students alphabetically
l Photos – Select to display the student's photos
l Student ID – Select to display the student's ID
l Gender/Grd – Select to display the student's gender and grade
l Course – Select to display the student's course
l Notifications – Select to display student notifications

4. Set the location of the Front of Classroom.�

5. Set the number of rows and columns to determine the seating chart dimensions.�

6. Set to show birthdays and how many days in advance to show the birthday notification.�

Copyright 2015-2020 Edupoint Educational Systems, LLC
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7. Arrange the seating chart using one of the followingmethods.

l Drag and Drop
l Unassigned students – Tap a student in theUnassissigned Student's list and
drop them on the seating chart.

l Assigned students – Tap and drop a student to a new spot.

Use theSnap Grid Size slider to place the students to the
grid. If the picture does not align directly to a grid, it snaps to
the upper left grid.

l Clear – Tap to remove all students from the seating chart.
l Fill Alphabetical – All the students display in the seating chart in alphabetical order.
l Fill Random – All the students display in the seating chart in random order.

Edit Seating Chart Screen

8. TapSave.

Edupoint Proprietary and Confidential



TeacherVUE Mobile AppGuide
Chapter 3: Using TeacherVUE 33

Using Furniture

1. TapShow Furniture.

Create New Free FormChart Screen

2. Tap a type of furniture and tap to place on the screen.

Furniture And Features

l Tap and hold to select a student.
l Drag or move a piece of furniture.

Copyright 2015-2020 Edupoint Educational Systems, LLC
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l Use theDesk and Chair icon andChair icon interchangeably. They both represent
the same property within the chart and students populate them the same.

l Use at the top right corner of the icons to turn furniture to represent the room.

l Use to delete an icon from the chart.

Create New Free FormChart Screen
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l Additional furniture pieces have different sizemeasurements when placed on the
seating chart for ease of identification.

Furniture Identification

3. TapSave.

Copyright 2015-2020 Edupoint Educational Systems, LLC
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Taking Attendance
1. TapAttendance.

Seating Chart Screen

2. TapChart.
3. Select the appropriate setting if the class requires bothmorning and afternoon attendance.

Attendance Screen

4. Tap on the student’s photo or placeholder to set their attendance. Tappingmultiple times
scrolls through the available attendance options.

5. TapSave Attendance.
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Taking Attendance by List

You can test the attendance functionality prior to the start date of the
school. Log in to TeacherVUE and take attendance using List for the first
day of school.

1. TapAttendance.

Seating Chart Screen

2. Tap List.

Attendance Screen
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3. Tap on the student’s row to set their attendance. Tappingmultiple times scrolls through the
available attendance options.

4. TapSave Attendance.

Class/Course List

An icon displays on the Class/Group List screen after attendance is taken.

Class/Group List Screen

Edupoint Proprietary and Confidential
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Using Grade Book
Teachers can view their classes, add assignments, enter scores for assignments, and view student
summary information in the Grade Bookmodule in themobile application.

Accessing Grade Book

1. TapHome.
2. SelectGrade Book.

Seating Chart Screen

Copyright 2015-2020 Edupoint Educational Systems, LLC
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3. Sort or filter using Term,Class,Grading Period, Students,Order,Date, and/or Type.

Grade BookScreen
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Setting Grade Book Options

1. Tap on theGrade Book screen.
2. Set the Grade BookOptions.

l Show dropped assignments – Displays dropped assignments for the student
l Show dropped students – Displays students dropped from the class
l Hide class grade – Removes theGrade column that shows the student’s overall
grade in the class

l Show total missing – Adds theMissing column to the grid that shows the total
number of assignments that a particular student has not completed

l At risk highlight scores percentage – Enter a percentage that signifies the student
is at risk

l Show Student Photos – Displays student photos
l Clear numeric score while editing using key pad
l Font size for grade book score – Increases or decreases the font size of the score

Grade BookOptionsWindow

3. TapSave.
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Adding New Assignments

TheNew Assignment screen available in themobile version of Grade
Book is designed for quick entry of assignments; it does not include all
functionality that exists in the web-based version of Grade Book. Any
options that are not available in themobile version of Grade Book can be
set when you access the web-based version.

The following options are not available when creating new assignments in
themobile version of Grade Book:

l Assignments cannot be correlated to Report Card Areas.
l Assignments cannot be correlated to Standards.
l Drop Box options are not available.

Teachers cannot see Assignment Types secured in the District Grade
Book on an iPad or on the desktop version.

1. TapNew Assignment on theGrade Book screen.
2. Enter the assignment details.
3. TapSave.

New Assignment Screen
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Entering Scores

1. Tap the assignment.
2. TapEnter Score.

Grade BookScreen

3. Tap the student/assignment cell on the Enter Scores screen.

Enter ScoresScreen

l A numeric keypad allows for score entry for numeric score types.
l The rubric items are available for selection for rubric score types.

Copyright 2015-2020 Edupoint Educational Systems, LLC



44 TeacherVUE Mobile AppGuide
Chapter 3: Using TeacherVUE

l Select from Late, Absent,Missing, Incomplete, and Language for Grade Book
Comments.

l Use the green arrow to fill all empty scores below the selected cell with the value.
Existing scores are not overwritten.

4. Enter the scores.
5. TapReturn to advance to the next student’s cell or tapClose to return to the Grade Book

screen.
6. TapSave Changes.

Enter ScoresScreen

Using Assignment Drop Box

Adding Attachments

1. Tap the assignment.
2. TapQuick Add to Assignment Drop Box.

Grade BookScreen
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3. Select a student.

QuickAdd DigitalDrop BoxWindow
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4. TapCapture and move to next page.

Capture Assignment
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5. TapSave and Next Studentwhen all pages are captured. The number of attachments
display next to the student’s name.

6. TapClosewhen all documents are captured.

DropBoxGrader must be enabled for the assignment in the web
version of TeacherVUE to view the attachments.

QuickAdd DigitalDrop BoxWindow
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Viewing Attachments

1. Tap the assignment on theGrade Book screen.
2. TapAssignment Drop Box Grader.

Grade BookScreen

3. Select a student.

Documents In Assignment Drop BoxScreen
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4. Select an attachment.

DocumentsScreen

5. Score the assignment:

l Use the tools to annotate the assignment PDF.
l Enter thePoints. Use the rubric if available for the assignment.
l Select aComment if needed.
l EnterNotes if needed.
l TapSave or Save and go to Next Ungraded.

Document Screen
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Viewing Student Score Details

l Tap on a student’s name on theGrade Book screen to open the Student Score Details
screen. Information on this screen is read-only.

Grade BookScreen

Student Score DetailsScreen
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Standards-Based Grading on iPad

Grade BookScreen

l Toggle betweenAssignments andStandards.�

l Select a different standards level or toggleShow Summary Score.�
l Select the levels drop-down to navigate to different standards levels.

Multiple standard levelsmust be setup by the district.

l The currently focused level is blue, along with a toggle toShow Summary Score.

Grade BookScreen

l Use to change the Standards sorting.�

l Use to show or hide associated assignments.�
l Tap an assignment to view links to Enter Scores or view Parent or Child Standards.�

l Select a Standard to view the Parent and/or Child standards.

Copyright 2015-2020 Edupoint Educational Systems, LLC



52 TeacherVUE Mobile AppGuide
Chapter 3: Using TeacherVUE

Saving Scores

When entering scores:

l TapClose to save the score and close the pop-up.
l Tap outside of the pop-up to save the score and close the pop-up.
l TapReturn to save the score and navigate to the next student in the list.

Entering Scores

From Grade Book Screen

1. Toggle toStandards.

2. Select to expand the standard and view the associated assignments.
3. Select a cell from theAssignment column and enter a value.
4. TapClose.
5. TapSave Changes to save scores.

Entering a score for the overall standard saves as a standard
overriddenmark and highlights green when saved.

Grade BookScreen
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From Associated Assignment on the Enter Grade Book Scores Screen

1. Toggle toStandards.

2. Select to expand the standard and view the associated assignments.
3. Enter scores:

l Select a cell from theAssignment column to enter an overall assignment score.�

l Select a cell from aStandards column to enter a standard score.�

4. TapClose.
5. TapSave Changes.

Enter Grade BookScoresScreen
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From a Standard on the Enter Grade Book Scores Screen

1. Toggle toStandards.

2. Select to expand the assignment and view the associated standards.
3. Enter scores:

l Select a cell from theStandard column to enter an override score for that standard.�
l Select a cell from theAssignment column to enter a standard score for that
assignment.�

4. TapClose.
5. TapSave Changes.

Enter Grade BookScoresScreen
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Student Information and Notes

Capture and Attach Student Photo

The TeacherVUEmobile application allows you to capture and attach student photos.

This functionality is available on iOS and Android devices.

Attaching a student photo using the TeacherVUEmobile application
updates the current student photo in Synergy SIS.

1. Select a class.
2. Tap a student’s placeholder on the TeacherVUE seating chart screen.

Seating Chart Screen

3. TapStudent from theSelection Menu.

SelectionMenu
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4. Tap the icon.

Student Info Screen

5. Take the student’s picture.
6. TapUse Photo in the lower right corner.

Camera
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7. TapSave to attach the photo to the student.

Attach Photo Screen

The student’s photo displays on the Seating Chart screen and on the
Synergy SIS Student screen.

Seating Chart Screen

SynergySISStudent Screen
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Viewing Student Information

A student’s demographic data including emergency contacts is available on the TeacherVUEmobile
application.

1. Tap a student’s photo or placeholder on the TeacherVUE seating chart screen.

Seating Chart Screen

2. Select theStudent. Information on the Student Info screen is read-only.

Student Info Screen
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3. TapEmergency Contacts to view the EmergencyContacts screen.

EmergencyContactsScreen
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Pronunciation of a Student's Name

You can listen to the pronunciation of the student’s name. The parent or student records the
student’s name using ParentVUE or StudentVUEmobile applications. The icon displays if a
recording of the student’s name is available.

Seating Chart Screen

1. Select a class section from the Class/Group List screen.

2. Tap for a student.

3. Tap . The recording plays.

NamePronunciation Screen

4. TapClose.

Student NamePronunciation is also available from theSelection
Menu.

Seating Chart Screen
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Using Notes About Students

You can view and add notes for a specific student. The note is accessible by any teacher in whose
class the student is enrolled, unless the note ismarked as private.

Only the person who entered the note can view it if the note ismarked as private. Public notes about
students entered in TeacherVUE or the TeacherVUEmobile app are also available on theNotes
tab of the Student screen in Synergy SIS and vice versa. Student notes are specific to the school
year.

Viewing Notes

1. Tap on a student’s photo or placeholder on the TeacherVUE seating chart screen.
2. SelectNotes.

Seating Chart Screen
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3. Tap on the note to view it.

Any notes for the selected student display on the left side of the
screen.

An alert prompts you to create a note if no notes are available for the
selected student.

AlertWindow

TeacherVUENotesScreen
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Adding a Note

1. Tap on a student’s photo or placeholder on the TeacherVUE seating chart screen.
2. SelectNotes.

Seating Chart Screen

3. TapAdd to open the Add Notes screen.

Any notes for the selected student display on left side of the screen.

TeacherVUENotesScreen
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4. Select aDate and Time. It defaults to the current date and time.
5. Enter the note in theComments field.
6. Toggle to select if the comment can be viewed by other teachers or staff inDo not share

comment with other teachers.
7. TapSave. The new note displays on the left side of the Notes screen.

AddNotesScreen
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Recommending Courses for Students

Teachers can recommend courses for any students enrolled in their class.

1. TapHome.
2. Select Teacher Course Recommendation.

Seating Chart Screen

3. Select a course:

l For an individual student:

a. Select a student.
b. TapRecommend a Course.

Teacher Course Recommendation DetailsScreen
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l For multiple students, tapMake Course Recommendation.

Teacher Course Recommendation Screen
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l Tap to select individual students. The studentsmove to the Selected Students
list.

l TapAdd All to select all students.
l Tap a letter grade underQuick Add by Student’s Current Grade to select all
student’s with that grade.

l TapSelect Course.

MakeCourse Recommendation Screen
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4. Enter aCourse Title orCourse ID and tapSearch. A list of courses display.
5. Select a course name.

.
Course Search Screen
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6. TapSave. The recommended course displays next to the student’s name.

Teacher Course Recommendation Screen

l The district courses display when the teacher saves the course recommendations on:

l The Teacher Course Recommendation tab of the Schedule Request screen

Schedule Request Screen, Teacher Course Recommendation Tab
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l TheCourse Request tab in StudentVUE

StudentVUE1.0 Screen, Course Request Tab

l A comment stating the course is Teacher Recommended displays after the student
selects the course.
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Entering a Discipline Incident

The Incident Referral option enables teachers to enter a Discipline Incident Referral from the
TeacherVUEmobile application. TeacherVUE forwards the referral to the appropriate staff member
to handle and resolve with the student.

1. TapHome.
2. Select Incident Referral.

Seating Chart Screen
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3. Select the Incident Date and Incident Time. It defaults to the current date and time.
4. Enter theRefer To staff member.
5. Enter the Incident Location.
6. Enter the Incident Context.
7. Select the appropriateViolation.
8. Select theStudents Involved.
9. Select the incidentDescription.
10. Select the Intervention performed.

11. Tap to attach photos or video to the incident referral.
12. TapSave.

The discipline incident alert icon displays under the student’s photo or placeholder after the
discipline referral processes and records as a discipline incident.

Add Incident Screen
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Entering Substitute Instructions

TheAdd Substitute Instructions option allows teachers to leave notes to the people replacing them
when they are out of the classroom from the TeacherVUEmobile application.

1. TapHome.
2. SelectAdd Substitute Instructions.

Seating Chart Screen

3. Select a Date and Time and tapDone.

4. Tap to toggle I will be out on this date.
5. Enter Instructions.
6. TapSave.

Add Substitute InstructionsScreen
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Entering Student Nicknames

1. TapHome.
2. SelectStudent Nickname.

Seating Chart Screen

3. Enter theNickname.
4. TapSave.

Student NicknamesScreen
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Sending Emails

1. TapHome.
2. SelectCommunication.

Seating Chart Screen
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3. Select the email recipients.�

4. Select if you want to receive a blind copy.�

5. Select the groups or classes that should receive themessage.�

6. Enter aSubject andMessage.�

7. TapSave.� Themessage is sent.

Communication Screen
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Using Synergy Mail

Viewing Synergy Mail

1. Tap theSynergy Mail icon at the bottom of the Class/Group List screen to open Synergy
Mail.

TeacherVUEClass/Group List Screen

2. Tap the folder andmessage to view.
3. Use the icons in SynergyMail to perform actions.

l –Marks amessage asRead or Unread

l –Moves the current message to the Inbox, Sent, Trash,Alerts, or custom folders,
depending on the folder in focus
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l –Moves themessage to the Trash folder or deletes

The icon changes toDeletewhen viewing the Trash folder.

l – Replies to or forwardsmessages

l – Allows you to create signatures for both new messages and replied to/forwarded
messages

l –Opens the New Message screen

Message Detail

4. Tap the folder name at the top to select a different folder.

Message Detail
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Composing Messages

1. Tap to open the New Message screen.
2. Tap From to change the name in the From field.

NewMessage Screen
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3. Tap To.
4. Locate the recipients to add.

Search Screen

5. Enter any necessarymessage information.
6. TapSend.
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Security Overview
The PAD Security screen (Synergy SIS > System > Security > PAD Security) and the Security
Definition screen (Synergy SIS > System > Security > Security Definition) define security for
each of the screens discussed in this guide. This section outlines the security location for each of the
screenswithin Security Definition.

Edupoint recommends that users only secure reports through PAD
Security instead of the Security Definition screen.

See theSynergy SIS – Security Administrator Guide for more details
regarding security definitions.

TeacherVUE Security
Use the PAD Security screen to restrict a user group or an individual user’s access to certain
components within TeacherVUE.

See theSynergy SIS – Security Administrator Guide for more information
on PAD Security.

Restricting a User Group’s Access

1. Navigate toSynergy SIS > System > Security > PAD Security.
2. Navigate toMobile Apps > .
3. Select aUser Group Name.
4. ClickShow Detail. The list of components displays.
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5. Select a value inAccess for the component you want to restrict.
l View Only –Gives the User Group the ability to see but not update the data on the
screens

l No – Denies the User Group access

PAD SecurityScreen

6. ClickSave. The security rules are reflected in themobile application for the selected user
groups.
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